3AKOH
O 3AIIMTE ITPAB NMOTPEBUTEJIEN
2015 roxa

3akon Poccuiickoit @enepanun ot 7 deBpaist 1992 romga Ne 2300-1
(Tekct mo cocrosnuto Ha 16.09.2015 1.)

Hactosmmit 3akoH perymupyeT OTHOIIEHHS, BO3HHUKAIOIIME MEXAYy NOTPeOUTEeNsIMH W HW3TOTOBUTEISIMH,
UCTIOJIHUTEISIMY, MMIIOPTEPAMH, NMPOAABLAMH IIPU MPOJAXXE TOBAPOB (BBIMOJHEHUU PadOT, OKa3aHWU YCIYT),
yCTaHaBIMBAET TpaBa MOTpeOMTENel Ha NpUOOpeTeHHEe TOBapoB (paboT, YCIyr) HaaJekKallero KadecTBa H
0e30MacHBIX I KU3HH, 37J0POBbSI, UIMYIIECTBA OTPEOUTENIEH 1 OKpYKalOIIeH Cpeabl, ToJy4eHrne HH(HOopMaru o
ToBapax (paborax, ychnyrax) W 00 UWX H3TOTOBHUTENSAX (MCIONHUTENSIX, NpPOJABIax), MPOCBELICHUE,
TOCYAAapCTBEHHYIO M OOIIECTBEHHYIO 3aIlIUTy MX MHTEPECOB, a TAKKE ONpEeAessieT MEXaHW3M pealu3allu 3THX
MIpasB.

I[Ipumeuanue: IS MPaBUIIBHOTO TIOHUMAHUSA MTOJIOKEHUH 3akoHa "O 3amuTe MpaB moTpeduTenei”" u mopsjaka ux
MpUMEHEHHs] Ha NMPaKTHKe peKOMEHJyeM Tarkke o3HakoMHuThes ¢ IloctanoBiaenueMm [Inenyma Bepxosnoro Cyna
P® or 28 urons 2012 roma Ne 17 "O paccMOTpeHMH CyJaMy TPa)XJaHCKUX €Nl IO CIopaM O 3alluTe IpaB
norpedureneit”.

OCHOBHBIE NTOHATHS, UCTIONb3yEeMbIE€ B HACTOAIIEM 3aKOHE:

noTpedUTENb - TPAKIAHWH, WMEIOIINNA HaMepeHHWe 3aKa3aTh WM TPUOOpecTH JIM0O0 3aKa3bIBAIOIIHH,
NPUOOPETAIOIINA MM WCIONB3YIOIIUI TOBaphl (pabOThI, YCIYTH) HCKIIOYUTENBHO ISl JIMYHBIX, CEMEHHBIX,
JIOMAITHUX ¥ WHBIX HYXI, HE CBA3AHHBIX C OCYIIECTBICHHEM MTPEIIPUHAMATEIHCKON NeTeTFHOCTH;
HM3rOTOBHMTEJb - OPraHU3aIMsI HE3aBUCUMO OT €€ OpPraHU3allMOHHO-TIPaBOBOH (OPMBI, a TaKKe WHAWBUAYaJIbHBIN
MPEANPUHAMATEIb, TIPOU3BOJISIINE TOBAPHI JJISl pEaTU3aINU IIOTPEOUTEISIM;

HCIOJTHUTEJIb - OPTaHU3aIMsl HE3aBUCHMO OT €€ OPTaHW3allMOHHO-TIPABOBOM ()OPMBI, a TaKKe WHINBHUIYaTbHBINA
NpeANPUHUMATENb, BBIMOJIHAIONINE PAa0OTHl WM OKa3bIBAIONIME YCIYTH IMOTPEOUTENSIM IO BO3ME3IHOMY
JIOTOBOPY;

npoaaBel - OpraHu3alysi HE3aBUCHMO OT €€ OpraHM3allMOHHO-NPaBOBOH (HOPMBI, a TakkKe WHIUBHIYATbHBIN
MpeaNpUHUMATENh, PEATN3YIOIINE TOBAPHI MOTPEOUTENSIM IO JOTOBOPY KYIIM-IIPOAAKH;

HEJI0CTATOK ToBapa (padoThl, YCJIYIH) - HECOOTBETCTBHE TOBapa (paboThl, YCIyrd) WK 00s3aTeIbHBIM
TpeOOBaHUSIM, TIPEILYCMOTPEHHBIM 3aKOHOM JTH0O B YCTAHOBJICHHOM UM TIOPSIJIKE, WM YCIOBHSIM JIOroBopa (TIpu HX
OTCYTCTBUW WJIM HETIOJHOTE YCIOBUN OOBIYHO TPEIBSBISIEMBIM TPEOOBAaHUSIM), WU IENSAM, UII KOTOPBIX TOBap
(pabota, yciyra) Takoro poja OOBIYHO HCIIOJIB3YETCS, WM LENSIM, O KOTOPBIX IPOJAaBel (MCIOJHHUTEb) ObLI
TTOCTABJICH B WM3BECTHOCTH IOTPEOWTENEM TPH 3aKIFOUYCHWH IOTOBOpA, WM 00pasmy W (MIIH) OIMUCAHHIO TIPH
pojaXke ToBapa 1o oopasiy u (M) 0 ONHCaHHIO;

CylIeCTBEHHbI HEeA0CTATOK ToBapa (padoThl, YCJIYTH) - HEYCTPAHUMEBIN HEJOCTATOK MM HEJOCTATOK, KOTOPHIi
HE MOXeT OBITh ycTpaHeH 0e3 HecOpa3MEepHBIX PacXOJ0B WM 3aTpaT BpPEMEHH, WM BBIABISETCS HEOTHOKPATHO,
WM TIPOSIBIISICTCS] BHOBB MOCTIE €r0 YCTPaHEHHSI, WK JIpyTUe MOT0OHbIE HEeOCTaTKY;

0e3omacHOCTb ToBapa (padoThl, ycJyru) - 0e30macHOCTh ToBapa (paOOThI, YCIyrH) U JKWU3HHU, 3/IOPOBBS,
UMYIIECTBa MOTPEeOHTENss M OKpYXKalolled cpelpl NpH OOBIYHBIX YCIOBHSIX €ro HCIOJB30BaHUS, XpaHEHUS,
TPAHCIIOPTUPOBKHY U YTHIIN3AIINH, a TAK)Ke 0e301MacHOCTh MpoIiecca BHIMOIHEHHUS paboThI (OKa3aHUs YCIYTH);
YINOJTHOMOYEHHAs] M3rOTOBHTEJNEeM (NMPOJAaBIOM) OPraHW3amMA WM YIOJTHOMOYEHHBIH HM3rOTOBHUTEIEM
(mponaBIIOM)  HMHOWUBUAYAJIbHBIM  OpeaNpUHUMATens (Jajee -  YHNOJHOMOYEHHas  OpraHu3alus  WIH
YIIOJTHOMOYEHHBI WHAWBUAYANBHBIN TNpPEANPUHUMATENb) - OPTraHU3aIisl, OCYIIECTBISIONIAS OMNpeIeIeHHYIO
JeATENbHOCTh, WM OpraHu3alus, CO3JaHHas Ha Teppuropuu Poccuiickoil ®Penepanuu HU3rOTOBUTENIEM
(mpomaBIoM), B TOM 4YHCIE HWHOCTPAaHHBIM HW3TOTOBHTENIEM (MHOCTPAHHBIM TIPOAABIIOM), BBITOIHSIIONTHE
ompeneNneHHble (YHKIMM Ha OCHOBAaHMM JOTOBOpa C M3TOTOBHTENIEM (TIPOAABLIOM) M YHOJIHOMOYEHHBIE MM Ha
NPUHATHE U YIOBJIETBOPEHUE TPeOOBaHUI MOTpeOHUTENel B OTHOIICHUH TOBAapa HEHAJUICKAIIEr0 KauecTBa, JIH00
VHIUBUAYaJbHBIM MpeANpUHUMATENb, 3aperUCTPUPOBAaHHBIM Ha Tepputopun Poccuiickoit ®Pexpepanuu,
BBITIOJHSIOIIUEI onpesie/ieHHbIe (PYHKIMU Ha OCHOBAHUU JIOTOBOPA C M3rOTOBUTENIEM (ITPOAABIIOM), B TOM YHCIE C
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WHOCTPAHHBIM M3rOTOBHTENEM (MHOCTPAaHHBIM NPOAABIIOM), W YIOJHOMOYEHHBIH WM Ha TPUHATHE W
YIOBIETBOPEHHE TPeOOBaHMI TOTpeOUTENEH B OTHOIIEHUH TOBapa HEHAJIEKAIIETO KauecTBa;

HMIIOPTEP - OpTraHM3allksl HE3aBHUCHMO OT OPTaHU3alMOHHO-TIPABOBOM (OPMBI WM  HWHIUBUAYAITbHBIA
npeaAnpuHUMaTeiib, OCYHICCTBI/IAIONIUEC HUMIIOPT TOBapa HJisI €ro HOCJ’ICIIYIOHICﬁ pcam3allii Ha TEPPUTOPUU
Poccuiickoit @eneparuu.

I'napa I. OBILIUE INOJIOKEHUSA
Cratbs 1. [IpaBoBoe pery;iupoBanie OTHOIIEHUI B 00/1aCTH 3a1IUTHI MPaB NMOTpeduTeJIei

1. OrHomeHust B 00nacTW 3alIUTHI TpaB MoTpeduTenedl perymupyroTcs ['paskmaHcKUM KonekcoM Poccuiickoit
Odeneparui, HACTOAMUM 3aKOHOM, APYTUMH (GeaepatbHBIMA 3aKOHAMH (Ilajee - 3aKOHBI) M IMPUHUMACMBIMU B
COOTBETCTBMH C HUIMH MHBIMU HOPMAaTUBHBIMH ITPaBOBBIMH akTaMu Poccuiickoit denepanuu.

2. [IpaButenscTBO Poccuiickoii @enepanyu He BIpaBe mopy4arh (eaeparbHpIM OpraHaM UCTIONHUTENBHON BIaCTH
MPUHAMATH aKThI, COJIepIKalllie HOPMBI O 3amuTe Mpae norpeduteneil. IIpaButenscTBo Poccuiickoit Penepannn
BIIpaBe M3/1aBaTh AJIs MOTPEOUTENS U IpOJaBLa (M3TOTOBUTENS, UCIIOIHUTENS, YITOTHOMOYCHHOW OpraHU3aluy WK
YIIOJIHOMOUYEHHOT'O MHIMBUIYAJIHOIO NIPEANPHUHUMATENS], UMIIOPTEPa) HPABUIA, 00A3aTENIbHBIE IPU 3aKIF0UEHUH
W WCIOJHEHUH MYOJHYHBIX JOTOBOPOB (JOrOBOPOB PO3HUYHOHN KYIJIH-IIPOAAXKH, SHEPrOCHA0KEHHS, IOTOBOPOB O
BBITIOJTHCHUHU PabOT 1 00 OKa3aHUM YCIIYT).

Cratba 2. MexxayHapoanbie 10roBopbl Poccuiickoii ®@enepanuu

Ecnun mexnynaponusiM aoroBopoMm Poccuiickoil @enepanuy yCTaHOBJIEHBI WHBIE NpaBuja O 3allUTE IpaB
MTOTPEOUTEINCH, YEM TE, KOTOPBIC MMPEAYCMOTPEHBI HACTOAIAM 3aKOHOM, IPUMEHSIOTCS MPaBHUIIa MEKTYHAPOIHOTO
JI0roBopa.

Cratpa 3. IIpaBo norpedureieil Ha npocBeleHre B 00J1ACTH 3a1UMTHI IPaB NOTPeduTeel

[IpaBo moTpebuteneii Ha mpocBemeHHe B 00JaCTH 3aIMTHI IIPaB MOTpeOHTENeH 00ecrednBaeTCs MOCPEACTBOM
BKJIIOUEHHSI COOTBETCTBYIOIINX TpeOOBaHMI B (enepanbHble TOCYIapCcTBEHHbIE 00pa3oBaTeibHbIE CTaHAAPTHI U
oOpa3oBaTeibHBIE MPOTPAMMEI, & TAK)KE MOCPEICTBOM OPTaHM3allMH CUCTeMbl HH(opMaluu motpedburesneir 06 nux
MpaBax M 0 HEOOXOIUMBIX JIEHCTBHUSX TI0 3aIIMTE ITUX TPaB.

Cratbs 4. KauecTBO TOBapa (padoThl, yCJIyru)

1. IlpomaBen (wcmomHWTENb) 00s3aH TepenaTh MOTPEOWTENI0 TOBAp (BBIMOJHWTH pabOTy, OKa3aTh YCIYTy),
KaueCTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

2. [Ipu OTCYTCTBHM B IOTOBOPE YCIIOBHH O KayecTBe TOBapa (paboThl, YCIyTrH) mpoaaBer (MCIIONHUTENb) 00s3aH
nepenaTh MOTPeOUTEIIO TOBAp (BHITOIHUTE Pa0OTY, 0Ka3aTh YCIYTy), COOTBETCTBYIONIUI OOBIYHO MPEIbIBIAEMBIM
TpeOOBaHMSIM U IPUTOIHBIN AJIs LeJeH, U1 KOTOPBIX ToBap (paboTa, yciiyra) Takoro pojia 0OBIYHO UCTIONB3YETCS.
3. Ecnm mpomaBert (MCTIOTHUTENb) TIPH 3aKIIOYCHUH JOTOBOpPA OBLI IMOCTaBJICH MOTPEOUTENEM B M3BECTHOCTH O
KOHKPETHBIX IENISAX MPUOOPETEeHUS ToBapa (BBIMOJHEHUS pa0OThI, OKa3aHWs YCIYTH), MpojaBel (MCHOTHHUTENb)
00s13aH TepenaTh MOTPEOUTENIO TOBAp (BBIONHUTE paboTy, OKa3aTh YCIYry), MPUTOAHBIA JUIsS UCIIOJIIL30BAHUS B
COOTBETCTBHU C STHMH IEJISIMHU.

4. Ipu npogake ToBapa 1o 00pa3ily U (WJIK) ONUCAHUIO MPOIaBel] 00513aH NepeaaTh MOTPEOUTEITIO0 TOBAp, KOTOPHIH
COOTBETCTBYET 00pasiy U (¥WIH) OIHCAHHIO.

5. Ecniu 3akoHaMu WM B YCTAHOBIIGHHOM WMU TIOPSIIKE MPEIyCMOTPEHBI 00s3aTeibHbIC TPEOOBAHUS K TOBapy
(pabore, yciyre), mpoaaser (MCIIOTHUTEN) 00s3aH MepenaTh MOTPeOUTET0 ToBap (BBIIOIHUTH pabOTy, OKa3aTh
YCIIyTy), COOTBETCTBYIOIIUN 3TUM TPEOOBaHUSM.

Cratpa 5. IIpaBa u 00s13aHHOCTH M3rOTOBUTEJISI (MCIIOJTHUTEJIS, IPOAABLA) B 00JIaCTH YCTAHOBJICHUSI CPOKA
CJ1y:K0bI, CPOKa FOJHOCTH ToBapa (padoThl), a TaKKe rApaHTHITHOTO CPOKa HAa ToBap (padoTy)
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1. Ha ToBap (paboty), mpeaHa3Ha4YeHHBIN I JITUTEIBHOTO UCIIOIB30BAHMUS, U3TOTOBUTENb (MCIIOHUTENH) BIIPABE
yCTaHaBIMBATh CPOK CIYXOBI - TEpPHOJ, B TEUYEHHE KOTOPOTO W3TOTOBUTENH (WCIOIHHUTENh) O0O0s3yeTCs
o0OecrieunBaTh IMOTPEOUTENIO BO3MOXHOCTh HCIOJb30BaHHUS TOBapa (padOThl) 1O HA3HAYCHHUIO UM HECTHU
OTBETCTBEHHOCTh 3a CYIIECTBCHHBIC HEAOCTATKH HAa OCHOBAaHWM ITyHKTa 6 cTaThu 19 u myHkTa 6 cratbu 29
HACTOSAIIETO 3aKOHa.

2. HWsrortoBurenb (MCIOJHUTENb) O00s3aH YCTaHABIMBATHL CPOK CIYKObI ToBapa (paOOThl) JJIUTEILHOIO
MOJIL30BaHUs, B TOM YHCJIE KOMIUISKTYIOIIUX H3IENHUN (IeTanel, y3JI0B, arperaroB), KOTOpbIE 1O HCTCYCHHUU
OTIPE/ICTICHHOTO MEPHO/a MOTYT MPEJCTABJIATh ONMACHOCTH JJISl JKU3HH, 3JI0POBbsI IOTPEOUTEIISA, IPUYUHATH BPEI
€r0 IMYIIECTBY WM OKPYKaIoIIel cpeje.

3. Cpok ciyx0bl TOBapa (pabOThl) MOXET HCUUCIATHCSA CAVMHHUIAMU BPEMEHHU, a TAK)KE WHBIMU CIAMHULIAMU
u3MepeHus (KWIOMETpaMH, MeETpaMd M IPOYMMH CIWHHUIIAMH H3MEPEHUS HCX0asd U3 (YHKIHOHAJILHOIO
Ha3Ha4YeHHUs TOBapa (pe3ysibTara padoThl)).

4. Ha mpoaykTel uTaHus, maphroMepHO-KOCMETHYECKHUE TOBAPhI, MEAMKAMEHTHI, TOBApbl OLITOBOM XUMHH U UHBIC
moto0HBIe TOBaph! (PaOOThI) M3TOTOBUTENH (MCIIOTHHATENH) 00SI3aH YCTaHABINBATH CPOK TOAHOCTH - IEPHOJ, 1O
HCTCUEHUH KOTOpOro ToBap (paboTa) CUMTACTCS HENPUTOAHBIM JUIS HCIOJIb30BaHHUS IO HA3HAYCHHUIO.
5. Ilpomaka ToBapa (BBHIONHEHWE PAaOOTHI) 1O MCTEUEHHH YCTAHOBJIEHHOTO CPOKa T'OJHOCTH, a TaKKe TOBapa
(BbIMONTHEHHE PAa0OTHI), Ha KOTOPBIA JOJDKEH OBITH YCTAaHOBIEH CPOK TOJHOCTH, HO OH HE YCTaHOBIICH,
3armpemniaeTcs.

6. WsroroBurtens (MCIOTHHUTEIH) BIIPaBE YCTAHABIMBATH Ha TOBap (pabOTy) TapaHTHHUHBIA CPOK - TEPHOI, B
TeYeHHe KOTOpOro B cilydyae OOHapyXkeHHs B ToBape (paboTe) HemocTaTka H3TOTOBHUTENb (MCIIOJHUTEND),
MpoJaBel, YHOJHOMOYEHHAs OpraHu3alusi WIA YHIOJHOMOYEHHBIH WHIUBUAYAIbHBI TPEIIpUHIMATENb,
UMIIOPTEP O00S3aHBbI yOBJICTBOPUTH TPEOOBAHUS MOTPEOUTENS, YCTAHOBIEHHBIC CTaThaMu 18 m 29 HacrTosIiero
3akoHa.

WzroroButens BlipaBe NpUHATH 0053aTENBCTBO B OTHOIICHUH HEJAOCTATKOB TOBapa, 0OHAPYKEHHBIX 110 UCTCUCHHUH
YCTAaHOBJICHHOTO MIM TapaHTHHHOTO CPOKa (JIOTIOJIHUTEIBHOE 0053aTENBCTBO).

ConeprxkaHue AOMOIHUTEIHHOTO 0043aTehCTBA M3TOTOBUTENS, CPOK JECHCTBHUS TaKOTO O0s3aTENLCTBA M MOPSIOK
OCYIIIECTBJICHUS OTPEOUTEIIEM TIPaB M0 TAKOMY 00S3aTEIIbCTBY ONPEICIISIOTCS U3rOTOBUTEIICM.

7. IlponmaBerny BIpaBe YCTaHOBUTb Ha TOBAap TapaHTUHHBIA CpPOK, €CIM OH HE YCTAHOBJIEH H3TOTOBUTEJIEM.
[Iponaeern; BupaBe MPHUHSATH 00S3aTENHCTBO B OTHOIICHWH HEIOCTATKOB TOBapa, OOHAPYXKEHHBIX 10 WUCTCUCHHUH
TapaHTHHHOTO CpPOKa, YCTAaHOBJIEHHOTO W3TOTOBHTEIEM (JOMOJIHHUTENbHOE 00s3aTenscTBo).  ComeprkaHue
JTOTIOJTHUTENIEHOTO 003aTeNbCTBA MPOJABIIA, CPOK JCHUCTBUS TAKOTO O0S3aTENbCTBA U MOPSIOK OCYIIECTBICHHS
NoTpeOHTeNIeM TpaB MO TAKOMY O0s3aTeIbCTBY OMPENEISIOTCS IOTOBOPOM MEXKIY MOTPEOUTENEM H MPOAABIIOM.
8. MsrortoButens (mpoaaBel]) HECET OTBETCTBEHHOCTH 3a HEJOCTATKH TOBapa, OOHApY)XKEHHbIE B TEYEHHE CpPOKa
NIEHCTBHS TONOJHUTEIBHOTO 00S3aTeIbCTBA, B COOTBETCTBUM ¢ a03alleM BTOPHIM MyHKTa 6 cTaThu 18 HACTOSIIEro
3akoHa, a mociie OKOHYAHUsI CPOKa JICHCTBHUS JIOMOJNHHUTENLHOTO 00S3aTENbCTBA - B COOTBETCTBHU C ITYHKTOM 5
ctathd 19 HacTosAIIEero 3aKoHa.

Crartbs 6. O0S3aHHOCTH U3rOTOBUTEJISI 00€CIIeYUTh BO3MOKHOCTh PEMOHTA M TEXHMYECKOI0 00C/IyKUBAHUS
TOBapa

H3roroButesnb 00s3aH 00€CIEYUTh BOZMOKHOCTD MCIIOJIb30BaHHS TOBapa B TEUCHUE €r0 CpoKa CiryxkObl. Jlist 3ToM
[eJTM M3TOTOBUTENb 00SCIICUNBACT PEMOHT M TEXHHUYECKOE 00CITy)KHMBaHHE TOBapa, a TAKIKE BBIIYCK U MOCTABKY B
TOPrOBbIE U PEMOHTHbBIC OPraHH3alMU B HEOOXOJUMBIX JJIsi PEMOHTAa U TEXHHYECKOTO OOCITyXHBaHUS 00beMe U
ACCOPTUMEHTE 3allaCHbIX YacTeil B TEUCHHE CPOKa MPOM3BOJCTBA TOBapa M MOCIE CHATHS €ro ¢ MPOM3BOJACTBA B
TEYCHHE CPOKa CIIY)XObI TOBapa, a MPU OTCYTCTBUH TAKOT'O CPOKA B TEUCHHE JCCSATH JIET CO JHS Mepeaadyn ToBapa
NOTpeOHTENIO.

Cratbs 7. IIpaBo norpednTesisi Ha 6€30MACHOCTH TOBapa (PadoThl, yCJIYIH)
1. IloTpebuTens nMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciryra) Mpu OOBIYHBIX YCIOBUSAX €r0 MCIOJIH30BAHMS,

XpaHeHUsl, TPAHCTIOPTUPOBKU U YTUJIM3AaLUUKM ObUI O€30MaceH IUIS JKU3HH, 3A0POBbsI IOTPEOUTENS, OKPYKAIOIIEH
Cpensl, a TakkKe He NPUYHMHAI Bpea HMYyIIecTBY morpebutensa. TpeOoBaHHS, KOTOpPHIE JOIDKHBI O0ECIIE€UHBATH
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Oe3omacHOCTh ToBapa (paboThl, yCIyru) AJS SKU3HU M 3[0POBbS NMOTPEOUTENs], OKPYXKAIOIIEH Cpeabl, a TaKke
NpeAoTBpallleHHe MPUYHUHEHHS Bpela UMYIIECTBY HMOTPEOUTENsl, SBIAIOTCS 00S3aTEIbHBIMA M YCTaHABIMBAIOTCS
3aKOHOM MJIM B YCTaHOBJICHHOM UM TIOPSIZIKE.

2. WsrortoButenb (MCHONMHHUTENb) 00si3aH oOecrmeyuBaTh 0€30MACHOCTh TOBapa (paboThl) B TEYCHHUE
YCTaHOBIJICHHOTO CPOKa CITY»KOBI MM CPOKa TOTHOCTH TOBapa (paboThI).

Ecnu B cooTBeTCTBUM C MyHKTOM | cTaTbu 5 HacTosmero 3akoHa M3rOTOBHUTEINb (MCIIOJIHUTENb) HE YCTAHOBMII Ha
ToBap (paboTy) Cpok ciykObl, OH 00s13aH 0OecneunuTh 0e30MacHOCTh TOBapa (paboThl) B TEUEHHE JECATH JIET CO
ITHS TIepeiadn ToBapa (paboThl) MOTpEeOUTEIO.

Bpen, npuirHEHHBIN KU3HH, 3I0POBBIO MM UMYIIECTBY OTPEOUTENS BCIEACTBUE HeobecneueHns 0e30macHOCTH
ToBapa (paboThI), TOIICKUT BO3MEIICHUIO B COOTBETCTBUH CO CTaThel 14 HacTosmiero 3aKoHa.

3. Ecimu nns 6e30macHOCTH HMCMONB30BaHUS ToBapa (paboTbl, YCIyrH), €ro XpaHeHHs, TPAHCIOPTUPOBKH U
YTHJIM3AIUN HEO0OXOIUMO COOIIO/IaTh CIIeIHalbHbIe MpaBuiia (Jajiee - MpaBHia), H3TOTOBHUTENb (MCIOIHUTEI)
00s13aH yKa3aTh 3TH IpaBUja B CONPOBOIUTEIBHOM JOKYMEHTAMM Ha ToBap (paboTy, yciyry), Ha 3THUKETKE,
MapKUPOBKOW WIIM HWHBIM CIIOCOOOM, a TpojaBel (MCIONHUTENb) O0s3aH JOBECTH STH NpPaBWIIA [0 CBEICHHS
MOTPEOUTEIS.

4. Ecnu Ha ToBapbl (paboThI, YCIIYTH) 3aKOHOM WJIM B YCTaHOBIICHHOM MM MOPSIIKE YCTAaHOBJICHBI 0053aTEIIbHbIC
TpeOOoBaHMsI, 00ECIIEUNBAIONTIE WX O€30MaCHOCTh IS JKH3HU, 3I0POBbS MOTPEOUTEISA, OKPYKAIOMIEH Cpembl U
NpeAoTBpallleHHe MPUUYMHEHNS BpeJa UMYILIECTBY HOTPEOUTENS, COOTBETCTBHE TOBAPOB (PadoT, YCIyr) yKa3aHHBIM
TpeOOBaHUSM TOJJICKUT 00S3aTEIILHOMY MOJATBEPXKICHUIO B TOPSIKE, MPEAYCMOTPEHHOM 3aKOHOM WM WHBIMH
MPAaBOBBIMH aKTaMHU.

He nomyckaeTcs mponaxka ToBapa (BBIITOJHEHHE PaOOTHI, OKAa3aHHE YCIYTH), B TOM 4YHCJIE€ UMIIOPTHOTO TOBapa
(pabotsl, ycmyru), 0e3 wHbopMamuu 00 0043aTeTHPHOM TOATBEPXKACHUU €r0 COOTBETCTBHS TPEeOOBaHMSM,
yKa3aHHBIM B IyHKTE | HACTOALICH CTAaThH.

5. Ecnu ycTaHOBIIEHO, YTO MPHU COONIONEHUH TOTPEOUTENEM YCTAaHOBICHHBIX MPABMII MCIIOIB30BAaHUS, XPAHEHUS
WIN TPAaHCIOPTUPOBKH TOBapa (padOThl) OH MPUYMHAET WIM MOXKET NPUYMHHUTH BpEX >KU3HH, 30POBBIO H
UMYIIECTBY  TNOTpEOWTENs, OKpYXKAWIeH cpelne, H3rOTOBUTENh  (MCIOJHUTENb, MpoJaBel)  O0s3aH
He3aMEeUIMTEIIbHO NPHOCTAHOBUTH €ro MPOM3BOACTBO (peanu3alfio) IO YCTPaHEHUS] NPUYMH Bpena, a B
HEOOXOJMMBIX CIy4asiX MPHHATH MEPHI [0 U3BATHIO €T0 U3 000POTa U OT3BIBY OT NMOTpeduTels (moTpeduTenei).
Ecnu nmpuanHel Bpena yCTpaHUTh HEBO3MOXKHO, H3TOTOBUTENH (MCIIOTHUTEINb) 0053aH CHATH TaKoi ToBap (padory,
ycayry) ¢ TnpousBoAcTBa. llpu  HEBBIIONHEHWMH W3rOTOBUTENEM (MCHOJIHMTENEM) 3TOM  OO0S3aHHOCTH
YIIOJIHOMOUECHHBIH (pefiepanbHblii OpraH HUCTONHUTEIBHON BIIACTH NMPUHUMAET MEPHI 10 OT3hIBY TaKOro TOBapa
(paboThl, ycIIyTu) ¢ BHYTPEHHETO PBIHKA M (MIIH) OT HOTPEOUTENs WM MOoTpeduTeNneld B MOPSAIAKE, YCTAHOBIEHHOM
3aKkoHOJaTeNbCTBOM Pocculickoit denepanum.

YObBITKH, TPUYMHEHHBIE MTOTPEOUTENIO B CBSA3M C OT3BIBOM TOBapa (paboThl, YCIIyTH), TOJUIEKAT BO3MEUICHHIO
W3rOTOBUTENEM (MCIIOJTHUTENIEM) B IIOJIHOM O0BbEMe.

Cratbs 8. IlpaBo morpeduTens Ha HHpoOpMANMI0 00 U3roTOBHUTEJe (MCIOJHHUTEIE, TPOJABIE) U 0 TOBapax
(paboTtax, ycayrax)

1. TloTpebutens BmpaBe NOTpeOOBaTh NPEAOCTABICHUS HEOOXOMUMOH M JOCTOBEpHOH wHHpOpManuu 00
M3rOTOBHTENE (MCIIOTHUTEIE, TIPOAABIIE), PSKUME €0 pabO0ThHl M peain3yeMbIX UM ToBapax (padorax, yciayrax).

2. Yxa3zaHHas B ImyHKTe | HacTosmeidl craTbu MHGOpPMaLUs B HAMAHOM M NOCTYHMHOH (opMme NOBOIUTCA 1O
CBEJICHUS TIOTpeOMTENell NpH 3aKIOYEHUH JOTOBOPOB KYIUTU-TIPOJAXXH W JIOTOBOPOB O BBITIONIHEHHH padoT
(okazaHuu yciyr) croco0amu, MPHHATHIMH B OTIENBHBIX cepax oOCIyKWBaHUS TMOTPEOUTENel, Ha PYCCKOM
S3BIKE, & JOMOJHUTENBHO, 10 YCMOTPEHHIO U3TOTOBUTENS (MCIIOJTHUTENS, MPOAABIIA), HA TOCYJAPCTBEHHBIX SI3bIKAX
cyowsekToB Poccutickoii demeparinu M pOHBIX S3bIKaX HapomoB Poccuiickoit denepammm.

Cratbs 9. Undopmanust 006 U3roroBuresie (UCMOJHUTEIE, TPOIaBIe)
1. WsrotoBuTens (WMCHONHUTENb, TMpPOAABEN]) OOS3aH JOBECTH 1O CBEACHHUS TOTpeOuTens (GUpMEHHOE

HalMEHOBaHHE (HAMMEHOBAaHHE) CBOEHW OpraHM3alliM, MECTO €€ HaXOXKACHUs (axpec) U pexUM ee paboThl.
[Tponaser (McromHUTENB) pa3MenaeT YKazaHHYo HH(OpMaIHio Ha BEIBECKE.
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WzroroButens (MCIONHUTENb, MPOAABEN) - WHAWBHAYAIbHBIH NpEANpPUHUMATEIh - JOJDKEH IPEAOCTaBUTH
MoTpeOUTENI0 MHGOPMAIIUIO O TOCYNApCTBEHHOW PErHCTpallii W HAaMMEHOBAHMM 3apErMCTPUPOBABIICTO €ro
oprasa.

2. Ecnm BHI [eSTETBHOCTH, OCYILECTBISIEMBI M3TOTOBHUTENEM (MCIIOJIHUTENEM, IMPOAABIOM), IOAJICKHUT
JTUICH3UPOBAHUIO W (WIJIM) WCIIOJIHUTENh MMEET TOCYJapCTBEHHYIO aKKPEIWUTAIMIO, JO0 CBEISHHS MOTpeOnTeNns
JIOJDKHA OBITH JOBeJeHa MH(MOpMAIUS O BHJE JACATEIBHOCTH HM3TOTOBUTENs (MCIIONHUTEINS, MPOAABIA), HOMEpPE
TUTEH3UH W (W) HOMEPE CBHUICTENIBCTBA O TOCYAAPCTBEHHON aKKPEIWUTAIlMH, CPOKaxX IEHCTBUS YKa3aHHBIX
JUICH3WH ¥ (MJN) CBHUJIETENIECTBA, a Takke MHQPOpMamnus o0 opraHe, BBIABIIEM yKa3aHHBIE JHIEH3UIO U (WLITH)
CBUJIETEIILCTRO.

3. Muadopmanus, nmpexycMoTpeHHas MyHKTaMud 1 u 2 HacTosIIeH CTaThH, AOJDKHA OBITH TOBEIEHA O CBEICHUS
MOTpeOUTENIel TaKKe MPU OCYIISCTBIEHUH TOPTOBIH, OBITOBOTO M MHBIX BHUJIOB OOCIYXHBaHHS MMOTpeOUTENEH BO
BPEMCHHBIX IMOMCUICHUAX, Ha sApMapKax, C JJIOTKOB M B JAPYTHUX CilIydasdX, €CJIU TOPTOBJI, OBITOBOE M WHEIE BH/IbI
0o0cTy)XKMBaHUS TOTPEOUTENICH OCYIIECTBISIOTCS BHE TIOCTOSTHHOTO MECTa HAaXO0XICHUS TPOIaBIia (MCTIOTHUTETIS).

Cratps 10. Uudopmanus o toBapax (padorax, ycjayrax)

1. M3roroBuTenh (MCTIOTHUTEND, MIPOIABEI) 00s3aH CBOCBPEMEHHO MPEAOCTABIIATh MOTPEOUTETI0 HEOOXOAUMYIO 1
JIOCTOBEPHYI0 MH(pOpPMaLHUIO 0 ToBapax (paboTax, yciyrax), 00ecleuMBarOIIyl0 BO3MOXXHOCTh MX MPaBHIBLHOTO
BbIOOpa. Ilo oTmensHBIM BHaam TOBapoB (paboT, yciayr) mepedeHb W CIOcOOBl JOBeAeHHS HH(popManuu 10
notpedutens ycraHaBnuBarotces [IpaBurensctBom Poccuiickoii @enepanuu.

2. Nudopmanms o ToBapax (padboTax, yciayrax) B 00s3aTeIbHOM TOPSIKE TOJDKHA COEPKATh!

- HAUMEHOBAaHHE TEXHMYECKOIO perjaMeHTa WIM HHOE YCTAHOBJICHHOE 3aKOHOAATENILCTBOM Poccuiickoi
denepan 0 TEXHUYECKOM PETYIHPOBAHMHM W CBUACTENBCTBYIOIIEE OO0 O0s3aTE€IbHOM TOATBEPKICHUN
COOTBETCTBHA TOBapa 0003HAYCHHE;

- cBeIeHUs 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAX TOBAPOB (PadoT, yCcIyr), B OTHOILIEHHH MPOIYKTOB IMUTaHUS
CBEJICHHS O cocTaBe (B TOM YHCIIe HAMMEHOBAaHHE HCITOB30BAHHBIX B TIPOLIECCE U3TOTOBJICHHS MTPOAYKTOB IUTAHUS
MUIIEBBIX J00aBOK, OWOJOrMYECKM AaKTHUBHBIX H00aBOK, HMH(pOpMaLus O HAJIMYUU B NPOAYKTaX HMUTAHUS
KOMITOHEHTOB, ITOJIy4EHHBIX C IPUMEHEHUEM T'e€HHO-MHXEHEPHO-MOIU(PHULIIMPOBAHHBIX OPIraHU3MOB, B Clly4ae, eCiu
Colep)KaHHE YKa3aHHBIX OPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBjIsieT Oosiee IEBSITH AECSTHIX IPOLCHTA),
MUIIEBOH IEHHOCTH, Ha3HAYCHHWH, OO YCIOBHSAX NPHUMEHEHHS W XpaHEHHs IMPOAYKTOB MHUTaHHs, O crocobax
W3TOTOBJICHUS TOTOBBIX OJII0JI, Bece (00beMe), JaTe U MECTE M3TOTOBJICHHS M YIaKOBKH (pac(acoBKH) MPOAYKTOB
MUTaHUs, & TAKKE CBEJCHUS O MPOTHUBOMOKA3aHUAX I UX IPUMEHEHUs IPH OTHCNBHBIX 3a00neBaHusX. [lepeueHp
TOBapoB (paboT, yciyr), THPOPMAIHI 0 KOTOPBIX J0JKHA COIePKaTh MPOTUBOMOKA3aHUS AJISl HX IPUMEHEHUS TIPH
OTJIENBHBIX 3a00JIeBaHMAX, yTBepxkaaercs [IpasutensctBoM Poccuiickoit deneparum;

- IIeHy B pyOJIsIX M YCIOBHsI IpUOOpEeTeHus: ToBapoB (padboT, yciyr), B TOM 4HCie NMpH OIulaTe ToBapoB (pador,
yCITyT) 4epe3 OmnpeAesIeHHOE BpeMs IMOciie X Mepeaayn (BBIOJHEHUS, OKa3aHus) MOTPEOUTENI0, TIOTHYIO CyMMY,
MOJUIEXKAILYIO BBIIIATE TOTPEOUTENEM, U rpad UK MOTAIICHHUS STOH CYyMMBI;

- TApaHTUMHBIA CPOK, €CJIM OH YCTAHOBJIEH;

- TpaBWia M yciaoBUA dPPEKTHBHOTO W OE30MACHOTO WCIOIB30BAHUS TOBApOB (padoT, yciyr); nHbopMaImio 00
SHEpPreTHYecKoi APPEKTUBHOCTH TOBAPOB, B OTHOLICHWH KOTOPHIX TPeOOBaHHE O HAIMYMHU TakoW WHGPOpPMAaLUH
OINPENENICHO B COOTBETCTBHU C 3aKOHOAATEIBCTBOM 00 3HEProcOEpex EeHWH U O IOBBIIIEHUHM 3HEPreTHYECKOi
3¢ (EeKTUBHOCTH;

- CPOK CJIY>KOBI WJIM CPOK FOJHOCTH TOBapoB (padoT), YCTAHOBJCHHBIN B COOTBETCTBUU C HACTOSIIMM 3aKOHOM, a
TaKXKe CBEIEHHS O HEOOXOOMMBIX NEMCTBUSX MOTPEOUTENS] MO0 MCTEYEHUH YKAa3aHHBIX CPOKOB U BO3MOKHBIX
MOCIIEJICTBUSX TPH HEBBIOJHEHUHM TaKMX JIEHCTBUH, eciii TOBaphl (pabOThl) MO MCTEUYEHUH YKa3aHHBIX CPOKOB
HPEACTaBIIAIOT OMACHOCTh AJISl XKU3HU, 3[J0POBbSI U UMYIIECTBA NOTPEOUTEIISI WIM CTAHOBATCSI HEIIPUIOAHBIMU VIS
UCIIOJIB30BaHMs 110 Ha3HAYCHUIO;

- anpec (MecTo HaxoOXIeHUs), (UPMEHHOE HAMMEHOBaHWE (HAMMEHOBAHHWE) W3TOTOBUTENS (WMCIIOHUTEIS,
NpoJaBLa), YIOJHOMOYCHHOM OpraHu3aldd WM YHOJHOMOYEHHOIO HHIMBHIAYAJIBHOTO NpeaNpUHUMATENs,
UMIIOpTEPA;

- uHpopMarmo 00 00s13aTeTFHOM TOATBEPKICHUN COOTBETCTBHS TOBApOB (paboT, yCIIyT), YKa3aHHBIX B MyHKTE 4
CTaTbM 7 HACTOALIETO 3aKOHA;

- THQOPMAITHIO O MPaBHUJIaX MPOIAXKH TOBAPOB (BBHITOIHEHHS padOT, OKa3aHUS YCIIYT);
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- yKa3aH#e Ha KOHKPETHOE JIUI0, KOTOpOe OyAeT BBHIMOIHATH PadoTy (OKa3bIBaTh YCIYTy), H HHPOPMAIIUIO O HEM,
€CJIM 3TO UMEET 3HAUCHUE, UCXOs U3 XapakTepa padoThl (YCIyru);

- yKa3aHHe Ha MCIMOIb30BaHUE (POHOTPAMM MPU OKA3aHWUH Pa3BICKATEIBLHBIX YCIYT HUCITOTHUTEIAMH MY3bIKaTIbHBIX
MPOU3BEAECHUM.

Ecmm mpumoOperaeMbrii moTpeOuTeieM TOBap OBUT B YHMOTPEOJICHHMM WIM B HEM YCTPAHSUICS HEIOCTaTOK
(HemoCTaTKM), MOTPEOUTEITIO TOJKHA OBITH MPEI0CTaBlieHa HH(OOPMAIUSI 00 STOM.

3. Mudopmarius, npeayCMOTPEHHAs MYHKTOM 2 HACTOSIICH CTaThd, AOBOJUTCS 1O CBEIACHMS HOTpeOUTENeH B
TEXHUYECKOU JOKYMEHTAIlMH, MpHUaraeMoi K ToBapam (paboTam, yciyram), Ha 3THKETKaX, MapKUPOBKOW WK
WHBIM CIIOCOOOM, MPHHSATHIM JIJIsi OTIEIBHBIX BHJIOB TOBapoB (pabot, ycmyr). MHbopmaius 00 o0s3aTeIbHOM
MOJTBEPXKICHUU COOTBETCTBUS TOBAapOB MPEJCTABISACTCS B TOPSJKE W CHOCO0AMH, KOTOPBIC YCTAHOBJICHBI
3aKOHONaTeNIbcTBOM Poccuiickoii Deeparii 0 TEXHUYSCKOM PETYIMPOBAHWU, M BKIIOYAeT B ceOsi CBEICHUS O
HOMEpE JOKYMEHTa, MOATBEP)KIAIOIIEr0 TaKOe€ COOTBETCTBHE, O CPOKE €ro JCHUCTBUS W 00 OpraHM3alldd, €ro
BBIABIIIEH.

Cratba 11. Pexxum pa6oTsl npoaaBua (MCIOJHUTEJIS)

1. Pexxum paboThl TOCYHAapCTBEHHBIX, MYHUIIMIAIBHBIX OPraHMW3alWN TOPTOBJIH, OBITOBOTO W HWHBIX BHIOB
o0cy)XMBaHUS TOTPeOUTENEH YCTaHABITMBACTCS 10 PEUICHHIO COOTBETCTBEHHO OPTaHOB HCIIOJIHUTEIILHOW BIACTH
cyobekToB Poccuiickoi denepalini 1 OpraHoB MECTHOTO CaMOYIIPABICHHUS.

2. PexxuM paboThI OpraHu3aIuil, OCYIIECTBISIONNX ACITEIBHOCTh B Cpepax TOPrOBOTO, OBITOBOTO M WHBIX BHJIOB
0o0CTy)KMBaHHS TOTPEOUTENCH M HE YKa3aHHBIX B MyHKTe | HACTOSIIEH CTaThU, a TaKXKe HHIUBUAYAJIbHBIX
MpeanprHAMAaTeNell yCTaHABIMBACTCS MU CAMOCTOSITENIEHO.

3. Pexum paboThl mpoaaBia (MCHOTHHUTENSI) TOBOAUTCS O CBEJCHHS MOTPEOUTENCH U JODKEH COOTBETCTBOBATh
YCTaHOBIIEHHOMY.

Cratba 12. OTBETCTBEHHOCTH U3rOTOBUTEs (MUCIOJIHUTE/ISI, MPOJABIA) 32 HEHANJIeKAIY0 UH(OPMAIHIO O
ToBape (padore, yciayre)

1. Ecniu moTpebuTtento He MpeaocTaBieHa BO3MOKHOCTh He3aMeIIUTENhHO TOMYYHTh MPH 3aKIIOYeHNH JOT0BOpPa
uHpopMaIio 0 ToBape (paboTe, yciyre), oH BIpaBe NMOTpeOOBaTh OT MpojaBla (MCIIONHUTEINS) BO3MEIICHUS
yOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHEM OT 3aKJIFOUCHHS JIOTOBOPA, a €CIU JOTOBOP 3aKIIIOYCH, B
pa3yMHBI CPOK OTKa3aThCsl OT €ro HCIONHEHHWS M TOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAap CYMMBI H
BO3MEIICHUS IPYTUX YOBITKOB.

[Ipu oTKa3e OT UCIONHEHUS TOTOBOpA MOTPEOUTENh 00s13aH BO3BPATUTH TOBAp (pe3ynbTaT paOOThI, YCIYTH, €CIN
3TO BO3MOKHO 10 UX XapaKTepy) MpoJaBily (UCIIOITHUTEIIO).

2. Ilponasert (MCMIOJHATENH), HE TIPEIOCTABUBIIHNI MOKYITATEII0 TIOTHOW M JOCTOBEPHOW MH(POPMAIIUK O TOBApPE
(pabote, yciyre), HeceT OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO TyHKTamu 1 - 4 crateu 18 mnm nyHkroMm 1 craTbu
29 Hacrosiero 3aKoHa, 3a HEJAOCTaTKH ToBapa (paboThl, YCIIYTH), BO3HUKIIIKE MOCTIE €ro Mepelavyu moTpeOUuTeNIo
BCJIEJICTBUE OTCYTCTBHSI Y HETO TaKOH WH(OPMAITHH.

3. IIpu npuYMHEHHU BpeAa JKU3HH, 3J0POBBI0 M MMYIIECTBY MOTPEOMTENS BCIIECACTBUE HEMPEIOCTABICHHUS €My
TTOJTHON W JOCTOBEpHOU MH(pOpManuu 0 ToBape (padoTe, yciayre) MOTpeOUTENh BIpaBe MOTPeOOBaThH BO3MEIICHHS
TaKoro Bpe/a B MOPSIKE, IPEIYCMOTPEHHOM cTaThell 14 HacTosmiero 3akoHa, B TOM YMCIIE TIOJTHOTO BO3MEIICHUS
YOBITKOB, MPUYHUHEHHBIX TPUPOJHBIM 00BEKTaM, HAXOAAIINMCS B COOCTBEHHOCTH (BJIaleHUH) TOTPEOUTEIS.

4. Ilpu paccMoTpeHun TpeOOBaHHN MOTPEOUTENST O BO3MEIICHUH YOBITKOB, PUYHHEHHBIX HEJOCTOBEPHOU WU
HEJIOCTaTOYHO MONHOM mH(popMaIueit o ToBape (pabote, yciyre), HEOOXOIUMO UCXOANUTh U3 MPEANOI0KCHHUS 00
OTCYTCTBHH y MTOTPEOUTENS CIIEIMAFHBIX TIO3HAHMI 0 CBOHCTBAaX M XapaKTePUCTUKAX ToBapa (padoThl, yCIyTH).

Cratbsa 13. OTBeTCTBEHHOCTh M3TOTOBHTENs (MCIOJHHUTEJS, MPOJABLA, YNOJHOMOYEHHOI OpraHu3amuu
HWJIH YIOJTHOMOYEHHOT0 NpeANnPUHUMATEJIsl, HMIIOPTePa) 3a HapylleHUe NPaB noTpeduTesei

1. 3a HapymeHue mpaB MOTpeOHTENICH M3TOTOBUTEINb (MCHONIHUTENb, MPOAABEL, YINOJHOMOYECHHAs! OpraHN3aLus
WIM  YHNOJHOMOYEHHBIH  WMHIUBUAYAJIBHBIA  NpeANpUHUMATENb, HMIIOPTEP) HECET  OTBETCTBEHHOCTH,
MPETyCMOTPEHHYIO 3aKOHOM HJIM JOTOBOPOM.
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2. Ecnu nHOE HE yCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUYHHEHHBIE TOTPEOUTEINIO, MOJIKAT BO3MELICHUIO B IIOJTHOM
CyMMe CBEpX HEYCTONKH (TI€HHN), YCTAaHOBIEHHOW 3aKOHOM WJIM JJOTOBOPOM.

3. Ymuiata HeycTOMKH (TIEHH) ¥ BO3MELIeHNE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS (MCIOIHUTENS, IPOAABLA,
YIIOJIHOMOYEHHYIO OpPIaHM3aLMI0 WIH YIMOJHOMOYEHHOT0 MHIUBUAYAJIBHOTO TMpEeANpUHUMATEN, UMIIOpTEpa) OT
UCIIOJIHCHMS BO3JIOKEHHBIX HA HETO 00513aTENbCTB B HATYpe Iepell OTPeOUTEIeM.

4. WsroroButenb (MCIOJIHWUTENb, MpPOJAABEl, YHNOJHOMOYEHHas OpraHu3alus MWId  YIOJHOMOYEHHBIN
WHANBHUYaJbHBIA TpeANpUHUMATEIh, HWMIIOPTEP) OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOTHEHHE
00513aTeNBCTB WM 3a HEHaAJIeXallee UCIOJTHEHHE 0043aTeNIbCTB, €CIIM JOKAXET, YTO HEUCIIOJIHEHNE 0053aTeIbCTB
WIM WX HEHaJje)kallee HCIOIHEHUE TPOU30ILIO BCJIEICTBUE HEMPEOAOIMMON CHJIBI, a TaKXke IO WHBIM
OCHOBaHUSIM, IPEAYCMOTPEHHBIM 3aKOHOM.

5. TpebGoBanus moTpeduTENs 00 YymiIaTe HEYCTOWKM (NEHH), MPEeIyCMOTPEHHOHM 3aKOHOM WM JOTOBOPOM,
MOJIeKAT YOBJIETBOPEHUIO M3TOTOBUTENIEM (MCIOJIHHUTENIEM, MPOJABIIOM, YIOJHOMOUYEHHOW OpraHU3aIfed Win
YIIOJIHOMOYCHHBIM MHIMBUIYaIbHBIM IPEATNPUHUMATEIEM, UMIOPTEPOM) B IOOPOBOIBHOM MOPSIIKE.

6. Ilpu ynoBIETBOPEHUH CYAOM TPEOOBAHMN MOTPEOUTENSI, YCTAHOBIEHHBIX 3aKOHOM, CYyI B3BICKHBACT C
W3rOTOBUTENS.  (MCIIOMHUTENSA, NPOJaBLa,  YIOJHOMOYCHHOM  OpraHu3alMd WM yIOJHOMOYEHHOTO
WHIMBUAYaJIBHOTO TIPEANIPUHUMATEIIS, UMIIOpTEpa) 32 HecoOIroIeHHE B T0OPOBOJIBHOM TOPSIKE YAOBICTBOPCHHUS
TpeOoBaHMi moTpeduTens mwrpad B pasMepe MATHAECSIT MIPOLEHTOB OT CYyMMbI, IPUCYXAECHHOH CYAOM B HOJb3Y
norpeduTens.

Ecnu ¢ 3asBneHneM B 3amuTy MpaB MOTPEOUTENS BHICTYMAIOT OOIIECTBEHHBIC OOBEIMHEHUS MoTpeOuTenel (ux
accolMalMM, COI03bl) WM OpraHbl MECTHOI'O CaMOYNpPAaBICHMSA, MATHAECAT MPOLIEHTOB CYMMBI B3BICKAHHOTO
mrpada nepevrcisaoTes yka3aHHBIM 00 beIMHEHUSM (MX acCOUAIMAM, COI03aM) HITH OpraHaM.

Crartps 14. UmyniecTBeHHAsi OTBETCTBEHHOCTH 32 Bpel, NPUYMHEHHbI BCJIeICTBHE HEI0CTATKOB TOBAapa
(paboTkl, ycJayru)

1. Bpen, TNpUYMHEHHBIH KHM3HU, 340POBBI0 HWIIM HUMYIIECTBY MOTPEOHTENsI BCIENCTBUE KOHCTPYKTHUBHBIX,
MTPOU3BOICTBEHHBIX, PEIENITYPHBIX MM MHBIX HEJAOCTAaTKOB TOBapa (paboThl, YCIYTH), MOIIEKHUT BO3MEIICHUIO B
MOJTHOM 00BEMeE.

2. IlpaBo TpeboOBaTh BO3MENICHHS Bpeja, MPUIMHEHHOTO BCJIEACTBHE HEIOCTATKOB TOBapa (paboThI, yCIyTH),
MpU3HAETCs 32 JI0OBIM MMOTEPIIEBIIMM HE3aBHCUMO OT TOTO, COCTOST OH B JIOTOBOPHBIX OTHOLICHHUSIX C MTPOAABLOM
(McrioTHUTENEM) UITH HET.

3. Bpen, npuYMHEHHBINA XU3HH, 37JOPOBBIO MM MMYILIECTBY MOTPEOUTENS, MOJIICKUT BO3MEIICHUIO, €CIIH BPEe.
NPUYMHEH B TEYEHHE YCTAHOBJIEHHOTO CPOKa CIYKOBI WIIM CpOKa TOoJHOCTH ToBapa (pabotel). Ecim Ha TOBap
(pe3ynmpTaT pabOTHI) MOMKEH OBITh YCTAHOBJICH B COOTBETCTBHH C ITYHKTaMH 2, 4 CTaThbH 5 HACTOAMIETO 3aKOHA
CPOK CIY:KOBI HJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJICH, MO0 MOTpeOuTeNto He Oblia MpeJoCTaBlIeHa MOJIHAs U
JIOCTOBEpHAas HHPOPMAITHS O CPOKE CIIY>KOBI MITH CPOKE TOJHOCTH, JTHOO0 MOTPpeOUTENh HE 0BT PONHGOPMHUPOBAH
0 HEOOXOJUMBIX JIEHCTBHSX [0 UCTEUCHUH CPOKA CIYKOBbI WIIM CPOKA TOAHOCTH M BO3MOXKHBIX MOCIIEACTBUSAX NPU
HEBBITIOJTHEHUH YKa3aHHBIX JIEHCTBUI, T1M00 ToBap (pe3yapTaT paboThl) MO0 UCTEUEHUH 3THX CPOKOB TPEACTABISET
OTIACHOCTH IS YKU3HU U 37I0POBbS, BPEJl TIOUIEKUT BOMEIICHUIO HE3aBUCUMO OT BPEMEHH €0 IPUIHHEHUSI.

Ecnu B cooTBeTCTBUM C ITyHKTOM 1 cTaThu 5 HacTOALIET0 3aKOHA M3TOTOBUTEIND (MCIOIHUTENh) HE YCTAHOBUJ Ha
ToBap (paboTy) CPOK CIIy’KOBI, Bpe MOJICKUT BOMEIIECHHIO B CITydae €ro MPUINHEHHS B TEUCHHE ACCITH JIET CO
IHS Tiepefadn ToBapa (paOoThI) MOTPEOWTENI0, a €CHM JIeHb Nepefayd YCTAaHOBUTh HEBO3MOXHO, C JIaThI
W3TOTOBJICHUS TOBapa (OKOHUAHHMS BBIITOITHEHHUS paboThI).

Bpen, npuyrHEHHBIH BCIENCTBUE HEJOCTATKOB TOBApa, MOJIEKHUT BO3MEIICHUIO TIPOIABIIOM HITU M3TOTOBUTEIEM
TOBapa Mo BHIOOPY MOTEPIEBIIETO.

Bpen, npruarHEHHBI BCIEICTBHE HEJOCTATKOB PabOTHI MITH YCIIYTH, TIOJUIEKHUT BO3MEIICHUIO UCTIOTHUTEIEM.

4. WzroroButenb (MCHOTHHUTEIb) HECET OTBETCTBEHHOCTh 3a BpEN, NPUYUHCHHBIA JKWU3HU, 3A0POBBI0 WU
MMYIIECTBY TOTPEOUTENST B CBS3M C HCIOIB30BAHWEM MAaTEpHalioB, O0OpPYIOBaHHSA, WHCTPYMEHTOB W HMHBIX
CPEICTB, HEOOXOAMMBIX JIsi TIPOU3BOJICTBA TOBAPOB (BBINIOIHEHUS paboOT, OKa3aHUs YCIIYT), HE3aBUCHUMO OT TOTO,
TMO3BOJIAT YPOBCHD HAYYHBIX U TCXHUYCCKUX 3HaHWH BBISIBUTH UX 0COOBIE CBOICTBA WIIN HET.

5. WsroTtoButens (HMCIOMHUTENH, MPOIAaBeN) OCBOOOXKTAeTCS OT OTBETCTBEHHOCTH, €CIH JOKaXeT, YTO BpEeI
NPUYMHEH BCJICACTBUE HEMPEOAOTUMON CHIIBI WM HapylIeHUS MOTPeOUTENeM YCTAHOBJICHHBIX MPABUII
HCITOJIB30BAHMS, XPaHSHHS HIIM TPAHCIIOPTHPOBKH TOBapa (paboThI, YCIYTH).
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Cratba 15. Komnencanus MopaJjsLHOro Bpeaa

MopasibHblii BpeA, NPUYMHEHHBI MOTPEOUTEN0 BCICACTBHE HAPYIIEHUS HM3TOTOBHUTENEM (HCIOTHUTENIEM,
IIPOZABIIOM, YINOJHOMOYEHHOH OpraHu3anyeid WM YHOJIHOMOYEHHBIM WHAMBUAYaJIbHBIM IPEAIPUHUMATEIIEM,
UMIIOPTEPOM) IpaB MOTpeOUTEINs, IPEAYCMOTPEHHBIX 3aKOHAMH M MPaBOBBIMHU akTaMu Poccuiickoit denepannm,
PETYAUPYIOIMIMMH OTHOLIEHHS B O0JACTH 3aIIMTHI MpaB MOTpeOUTeNeH, MOIEKUT KOMIICHCAITUN TPUIHHATEIEM
Bpela MpHY HAIMYMHU €ro BHHBL Pa3mep KOMIEHCAlMM MOPaJbHOTO BpeAa ONpeneNnsieTcs CyAOM M He 3aBHUCHUT OT
pa3Mepa BO3MEIIEHUS IMYILIECTBEHHOTO Bpe/ia.

KommneHcanusi MOpaqpHOrO Bpella OCYLIECTBISIETCS HE3aBUCHMO OT BO3MEINEHHMS HMYIIECTBEHHOI'O Bpena Hu
MOHECEHHBIX MOTPeOHUTENEM YOBITKOB.

Cratbs 16. HegelicTBUTEJBLHOCTH YCJI0BHI 10T0BOPA, YIEMJISIIOIINUX MPABA MOTPeOHTEIsI

1. YcnoBusi noroBopa, yHmIEMJSIOIIME IMpaBa MOTPEOMTENs IO CPaBHEHUIO C IPAaBUIIAMH, YCTaHOBJICHHBIMU
3aKOHAMH WJIM WHBIMH TpaBOBBIMH akTamMu Poccwuiickoit Demepanuy B 001acTH 3alIUTHl IpaB MOTpeOHTENEH,
MIPU3HAIOTCSA HENCHCTBUTEIbHBIMU.

Ecnu B pesynpTare MCHONHEHHS IOTOBOPA, YIIEMIISIOLIETO MpaBa MOTPEOUTENs], Y HEr0 BO3HUKIM YOBITKH, OHU
MOJIEKAT BO3MEIIEHUIO U3TOTOBUTENEM (MCIIOTHHUTEINIEM, TIPOIABIIOM) B TIOJTHOM 00bEeMe.

2. 3ampemaercs 00YCIOBIMBATh MPHOOPETEHNE OJHUX TOBAapOB (PaboT, yciyr) o0s3aTenbHBIM MPHOOPETEHHEM
WHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYMHEHHBIC MOTPEOUTENIO BCIEICTBHE HApYIICHHsI €ro mpaBa Ha
cBOOOAHBIN BEIOODP TOBapoB (paboT, yCIIyT), BO3MEIAIOTCS TPOIAaBLIOM (MCTIOTHHUTEIEM) B TIOJTHOM 00beMe.
3ampeniaercst 0OYCIOBIMBATh YAOBJIETBOPEHHE TpeOOBaHUU TOTpeOUTENe, NpPEABSBIAEMBIX B TEUYEHHE
TapaHTUHHOTO CPOKa, YCIOBUSAMH, HE CBI3AHHBIMU C HEIOCTATKaMU TOBapoB (padoT, yCIIyT).

3. IIpomasen (MCHONHUTENB) HE BIIpaBe 0e3 coryacyus MOTPEOUTENs BRIOIHATE JONOJHUTENBHBIE PA0OTH, YCIyTH
3a mary. [lorpeOuTens BrpaBe 0TKa3aThCsl OT OIUIATHI TAKHX Pa0OT (YCIYT), a €ClIM OHHM OIUTaYEHBI, MOTPEOUTENh
BIIpaBe MOTPeOOBaTh OT MPOAaBLA (MCIIOJIHUTENS) BO3BpaTa yIuladeHHOHW cymMMmbl. Corjacue moTpeOHTeNs Ha
BBINIOJTHEHUE JIOTIOJHUTENBHBIX Pa0OT, YCIyT 3a miarty oQopMIiIseTcsi MpOoAaBLIOM (MCIIOJHUTENIEM) B TUCEMEHHOM
(dhopme, ecii HHOE HE PETYCMOTPEHO (heepaTbHBIM 3aKOHOM.

Cratbs 16.1. ®opMbI M NOPSAOK OMJIATHI NPU NMPOAAKE TOBAPOB (BbINOJHEHUH PadoT, 0Ka3aHNUHU YCJIYT)

1. TpomaBen (WMcHONHUTENH) 00d3aH O00ECHEYUTh BO3MOXHOCTH OIUIATHI TOBapoB (paboT, yCiyr) myrem
WCTIOJh30BAHMUS HAIIMOHAIBHBIX IJIATEKHBIX WHCTPYMEHTOB, a TakKe HAIMYHBIX pPAacyeToB TIO0 BBIOOPY
noTpeduTens.

O0s13aHHOCTE 00ECTIEYUTh BO3MOXHOCTBH OIIATHl TOBAapoB (paboT, yCIYyr) C HCIIONB30BaHHUEM HAIMOHAJIBHBIX
TUTATEXKHBIX HMHCTPYMEHTOB B paMKaX HAIMOHAIBHON CHCTEMBI ILIATEXKHBIX KapT HE pPAacIpoOCTpaHsSeTCS Ha
CyOBEKTOB MPEANPHUHAMATEIBCKON JEsTeNbHOCTH, BBIPYYKa OT pealn3alldi TOBapOB (BBIMOJHEHHS padoT,
OKa3aHUs yCIyT) 0e3 ydeTa Hajora Ha JOOaBJIEHHYI0 CTOMMOCTh HITM 0aaHCOBasi CTOMMOCTh aKTUBOB (OCTaTOYHAS
CTOMMOCTb OCHOBHBIX CPEJICTB U HEMATepUAIbHBIX aKTUBOB) KOTOPBIX 3a MPEIIECTBYIONUINI KajleHJapHbIi rojl He
MpEBbIIAET TpeJesibHble 3HaueHus, ycTaHoBleHHble [IpaButenbcTBOM Poccuiickoit ®enepanuu  uis
MUKPOIIPEITPHUITHH.

2. Omiata ToBapoB (padoT, YCIyr) MOXKET IIPOU3BOAUTLCS MOTPEOUTEIEM B COOTBETCTBHH C YKa3aHHEM IIPOJIaBla
(McriomHUTENS) TyTEM pacueTOB 4epe3 CYOBhEeKTOB HAIIMOHAIBHOW TUIATEKHOW CHCTEMBI, OCYIIECTBISIONINX
OKa3aHHE€ IUIATEXKHBIX YCIYI B COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoil ®Denepanuy O HalMOHAJIBHOU
TUTATeKHON CHUCTEME, €CIM HMHO€ HE YCTAaHOBICHO (eAepalbHBIMH 3aKOHAMH WM WHBIMA HOPMAaTHBHBIMU
npaBoBbBIMU aKkTaMu Poccuiickor @enepanuu.

3. Ilpu omurare ToBapoB (paboT, yCiIyr) HANWYHBIMHU JE€HEKHBIMUA CPEACTBAMHU O0S3aTENIbCTBA MOTPEOUTENS TIepeT
MPOJABIIOM (MCIIOIHUTEINIEM) I10 OIUIaTe TOBApOB (PadoT, YCIIYT) CYMTAIOTCS UCTIOJTHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEX)KHBIX CPEICTB C MOMEHTAa BHECEHHUS HAIMYHBIX JCHEKHBIX CPEACTB IMPOJABILY (MCIOJHUTENIO) 100
TUIATEXKHOMY areHTy (Cy0areHTy), OCyIIeCTBISIONIEMY AeATEIbHOCTD 110 MPHUEMY TUIaTeKel GU3NIECKHUX JIUII.

[Ipu ommate ToBapoB (paboT, yciyr) MyTeM MEpeBOjAa MPENOCTaBIIIEMbIX MOTPEOUTENIEM HAIWYHBIX JEHEKHBIX
CcpencTB 0e3 OTKPHITHS OAHKOBCKOTO CUeTa 00sA3aTelbCTBAa MOTPEOUTEINS TIepel MPOAaBIOM (HMCIOIHUTEIEM) TI0
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oriaTe TOBapoB (paboT, YCIIyT) CYUTAIOTCS MCIIOJIHEHHBIMU B pa3Mepe BHECCHHBIX JICHEXKHBIX CPEJICTB C MOMEHTA
BHECEHHUSI TIOTpEOWTENIeM HAIWYHBIX JIEHEKHBIX CPEICTB KPEIUTHOW OpraHu3alud JHO00 OaHKOBCKOMY
TUTATeKHOMY areHTy (Cy0areHTy), OCYIIECTBISIOIIAM JEeSTEIFHOCTh B COOTBETCTBHH C 3aKOHOJATEIICTBOM
Poccuiickoit @enepanuy 0 HaUMOHAIBHOM IIATEKHOU CUCTEME.

[Ipu omnate ToBapoB (paboT, yCIIyT) IyTeM IIepeBOAa ICHEKHBIX CPEACTB B paMKax NPHUMEHIEMBIX (Gopm
Oe3HANMYHBIX PacueToB 00s3aTeNbCTBA MOTPEOUTENsI Meped MpoAaBLOM (MCIOJIHUTENEM) IO OIUIaTe TOBAapOB
(pabort, yciIyr) CUUTAIOTCS UCIIOTHEHHBIMHU B CYMME, YKa3aHHON B PACHOPSHKEHUH O MEPEBO/IE ICHEKHBIX CPEJICTB,
C MOMEHTA MMOATBEPKICHHS €T0 UCTIONHEHHUS O0CITY>KUBAIOIIEH MOTpeOUTENsI KpEIUTHON OpraHu3alnen.

4. Ilpu omnarte ToBapoB (paboT, yCJIyr) NpojaaBily (MCHOTHHUTEIIO) 3alPelIeHO YCTAaHABJIMBATH B OTHOLICHHUU
OJTHOTO BHJa TOBapoB (paboT, YCIyT) pa3iuyHble [EHBI B 3aBUCHMOCTH OT CIoco0a WX OIUIaThl MOCPEICTBOM
HAJIMYHBIX PACUETOB WIIM B PAMKaxX MPUMEHICMBIX (JOpM OC3HATUMYHBIX PACYCTOB.

5. ITlponmaBern; (MCHOJHWTENHh) HECET OTBETCTBEHHOCTh 3a BO3HHUKIINE y MOTpPeOWTENs YOBITKH, BBI3BaHHBIC
HapyIlleHueM TpeOOBaHU MyHKTa | HACTOAIIEH CTAThH.

Cratpa 17. CyneOHasi 3amiura npas norpeduresei

1. 3ammuTa mpaB mOoTpeOHUTENEH OCYIIECTBIIIETCS CYIOM.

2. Ucku o 3amute mpaB nmoTpeduTeneid MoryT OBITh MPEABSIBIICHBI 10 BRIOOPY UCTIIA B CYJ IO MECTY:

- HaxXOXICHHUS OpraHWU3allH, a ©eCIM OTBETYMKOM SIBIISCTCS HWHAWBUAYIBHBIH NPEANPHHUMATENIb, - €r0
JKUTEIILCTBA;

- JKUTEJILCTBA UJIU MPEOBIBAHUS UCTIIA;

- 3aKJIFOYEHUS UK UCTIOJTHEHHUS JIOTOBOpa.

Ecnu wmck k opraHusanuy BHITEKaeT M3 JCATEIBLHOCTH e¢ (puiauana WM TpPEJCTaBHTENBCTBA, OH MOXKET OBITh
TIPEIBSBIICH B CYJI TI0 MECTY HAXOXKACHIS €€ (prithana wiv IpeICcTaBUTEIhCTRA.

3. IlorpeOuTenu, WHBIE UCTIBI TI0 MCKaM, CBS3aHHBIM C HapyIIEHHEM IpaB MOTpeOUTeNneld, 0CBOOOXKIAIOTCS OT
YIUIaThl TOCYJaPCTBEHHOM MOIUIMHBI B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepaiiuu o0 HaJIorax u
cOopax.

Inasa I1. 3AIIIATA IIPAB IIOTPEBUTEJIEN ITPH ITPOJIA’KE TOBAPOB ITOTPEGUTEJIAM
Cratbs 18. IIpaBa noTpeduTtens npu o0HAPYKEeHIH B TOBape HEAOCTATKOB

1. IloTpeburens B cinydae OOHApPYKEHHsI B TOBape HEIOCTATKOB, €CJIM OHH HE OBUIM OTOBOPEHBI MPOJABIIOM, IO
CBOEMY BBIOOPY BIIpaBe:

- moTpe0OoBaTh 3aMEHBI Ha TOBAP ATOM K€ MapKu (3THX K€ MOJIENIU U (MJIH) apTHKYIIa);

- MoTpebOBaTh 3aMEHBI Ha TAKOH ke TOBap ApYroil Mapku (MOZENH, apTHKYJa) C COOTBETCTBYIOIINM TIepepacueToM
MOKYITHOX LIEHBI;

- moTpeboBaTh COPa3MEPHOT0 YMEHBIICHHSI TOKYITHOH 1IEHbI;

- oTpe0OBaTh HE3AMEAIUTEIBHOTO 0E3BO3ME3JHOTO YCTPAHEH!US HEJJOCTATKOB TOBapa MM BO3MEIIEHHS PacX0/0B
Ha WX UCTpaBlIeHHE TOTPEOUTENIEM WIH TPETHUM JIUIIOM;

- OTKa3aThCsl OT MCIIOJHEHUS I0Tr0BOPa KyIUIM-IPOJAXXH U IMOTPeOOBaTh BO3BpaTa YIJIAUYCHHOM 3a TOBAP CYMMBI.
ITo TpeboBanuIO MpOJABIA U 33 €r0 CYET NOTPEOUTENH TOJKEH BO3BPATUTH TOBAP C HEOCTATKAMH.

[Ipu sTOM mOTpeOHTEND BIpaBe NOTPEOOBATH TaKKE IOJHOTO BO3MEIICHHS YOBITKOB, NPHYMHEHHBIX €My
BCIIEJCTBUE TNPOJAKH TOBapa HEHAAJICKAIEro KayecTBA. YOBITKM BO3MEINAIOTCS B CPOKH, YCTaHOBJICHHBIE
HACTOSIIIMM 3aKOHOM ]ISl YIOBJIETBOPEHHUSI COOTBETCTBYIOIINX TPEOOBaHUI MOTPEOUTEINS.

B oTHOImIEHMM TEXHHUYECKH CIIOKHOT'O TOBapa MOTPeOUTENb B Cilydyae OOHAPY)KEHHUs B HEM HEIOCTaTKOB BIIPABE
OTKa3aThCsl OT WCIOJHEHHs OTOBOpA KYIUIM-NIPOAAXH M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TaKOil ToBap
CyMMBI OO MpenbsIBUTH TPEOOBaHKWE O ero 3aMeHe Ha TOBap ITOH K€ MapKu (MOJEIH, apTUKyJa) WM Ha TaKoil
JKe TOBap Apyrod Mapku (MOJENH, apTUKyJa) C COOTBETCTBYIOIIMM IEPEpacueToOM IMOKYIHOH LIEHBI B TEUCHHUE
NSATHAAUATH JHEH CcO JHA Iepenadd MOTPEOHMTEN0 Takoro ToBapa. [lo MCTEYEeHWH 3TOro0 CpOKa YKa3zaHHBIE
TpeOOBaHMSI MOUIEKAT YIOBJIETBOPCHHUIO B OTHOM U3 CIIEIYIOLINX CIIy4aeB:

- oOHapyXeHHUe CYIECTBEHHOI'O He0CTaTKa TOBApPa;

- HapylLIeHNE YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHUs HEAOCTaTKOB TOBApPA;
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- HEBO3MOXXHOCTh MCIOJIB30BAaHHsI TOBAapa B TEUCHHE KAXKIOI0 T0/la TapaHTHHHOIO CPOKa B COBOKYITHOCTH OoJjee
4eM TPUILATh JHEHW BCIeICTBUE HEOAHOKPATHOTO YCTPAHEHHUS €r0 Pa3UYHbIX HEIOCTATKOB.

[IepedueHb TEXHUUECKH CIIOKHBIX TOBapOB yTBepkaaercs [IpaBurensctBoMm Poccuiickoit @eaepanuu.

2. TpebGoBaHusi, yKazaHHbIC B IyHKTE | HACTOSIIEH CTaThH, MPEIBABISAIOTCS MOTPEOHMTENIEM MPOAaBLy IJHOO
YIIOJIHOMOUYEHHOM OpraHU3alMy WM YIIOJHOMOYEHHOMY HHAMBUAYAIbHOMY IPEANPUHUMATEIIIO.

3. IloTpeburens BIpaBe MpeAbsSBUTH TpeOOBaHUS, yKa3aHHbIE B a03alax BTOPOM M IISITOM IyHKTa | HacTosmien
CTaTbH, W3TOTOBHUTENIO, VYIOJNHOMOYEHHON OpraHu3alii WIA  YIIOJHOMOYEHHOMY HWHAWBHIYaTbHOMY
NPEANPUHUMATEINIO, UMIIOPTEPY.

BwMmecTto mpenbsBieHUs 3THX TpeOOBaHMH MOTPEOUTENh BIIPaBe BO3BPATHTH M3TOTOBUTEIIO MM UMIIOPTEPY TOBAp
HEHaJJIe)KAIEro KauecTBa 1 oTpedoBaTh BO3BpATa yIJIau€HHOM 32 HETO CyMMBI.

4. Yrpartun cuiy. (Oenepanbhblii 3akoH oT 25.10.2007T. Ne 234-D3)

5. OrcyTcTBHE y IOTPEOUTENST KACCOBOTO FUTM TOBAPHOTO YeKa MO0 WHOTO TOKyMEHTA, YAOCTOBEPSAIONNX (PaKkT U
YCIIOBUS TIOKYIIKH TOBAapa, HE SIBJISIETCS OCHOBaHMEM JAJISl OTKa3a B yIOBJICTBOPEHHUHU €ro TPeOOBaHUH.

[IpomaBenr  (M3roTOBUTENH), YIOJIHOMOYEHHAs OpPraHM3allMs WIM  YIOJIHOMOYEHHbBI  HMHIUBUAYaJTbHBINA
IpeANpUHUMATENb, UMIIOPTEp 00S3aHbl NPUHATH TOBAP HEHAAJIEKAIEr0 KauecTBa y IOTpeOUTENss M B cllydae
HEOOXOJMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeOuTens BIpaBe y4acTBOBaTh B IMPOBEPKE KauecTBa
TOBapa.

B ciydae cnopa o mpuuMHax BO3HMKHOBEHHUS! HEIOCTAaTKOB TOBapa MpoiaBel (M3TOTOBHUTENb), YIOJIHOMOUYEHHAS
OpraHM3anys WA YHNOJHOMOYECHHBIM WHAMBHUIYaJbHBIA MpPEANpPUHIMATENb, WUMIOPTEP O0SM3aHBI IPOBECTH
SKCIIEPTU3Y TOBapa 3a CBOM cYeT. DKCIEpPTU3a TOBapa MPOBOAUTCA B CPOKH, YCTAHOBIECHHbIE cTaThsiMu 20, 21 u 22
HACTOSIIIIET0 3aKoHa JJIsl YAOBJIETBOPECHHUSI COOTBETCTBYIOIIMX TpeOoBaHMi morpedutens. [lorpedurens Bmpase
[IPUCYTCTBOBAaTh NPH NPOBEACHUU SKCIEPTH3bl TOBApa M B CIydae HECOIJIacusl C €€ pe3yibTaTaMu OCIIOPUThH
3aKJIIOUEHHE TaKOH SKCIEPTH3BI B CYIeOHOM MOPSIIKE.

Ecnu B pe3ynbpTare 3KCHIEpTH3BI TOBApa yCTAHOBIIEHO, YTO €r0 HEAOCTATKH BO3HUKIIM BCJIEICTBUE OOCTOSITEIBCTB,
3a KOTOpBIC HE OTBEYAET MpoJaBel (M3rOTOBUTENE), MOTPEOUTENL 0053aH BO3MECTHUTD NMPOAABIY (M3TOTOBUTEIIO),
YIIOJTHOMOYEHHON OpraHu3alMi WM YIIOJHOMOYEHHOMY HHIWBUAYAJIbHOMY IPEANPHHUMATEN0, HMIIOPTEPY
pacxoipl Ha TPOBEACHHE OSKCHEPTH3bl, a TAKXKE CBA3aHHBIE C €€ IPOBEACHHEM pACXOAbl HAa XpaHEHHE H
TPaHCIIOPTUPOBKY TOBapa.

6. IlponaBen (WM3roTOBUTENb), YIOJTHOMOYEHHAs OpraHU3alMs WIM YIOJHOMOYCHHBIH HWHIUBHUIyalIbHBINA
MpeaNpUHUMATENb, UMIIOPTEP OTBEYAET 32 HEAOCTATKH TOBapa, HAa KOTOPBII HE YCTaHOBJIEH TapaHTUHHBIN CPOK,
ecli TIOTPeOUTENh JOKAXKET, YTO OHHM BO3ZHUKIM JO Iepefadd ToBapa NOTPEOWUTEN0 WIH [0 TPUYUHAM,
BO3HMKILIHUM JI0 3TOTO MOMEHTA.

B otHomennu ToBapa, Ha KOTOPHIN yCTaHOBJIEH rapaHTHHHBIN CPOK, MpojaBel] (M3rOTOBUTEINb), YIIOJIHOMOYEHHAs
OpraHu3anys WIM YHIOJIHOMOYEHHBIH MHIMBHUIYaJbHBIH NpEeANpUHUMATENb, UMIOPTEP OTBEYAET 3a HEJOCTATKU
TOBapa, €CJii He JOKaXeT, YTO OHM BO3HHKIIM IOCJE Iepelauyd ToBapa MOTPEOHTENI0 BCIECACTBHE HapyIICHUS
MOTpeOUTENEM TMPAaBIJI MCIOJIB30BAHNA, XPAaHEHHS M TPAHCIOPTHPOBKU TOBapa, NEHCTBUHA TPETHHUX JIHUIl WIIH
HETPEOA0IUMON CHJIBI.

7. JlocTaBka KpyHmHOraOapuTHOTO TOBapa W TOBapa BECOM 0oJjiee MATH KUJIOIPAMMOB JUIS PEMOHTA, YIECHKH,
3aMeHbl W (WJIM) BO3BpaT MX MOTPEOUTENIO OCYLIECTBISIOTCS CHUJIaMH W 3a CUYET NpoJaBla (M3rOTOBUTEIS,
YIIOJIHOMOYEHHON OpraHu3allMd WM YIOJIHOMOUYEHHOIO HHJIMBUAYAJbHOTO INpealpuHUMAaTelNs, uMioprepa). B
Cllyya€ HEWCIIOJIHEHWs JaHHOHW 0O0sf3aHHOCTH, a Takke IpUd OTCYICTBHMM IpoJaBua (M3rOTOBUTE,
YIIOJIHOMOYEHHOM OpraHu3alii WM YIOJTHOMOYEHHOTO HMHAMBHAYAJIBHOTO MpPEANPHHUMATENS, UMIIOpTEpa) B
MeCTe HaXOXKICHHsS NOTpeOMTenss aocTaBKa W (WJIM) BO3BpAaT YKAa3aHHBIX TOBAPOB MOTYT OCYIIECTBISATHCS
notpeburenem. Ilpn 3ToM mpomaBen (M3roTOBHUTENb, YIOJHOMOYEHHAs OpPraHM3ALMs WINM YIOJIHOMOYEHHBIH
WHAMBHUYaJIbHBIN TpeAIpuHUMAaTedb, UMIIOPTEP) O0053aH BO3MECTUTh MOTPEOUTENI0 PacXojibl, CBA3aHHBIE C
JTIOCTaBKOH ¥ (MJIM) BO3BPATOM yKa3aHHBIX TOBapOB.

Cratbs 19. Cpoku npeabsiBjieHHs NOTpeduTeIeM TPeOOBaHMII B OTHOIIEHHU HEAOCTATKOB TOBapa

1. [ToTpebutens BrpaBe MPeabsIBUTh IPEIYCMOTPEHHBIE CTaThel 18 HacTosIero 3akoHa TpeOOBaHUS K MPOJIABILY
(M3rOTOBHUTEINIO, YITOJIHOMOYEHHOH OpraHW3aIly WM YIIOJTHOMOYEHHOMY WHAMBUIYATFHOMY MPEATPHHIMATEINO,
HUMIIOPTEPY) B OTHOIICHUM HEAOCTATKOB TOBAapa, €CJIM OHM OOHAPYXKCHBI B TCUCHUE TapaHTHIHOTO CPOKa WU
CpOKa TOIHOCTH.
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B oTHomIeHUN TOBapoB, HA KOTOPBIE TapaHTUIHBIE CPOKH WJIM CPOKU TOJHOCTH HE YCTAaHOBJICHBI, MOTPEOUTEINb
BIIPaBe MPEABABUTL YKa3aHHbIC TPEOOBAHUS, €CIM HEJIOCTAaTKH TOBAapOB OOHAPYKEHbI B Pa3yMHBIH CPOK, HO B
TpejieNax ABYyX JIET CO AHA Mepeadn uX MOTPeOnuTeNro, eclii 0ojee IITUTEIbHbIE CPOKHA HE YCTAaHOBICHBI 3aKOHOM
WJIU JOIOBOPOM.

2. T'apaHTHIHBIN CPOK TOBapa, a TAKXKe CPOK €ro CIY)KOBI MCUHCISETCS CO AHS Mepenadr ToBapa IMOTpeOuTenro,
€ClIi WHOE HE IPEeNyCMOTpeHO JaoroBopoM. Ecim 1eHs mepeauyd yCTaHOBUTH HEBO3MOXKHO, 3TH CpPOKH
WCYHCIISIFOTCS CO JTHS M3TOTOBJICHHSI TOBapa.

Jns ce30HHBIX TOBapoB (0OYBH, OJEXKIBI W TMPOYUX) ITH CPOKH HCUUCIAIOTCS C MOMEHTa HACTYIUICHHS
COOTBETCTBYIOILIETO CE30HA, CPOK HACTYILICHUSI KOTOPOTO OTPEEISeTCs COOTBETCTBEHHO CyOBeKTaMu Poccuiickoit
Qdenepanny UCXOAS W3 KIMMAaTHYECKUX YCJIOBHHA MecTa HaXOXAEHHWs moTpedurenei. [Ipu mpomaxke TOBapoB Mo
oOpa3uam, Mo mouTe, a TaKKe B CIy4asX, €CIM MOMEHT 3aKJIOUeHHsl IOroBOpa KYIUIU-TIPOJaKH M MOMEHT
nepesady ToBapa MOTPEOUTENIO HE COBMAAAIOT, 3TH CPOKH MCUUCIAIOTCS CO JHS JOCTaBKU TOBapa MOTPEOUTEINIO.
Ecin motpebutens nuiieH BO3MOXKHOCTH HCIIONB30BaTh TOBAp BCIEACTBUE OOCTOSITENBCTB, 3aBUCSIIMX OT
MpojaBiia (B YaCTHOCTH, TOBAP HYKIACTCS B CIICIUANBHON YCTaHOBKE, MOJKIOYCHUN WA COOPKE, B HEM UMEIOTCS
HEJIOCTATKH), TAPAHTUHHBIN CPOK HE TEYET JI0 YCTPAaHEHHsI MPOIABIIOM TaKUX 00CTOATENhCTB. ECIu 1eHp TOCTaBKH,
YCTaHOBKHU, IMOAKIIOYCHH, C60pKI/I TOBapa, YCTpAaHCHHUA 3aBUCANIUX OT MNpOoJaBla O6CTO$1TCJ'II)CTB, BCJICACTBHUEC
KOTOPBIX TOTPEOUTENh HE MOMKET WCIOIh30BATH TOBAP 10 HA3HAYEHHWIO, OMPENETUTh HEBO3MOXKHO, 3TH CPOKH
HCUHCIISIFOTCS CO JTHS 3aKJIF0UEHUS JOr0BOpa KYIIH-TPOJaXKH.

Cpok TOJHOCTH TOBapa OIpENeNsIeTcs MEePUOJOM, HCYHCISEMBIM CO JHS HW3TOTOBJIEHHS TOBapa, B TEUYCHHE
KOTOPOTO OH TPUTOACH K WCIONB30BaHUIO, WM JaTOH, 1O HACTYIUIEHWs KOTOPOW TOBap MPHTOJEH K
HCTOJIB30BAHHUIO.

[IponomKnuTeNbHOCTh CpOKa TOMHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTH OO0S3aTENbHBIM TpPEeOOBaHUSAM K
0e301acHOCTH TOBapA.

3. l'apanTuiiHble CPOKH MOTYT YCTAHABIHMBATHCA HA KOMIUIEKTYIOIIME W3JENMS W COCTaBHBIE YaCTH OCHOBHOTO
ToBapa. ['apaHTHITHbIE CPOKM HA KOMILIEKTYIONIUE U3/ U COCTaBHBIC YaCTH MCUYHCISIOTCS B TOM K€ TOPSJIKE,
YTO U TAPAHTUIHBIA CPOK HA OCHOBHOM TOBAp.

lapanTuiiHpie CPOKM Ha KOMIUICKTYIOIIHE W3AETUS W COCTaBHBIE YacTH TOBapa CYUTAIOTCA pPaBHBIMH
rapaHTUHHOMY CpPOKY Ha OCHOBHOE H3JENME, €CIi MHOE HE YCTaHOBJIEHO J0roBOopoM. B ciydae, ecnm Ha
KOMIUIEKTYIOIIEE H3/eTHe W COCTaBHYIO HYacTh TOBapa B JOTOBOPE YCTAHOBJIEH TapaHTHHWHBIA CPOK MEHBIIEH
MPOJOJDKUTENFHOCTH, YEeM TapaHTUHHBI CPOK Ha OCHOBHOE H3JeNHe, MOTPeOUTENb BIpaBe NPEAbSIBUTH
Tpe6OBaHI/ISI, CBA3aHHBIC C HCOOCTAaTKaMM KOMIUICKTYIOIIETO H3ACIUA U COCTaBHOM 4YacTH TOBapa, IIpU HX
0o0HapyXeHHHU B TeUEHHE TapaHTHITHOTO CPOKa Ha OCHOBHOE M3/EINe, ECIIM HHOE He MPEyCMOTPEHO JOTOBOPOM.
Eciu Ha xoMmIuiekTyrolee U3JeNMe YCTAaHOBJICH TapaHTUHHBIA CPOK OOJbIIeH MPOAOKUTEIIEHOCTH, YeM
TapaHTHIHBIA CPOK Ha OCHOBHOW TOBAp, MOTPEOUTENH BIIPaBe MPEIbSIBUTh TPEOOBAHHS B OTHOIIIEHUH HEJTOCTATKOB
TOBapa MpHU YCIOBHH, YTO HEAOCTATKH KOMIUIEKTYIOLIETO U3eNsi OOHApYXEeHbI B TeUeHHE TapaHTHHHOTO CpPOKa Ha
3TO U3JIeNINe, HE3aBUCUMO OT UCTEUEHUS TAPaHTUIHOTO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, ykazaHHbIE B HACTOSIIEH CTaThe, NOBOIATCS JO CBEICHHS NOTPeOUTENss B MHGPOpPMAIMKA O TOBape,
MPEAOCTABISIEMOM IOTPEOUTEITIO B COOTBETCTBUH CO cTaTheil 10 HacTosmiero 3akoHa.

5. B cnydasix, korja npeayCcMOTPEHHBIH IOTOBOPOM TapaHTHWHBIA CPOK COCTABIISIET MEHEE JBYX JIET U HEIOCTATKH
ToBapa OOHapyXeHbI MOTPEOUTENIEM 10 UCTEUEHHH TapaHTHIHOTO CPOKa, HO B Tpenenax ABYX JIeT, OTpeOuTemb
BIIpaBe MPEABSIBUTH NMPOAABITY (M3TOTOBUTENIO) TpeOOBaHM, MPEAYCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa,
€CIIH IOKaXKET, YTO HEJOCTATKH TOBapa BO3HHUKIIM J0 €ro Neperadyn MoTpeOUTEeN0 WilH 110 MPUYMHAM, BOZHUKIIAM
JIO 3TOTO MOMEHTA.

6. B ciydae BEIABIIEHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa IMOTPEOWTENh BIpaBe MPEAbSIBUTH W3TOTOBUTEIIO
(YIIOJTHOMOYEHHON OpTraHU3allid WU YIOJHOMOYECHHOMY WHIUBUIYaTLHOMY MPEAIPUHUMATENI0, UMIIOPTEPY)
TpeOoBaHHe 0 OE3BO3ME3THOM YCTPaHEHHH TAaKMX HEIOCTATKOB, €CIM JAOKAXKET, YTO OHHW BOZHUKIH /IO Tepeaadu
TOBapa MOTPEOUTENIO WK MO NPUYMHAM, BO3HHUKIIUM A0 3TOTO MOMEHTA. YKa3aHHOE TPeOOBaHHE MOXKET OBITH
MPEIBSIBICHO, €CITM HEeIOCTaTKH ToBapa OOHApYXEHBl M0 HWCTEYEHWH [BYX JIET CO [HS TIepeladyd ToBapa
MOTPEOUTEINI0, B TEUSHHE YCTAHOBIEHHOTO Ha TOBAp CPOKa CIYKObI MM B TEUYCHUE JECATH JIET CO JHA Nepeaadn
TOBapa MOTPEOUTEINIO B ClTydae HEyCTaHOBIICHHUs CpoKa ciryxObl. Ecii yka3zanHoe TpeOoBaHNE HE YAOBIETBOPEHO B
TEeUCHHE NTBAJIATH THEH CO JHSA ero NpeIbsBICHUS MOTpeOUTEeNeM WU OOHAPYKEHHBIH UM HEIOCTaTOK TOBapa
ABJISIETCSl HEYCTPAHUMBIM, TOTPEOUTENb [0 CBOEMY BBHIOOPY BIIpaBe NPEABSIBUTH U3TOTOBUTENIO (YIIOJIHOMOUYCHHOM
OpraHM3allid WM  YIOJHOMOYEHHOMY  WHAMBHAYaJbHOMY  TPEANPUHUMATENIO, HMIIOPTEPY)  HHBIE

www.proekt-007.ru - Bam 0ecryiaTHbIA IOPUANMYECKHA TOMOIIHUK



MPeAyCMOTPEHHBIE IYHKTOM 3 ctaThi 18 Hacrosimero 3akoHa TpeOOBaHUS MM BO3BPATUTH TOBAp M3TOTOBHUTEIIO
(YNOITHOMOUYEHHOW OpraHu3aly WIM YIOJHOMOYEHHOMY WHAWBHUIYaTbHOMY NPEANPUHUMATENI0, UMIOPTEPY) U
noTpeboBaTh BO3BpATa YIJIauCHHON JEHEKHOH CyMMBI.

Cratbsi  20. YcTpaHeHHe HeIOCTATKOB TOBapa H3roToBuUTejeM (MPOJAABLHOM, YIOJHOMOYEHHOI
opraHmu3anueil WM yIOJHOMOYEHHBIM HHIHBHIYAJBHBIM NPeINPUHAMATEIEM, HMIOPTEPOM)

1. Ecu cpok ycTpaHeHHs HEAOCTATKOB TOBapa HE ONMpeeNicH B MUChbMEHHOW (hOpMe COTIAIIEHHEM CTOPOH, 3TH
HEOCTAaTKH JOJDKHBI OBITh YCTPAaHEHBl HM3TOTOBHUTENEM (IPOJABIOM, YMOJHOMOYEHHOW OpraHu3alieid Wi
VIIOJIHOMOUYCHHBIM ~ MHJMBHIYAIGHBIM —MPEIIPUHAMATENIEM, HMIIOPTEPOM) HE3aMEJIMTENFHO, TO €CTh B
MUHUMAJILHBIA CPOK, OOBEKTUBHO HEOOXOAMMEIN I UX YCTPAHEHUS C Y4ETOM OOBIYHO MPUMEHIEMOTO CIocoba.
Cpok ycTpaHEHHUS HEIOCTAaTKOB TOBapa, OMpPENesieMbI B MUCHEMEHHON (DOpMe coTameHneM CTOPOH, HE MOXKET
MPEBBIIIATH COPOK MATH THEH.

B cnydae, eciiu Bo BpeMsl yCTpaHEHUs HEJIOCTAaTKOB TOBapa CTAHET OYEBHIHBIM, YTO OHHM HE OYIyT YCTpaHEHBI B
OMpEe/IeNICHHBIH COTTIAICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIOUUTh COTJIAIIEHHE O HOBOM CPOKE YCTPaHCHHS
HEAOCTATKOB, TOBapa. HpI/I O9TOM OTCYTCTBHUEC HCO6XOI[I/IMI)IX AJId YCTpAHCHUSA HEAOCTATKOB TOBapa 3allaCHBbIX
JacTel (meTaneil, MaTrepuayioB), OOOpPYIOBAaHWS WM IOJAOOHBIC TPUYMHBI HE SBISIOTCS OCHOBAaHHUEM JUIS
3aKITIOYCHHSI COTJIAIICHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyIICHUE CPOKa,
OTIPE/ICIIEHHOTO COTJIAIIEHUEM CTOPOH TIEpPBOHAYAIBHO.

2. B OTHOIIECHWH TOBapOB JUTUTEIHHOTO TMOJb30BAHUS HW3TOTOBUTENb, MPOJABENl JMOO YIOJIHOMOUYCHHAS
opraHuvsanus HJIxu yHOJ’IHOMO‘IeHHBIﬁ HHI[HBHILyaHLHLIﬁ MpeANpUHUMATCIIb O65[3aHI)I npu MnOpeaAbIABICHUN
MmoTpeduTeNIeM yKa3aHHOTO TPeOOBaHUS B TPEXIAHEBHBIM CpPOK O€3BO3ME3IHO IPEIOCTaBHTH IMOTPEOUTENIO Ha
MEPUOJI PEMOHTA TOBAp JJIUTEIHHOTO TOJIb30BAHMS, OONAJAIONIMN 3THMHU K€ OCHOBHBIMHU MOTPESOUTEIHCKUMHU
CBOMCTBaMHU, 00ECIIEUMB JIOCTaBKYy 3a CBOM cuer. IlepeyeHb TOBAapOB JJIUTEILHOIO IOJIB30BAHUSA, HA KOTOPHIC
yKa3zaHHOe TpeOOBaHHE He paclpocTpaHsercs, ycranapnuBaetcs [IpaBurensctBoM Poccutickoit denepanmm.

3. B cnyyae ycTpaHeHHMs HEIOCTATKOB TOBapa I'apaHTUHHBIA CPOK HA HErO MPOJICBACTCS HA MEPHO, B TCUCHUE
KOTOpOTO TOBap HE HWCIOJB30BANCA. YKa3aHHBIN MEPUON HCUYHMCISIETCS €O JHS OOpalieHUs MOTPeOUTENs ¢
TpeOOBaHHEM 00 YCTPaHEHWH HEJIOCTATKOB TOBapa JIO JHS BBIIAYU €ro 10 OKOHYaHMU peMoHTa. [Ipu Bbiaue
TOBapa H3TOTOBHUTENb (IIPOJABEI], YIIOJHOMOYEHHAS OpraHu3alisl WU YINOJTHOMOYECHHBIH WHAWBUIYaTbHBIN
MpeNpUHAMATEh, UMIIOPTEP) 00sI3aH MPEAOCTABUTh B MHCHMEHHOW (popMe MOTpeOHuTeNno MHPOPMAIIHIO O JaTe
obOpareHust moTpeduTenst ¢ TpeOoBaHMEM 00 yCTpaHeHHH OOHApYXEHHBIX MM HEIOCTaTKOB TOBapa, O JaTe
nepeayn ToBapa MoTpeOuTeNneM Jiisl yCTpaHEeHUs] HeJOCTATKOB TOBapa, O JIaTe YCTPaHEHHs HeJJOCTATKOB TOBapa ¢
HUX OIIMCAaHUECM, 06 HUCIIOJIb30BAHHBIX 3allaCHBIX YacCTiaX (I[eTaIISIX, MaTepI/Ianax) u O Jarc BblAa4d TOBapa
MOTPEOHTEIIO TI0 OKOHYAHHU YCTPAHEHUS HEJIOCTATKOB TOBApA.

4. Ilpu ycTpaHeHHH HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHbBI KOMIUIEKTYOIIErO M3/ICIHsI WIA COCTABHON 4acTh
OCHOBHOT'O M3ACJIMUA, Ha KOTOPBIC YCTAHOBJICHBI FapaHTHﬁHBIe CpPOKH, Ha HOBBIC KOMIUICKTYIOIIECC U3ACIINE WU
COCTaBHYI) YaCTh OCHOBHOT'O M3IENUSl YCTAaHABIMBACTCS TaPAHTUHHBIA CPOK TOW e MPOJODKUTEIBHOCTH, YTO U
Ha 3aMCHEHHBbIE KOMIUICKTYIOIIEe H3JeNIie WJIM COCTABHYIO YacTb OCHOBHOI'O HW3JIENUsS, €CIIM HHOE He
MPEAYCMOTPEHO JOTOBOPOM, M TAPAHTUHHBIA CPOK MCUUCISCTCS CO JIHS BIJAYH MOTPEOUTEINI0 3TOr0 TOBapa Mo
OKOHYaHHH PEMOHTA.

Cratbs 21. 3amMeHa ToBapa HeHa/UIeXKAIEr0 KavyecTBa

1. B cmyyae oOHapyxeHHS TOTpPEeOMTENEM HEIOCTATKOB TOBapa W IPENbSABICHUS TPEeOOBAHUS O €ro 3aMeHe
nmpogaBen;  (M3rOTOBUTENb, YINOJIHOMOYEHHas OpraHM3alMd WM YIOJTHOMOYEHHBIH  MHJIWBUAYaJIbHBIN
MpeanpUHAMATENh, UMIIOpTEP) 00sS3aH 3aMEHUTHh TAaKOW TOBAap B TEUEHHWE CEMH JHEH CO JHA TPeIbsIBICHUS
yKa3aHHOro TpeOOBaHUS MOTpeOHTENeM, a MpH HEOOXOAMMOCTH IOMOJHUTEIBHON MPOBEPKM KayecTBa TAKOTO
TOBapa MPOAABIOM (M3TOTOBHUTENIEM, YITOJIHOMOYEHHON OpraHM3allMeil WM yIIOJTHOMOYEHHBIM WHIWBUIYAIbHBIM
MpeInpUHAMATENIEM, UMIIOPTEPOM) - B TEUCHUE IBAIATH JHEW CO JHs MPEIbIBICHUS yKa3aHHOTO TPeOOBaHUSI.
Ecnmn y mponaBua (M3roToBUTENs, YMOJHOMOYEHHOM OpraHU3alMi WM YIOJHOMOYEHHOTO WHIMBUAYAJIBHOTO
MpeNpUHAMATENS, UIMIIOPTEPA) B MOMEHT TPEXbABICHHS TPEOOBAaHHUS OTCYTCTBYET HEOOXOAMMEIN UIT 3aMEHBI
TOBap, 3aMEHA JI0JDKHA OBITh TIPOBEJICHA B TEUCHUE MECSLIA CO THS MPEIbABICHUS TAKOTO TPEOOBAHHUS.
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B paiionax Kpaitnero CeBepa u NpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENs O 3aMEHE ToBapa
MOJJICKUT  YAOBJICTBOPCHHUIO IO €ro 3asBJICHUI0O B CPOK, HEOOXOAMMBIH JUIS OUYEPEIHOW JOCTaBKU
COOTBETCTBYIOILIETO TOBapa B ATH paiOHbBI, B CIydae OTCYTCTBHS Yy MPOJaBla (M3rOTOBHUTEINS, YIIOJHOMOUYCHHOM
OpFaHI/I3aHI/II/I 1501050 YHOHHOMO‘ICHHOFO I/IHHI/IBHHyaﬂbHOI‘O HpeI[HpI/IHI/IMaTC.H}I, HMnopTepa) HGOGXOILI/IMOI‘O JJIA
3aMeHbI TOBapa Ha JICHb MPEIbIBICHUS YKa3aHHOIO TPeOOBaHUSI.

Ecmu nnst 3amensr ToBapa TpeOyercss Ooiee cemu JHEH, O TpeOOBaHHMIO MOTPEOUTENs MpoaBel] (M3rOTOBUTEIb
00 YIOTHOMOYEHHAs OpPTraHM3alUs WM YIIOJHOMOYEHHbBIH WHAWBHIYaJIbHBINA MPEANPUHUMATENh) B TeUEHHUE
TpeX IHEH Co JHS MPeIbsBICHUS TPeOOBAHUS O 3aMeHe TOBapa 00s13aH 0€3B03ME3THO MPEAOCTABUTH MOTPEOUTEIIO
BO BPEMCHHOE IOJIb30BAaHUEC HA IEPHOJ 3aMEHBI TOBap JUIMTEIBHOTO MOJL30BaHUS, OOJAJAIONIUI 3TUMU Ke
OCHOBHBIMU IOTPCOUTEIILCKMMU CBOMCTBaMHU, OOECCIIEUYHMB €ro JJOCTaBKYy 3a CBOHM CYeT. OJTO MPaBHIO HE
pacmpocTpaHseTCss Ha TOBApbl, NMEPEYCHb KOTOPBIX OMPEICNIICTCS B COOTBETCTBUU C IyHKTOM 2 crathbu 20
HACTOSIIEro 3aKoHa.

2. ToBap HeHa/IeKaIIETO0 KayecTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh HAa TOBap, HE OBIBIIMI B
yIoTpeOIeHn .

ITpu 3amMeHe ToBapa rapaHTUHHBIA CPOK UCUKMCISIETCS] 3aHOBO CO JIHS Mepejadd ToBapa MoTPeOUTENIo.

Cratbs 22. CpokH yI10BJEeTBOPEHHUsI OTAEJLHBIX TPeOOBaHUIT MOTPeOUTEJIs

TpeboBanns moTpeOUTENsT O COpa3MEPHOM YMEHBIIECHHH MOKYIMHOW II€HBl TOBapa, BO3MEIICHHWH pacxoJ0B Ha
UCTIpaBJICHUE HEIOCTAaTKOB TOBapa MOTPEeOUTENIEM HIIM TPETHUM JIMLIOM, BO3BpATe YIJIAU€HHOH 3a TOBap ACHEKHOU
CYMMBI, a TaKKe TpeOOBaHHE O BO3MEIICHUH YOBITKOB, IPUYMHEHHBIX TOTPEOUTEINIO BCIEACTBUE MPOJIAKH TOBapa
HEHAJUIeKAIIEero KayecTBa JIMOO TMPENOCTaBICHMS HEHaauexkameil uHpopMamuu O ToBape, IOAJIekar
YIOBJIETBOPEHHIO TNPOJABLOM (M3TOTOBUTENEM, YIIOJIHOMOUYSHHOW OpraHuM3aliedl WIM YIOJIHOMOYEHHBIM
WHANBHUYaJbHBIM TPEANpPUHUMATEIEM, HWMIIOPTEPOM) B TEUYEHHE JeCATH MAHEH CO MJHS TpexbsSBICHUS
COOTBETCTBYIOILIEI'O TPEOOBAHUS.

Cratesi  23. OTBeTCTBEHHOCTh MNpPOAABUHA (M3rOTOBHMTEJNS, YINOJHOMOYEHHOW OpraHu3aluM WIH
YIOJTHOMOYEHHOT0 HHAMBUAYAJTBHOIO TNpeANPHMHAMATENSA, HMMIIOPTepa) 3a MNPOCPOYKY BBINOJHEHUS
TpeOoOBaHMii MOTPEOUTEA

1. 3a mapymenue mnpenycMOoTpeHHBIX cTaThsiMu 20, 21 m 22 HacTosmero 3akoHa CpPOKOB, a TaKxke 3a
HEBBITTOJIHEHUE (33/IEPIKKY BBITIOTHEHHS) TPEOOBAHUS MOTPEOUTENS O MPEAOCTABICHUN €My Ha MepHoj] PeMOHTa
(3aMeHBI) aHAJIOTHYHOTO TOBapa MpojiaBell (M3rOTOBUTEINb, YIIOJIHOMOUCHHAS OPTaHU3aIUs I YITOJTHOMOYCHHEII
WHAWBHUTyaJbHBIN MIPEeINPUHAMATENh, UMIIOPTEP), TOMYCTUBIINI TaKue HapyIIEHUs, YIUTAaYUBaeT OTPEOUTEIIO 3a
Ka)IIbIi IEHb IPOCPOYKU HEYCTOUKY (IIEHIO) B pa3Mepe OJHOTO MPOLIEHTa IIEHbBI TOBapa.

Ilena ToBapa ompenenseTcs, UCXOJs M3 €ro ICHBI, CYIIECTBOBaBIIed B TOM MecTe, B KOTOPOM TpeOOBaHHE
MOTPeOUTENS JOKHO OBLIO OBITH YAOBIETBOPEHO MPOAABIIOM (M3TOTOBUTENEM, YIIOJHOMOYEHHON OpraHU3aIue
Wi YINOJHOMOYCHHBIM HWHAWBUAYAJIBHBIM NPCANPHUHUMATCIICM, I/IMHOpTepOM), B JICHb )Z[O6pOBOJ'HJHOI‘O
YIOBJIETBOPEHUS TAKOTO TPeOOBaHMS WIIH B IEHb BRIHECEHUS CyIe0OHOTO pelIeH s, ecii TpeOoBaHne JOOPOBOIBHO
YJIOBJICTBOPEHO HE OBLIO.

2. B cirydae HEBBIOTHEHHS TPEOOBAHUH MTOTPEOUTENSI B CPOKH, MTPEAYCMOTPEHHBIE CTaThsIMHU 20 - 22 HACTOSIIETO
3akoHa, OTPeOUTENh BIIpaBe 1O CBOEMY BHIOOPY MPEABSBUTHL WHBIC TPEOOBAaHWS, YCTAHOBIICHHBIC cTaTtbel 18
HACTOSAMIETO 3aKOHa.

Cratba 23.1. IlocieacTBus HAPYLIEHNUS NMPOAABIOM CPOKA MepeIayn NpeaBapUTeIbLHO OMJIAYeHHOr0 TOBapa
NnoTpedUTeII0

1. JloroBop Kymiiu-mipoaxw, MpeayCcMaTpUBAIOIINKA 0053aHHOCTh MOTPEOUTENS PeABAPUTENLHO OIJIATUTH TOBAp,
JTOJKEH COJIEpKaTh YCIOBHE O CPOKE Mepeiayn TOBapa IMOTPEOUTEIIIO.

2. B ciyuae, ecnu npoaBell, NOAYYUBIIMN CYMMY MPEABAPUTENBHON OIIIATHI B ONPEIEICHHOM JIOTOBOPOM KYILITH-
MPOJIAXKH pa3Mepe, He HUCIONHHUI OO0SM3aHHOCTh 1O Tepelade ToBapa MOTPEOUTEN0 B YCTAHOBICHHBIA TaKUM
JIOTOBOPOM CPOK, IIOTPEOUTENh 110 CBOEMY BBEIOOpPY BIIpaBe MOTPEOOBATH:

- Iepe/Iavyy OITAYSHHOT0 TOBapa B YCTAHOBJICHHBIA MM HOBBIW CPOK;

www.proekt-007.ru - Bam 0ecryiaTHbIA IOPUANMYECKHA TOMOIIHUK



- BO3BpaTa CyMMBI IPEABAPUTENBHON OIUIATH TOBAPA, HE MEPEJaHHOTO MPOJABIIOM.

[lpu sTOM moOTpeOHUTENH BIpaBe NOTPEOOBATH TaKKE IOJHOTO BO3MEIICHHUS! YOBITKOB, NPHYMHEHHBIX €My
BCIIC/ICTBHE HApyLICHUs YCTAaHOBJICHHOTO JOTOBOPOM KYIUTH-TIPOJAKH CpOKa TIepefadyd MpeIBapUTEIEHO
OILIAYE€HHOT0 TOBApA.

3. B cmydae HapymieHHs YCTAQHOBJICHHOTO JIOTOBOPOM KYIUIU-TIDOJQXH CpOKa Nepeladd IpeaBapHTEIbHO
OIJIAYEHHOTO TOBapa MOTPEOUTENIO MPOAABEll YIIauMBaeT €My 3a KaXIblid IeHb MPOCPOUYKH HEYCTOWKY (TIEHH) B
pasmepe MOJIOBUHBI IIPOIIEHTA CYMMBI IIPEBAPUTEIBHOM OIJIaThl TOBapA.

Heycroiika (mieHH) B3BICKMBAETCSl CO JHS, KOTAA 10 JOTOBOPY KYIUTH-NIPOJAXKH Iepeaada ToBapa IOTPEOHTEITIo
JOIKHA OblTa OBITH OCYIIECTBJIEHA, JO [HSA Iepeflaud ToBapa IOTPEOMTEN0 WIN A0 JAHS YAOBICTBOPCHUS
TpeOoBaHMsI HOTPEOUTEIIS O BO3BpATE eMy MPEABAPUTEIHHO YINIAYCHHONH UM CyMMBI.

CyMMa B3bICKaHHOW MOTpeOHTENeM HEYCTOMKH (II€HH) HE MOKET MPEBBIIIATh CyMMY MpeIBapUTEIbHON OIIaThI
TOBapa.

4. TpebGoBaHusi moTpeOuTENs] O BO3BpaTe YIUIAUEHHOW 3a TOBap CyMMbl M O TOJHOM BO3MEILCHHU YOBITKOB
MOJUIEKAT YAOBJIETBOPEHUIO IPOAABIOM B TEUEHHE NECATH JHEH cO JHS TPEABSBICHHUS COOTBETCTBYIOLIETO
TpeOOBaHMsI.

5. TpeboBanusi mOTpeOUTENS, YCTAHOBICHHBIE MMYHKTOM 2 HACTOSIICH CTAaTbH, HE MOJJICKAT YAOBIECTBOPECHUIO,
€CJIM TIPOJIaBel] JOKaKeT, YTO HapyIICHHE CPOKOB Ieperadll MOTPEOHTEII0 PeABAPUTEIRHO OIUIAYeHHOTO TOBapa
MPOM30IIJIO BCJICACTBUE HETPEOAOJIMMON CHIIBI WIIM TIO BUHE TIOTPeOUTENSI.

Cratbi 24. PacyeTsl ¢ norpeduTesieM B ciiydyae NPUOOPeTEeHUsI MM TOBAPAa HEHAMJIEKALEr0 Ka4ecTBa

1. Ilpu 3aMeHe ToBapa HeHaUIEKAIIEro KayecTBa Ha TOBAp ITOH ke MapKu (3TUX K€ MOJENH W (WJIH) apTUKYJa)
nepepacueT LeHbl TOBapa He MPOU3BOIUTCS.

2. [Ipu 3amMeHe ToBapa HEHA/IJIS)KAIETO KauyecTBa Ha TAaKOW Jke TOBap JAPYroil Mapku (MoOJeld, apTUKyJa) B cirydae,
€CII IIeHa TOBapa, MOJJICIKAIIETO 3aMeHe, HUXKe [IEHbI TOBapa, MPEIOCTaBICHHOTO B3aMeH, MOTPEOUTENb JOIKEH
JOIUTaTUTh Pa3HUIly B LIeHax; B cCllydae, €cli II€Ha ToBapa, MOJUIeKAallero 3aMeHe, BBIIe IEHB TOBapa,
MPEZOCTABICHHOTO B3aMEH, pa3HUIA B [IEHAX BhIIUTAYMBaeTCs moTpeduTenro. [lena ToBapa, moanexaiiero 3amMeHe,
ompenenseTcss Ha MOMEHT €ro 3aMeHBI, a ecid TpeOOBaHWE MOTPEOUTENS HE yJOBJIECTBOPEHO NMPOJABIOM, IICHA
3aMEHSIEeMOr0 TOBapa W IICHA MepeaaBaeMOro B3aMEH TOBapa OIMPENENSIOTCS Ha MOMEHT BBIHECCHHUS CYJOM
pelIeHus 0 3aMEHe TOBapa.

3. B ciyuae npenbsiBiieHus MoTpeOUTENEeM TpeOOBaHHS O COpPA3MEPHOM YMEHBIICHHU MOKYITHOW IIEHBI TOBapa B
pacyer NpUHUMAETCS ICHA TOBapa Ha MOMEHT TPEbSIBICHHS MOTpeOUTENeM TpeOOBaHUS 00 YIIEHKE HITH, €CITH OHO
JIOOPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM pPEIIeHHs O COpa3MEPHOM YMEHBIICHUH MTOKYITHON
IICHBI.

4. IIpu Bo3BpaTe TOBapa HEHAAJIEKAILETO KauecTBa MOTPEOUTENb BIIpaBe TpeOOBAaTh BO3MEILEHHS Pa3HHULIBI MEXITY
[IEHO TOBapa, YCTaHOBJICHHOW JOTOBOPOM, W IIEHOH COOTBETCTBYIOIIETO TOBapa Ha MOMEHT JIOOPOBOJBHOTO
YIOBJIETBOPEHUSI Takoro TpeOOBaHMS WM, €Cd TpeOOBaHWE JOOPOBOJIBHO HE YAOBIETBOPEHO, Ha MOMEHT
BBIHECCHHSA CYIOM PCUICHUA.

5. B cnyuae Bo3BpaTra TOBapa HEHAJICHKAIIErO KavyecTBa, MPOJAHHOTO B KPEIHT, MOTPEOUTENIO BO3BpAINACTCS
yIUTaYeHHAas 3a TOBAp JCHEXKHAsi CyMMa B pa3Mepe MOTraleHHOro KO JJHIO BO3BpaTa yKa3aHHOTO TOBapa KpeauTa, a
TaKXKe BO3MeNIaeTcsl I1aTa 3a MPe0CTaBICHUE KPEInTa.

6. B caysae Bo3Bpara TOBapa HCHAIJIEKAIEr0 KavyecTBa, NPHOOPETEHHOTO NOTpEOHTENIeM 3a CYEeT
MOTPEOUTENLCKOTO KpenuTa (3aiimMa), mpojaBel] 00s3aH BO3BPATHTh IOTPEOMTENIO YIUIAYEHHYIO 32 TOBap
JICHSXKHYIO CYMMY, a TaK)Ke BO3MECTHTh YIUIAUCHHBIC MOTPEOUTENIEM MPOICHTHl U MHBIC MJIATEKH MO JOTOBOPY
MOTPEOUTENBCKOTO KpeauTa (3aitma).

Cratbs 25. IIpaBo noTpeduTesnss Ha 00MeH TOBapa HajJIeKalero KayecTpa

1. [lorpeburens BipaBe 0OMEHATH HENPOAOBOJILCTBEHHBIM TOBAp HAJIC)KAIIEI0 KauecTBa Ha aHAJIOTUYHBIA TOBap
y IPOJaBIa, y KOTOPOTO 3TOT TOBap ObUT MpHOOpETeH, eClIi YKa3aHHbBIN ToBap He mojomel no Gopme, rabapuram,
(acony, pacuBeTKe, pa3Mepy UM KOMIICKTALIH.
[Morpeburens nMeeT MmpaBo Ha OOMEH HENPOAOBOJIBCTBEHHOTO TOBapa HAaUIeXKAlIer0 KayecTBa B TEUCHHE
YeThIPHAIATH JHEH, HE CUUTAs JAHS €ro MOKYIKH.
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OOMeH HenmpoJOBOJBCTBEHHOIO TOBAapa HaJUICXKAIIero KauecTBa MPOBOIUTCA, €CIIM YKa3aHHBIH TOBap HE ObLT B
yrnoTpeOIeHnH, COXpaHEeHbl €ro TOBAapHBIM BHJ, MOTPEOUTENBCKHE CBOMCTBA, TUIOMOBI, (haOpHyHbBIE SPJIBIKU, a
TaKXKe MMEETCsl TOBApHBIM YEK WIIM KAacCOBBIM 4eK JIMOO MHOHM MOATBEPKAAIOIIMH OIIaTy YKa3aHHOTO TOBapa
JoKyMeHT. OTCyTCTBHE y MOTpeOMTENsl TOBAapHOTO YeKa MIIM KacCOBOTO 4eKa JIMOO MHOTO TMOATBEPKIAIOIIETO
OIJIaTy TOBapa AOKyMEHTa He JIMIIAET €r0 BO3MOXKHOCTH CCBHLIATHCSI HA CBUIETENILCKUE ITOKA3aHU.

[lepedens TOBapoB, He MOJICKAIINX OOMEHY IO OCHOBAHHUSM, YKa3aHHBIM B HACTOSIIEH CTaTbe, yTBEPKAACTCA
IIpaButenscTBOoM Poccuiickoit @enepanuu.

2. B ciyuae, ecnu aHamOrMYHBIN TOBap OTCYTCTBYET B MPOJAAXKe Ha JIeHb OOpalleHHs] NOTPeOUTeNs K MPOoAaBLy,
MOTPeOUTENb BIpaBe OTKAa3aThCs OT MCIOIHEHUS JIOTOBOpa KYIUIU-NPOJaKH U NMOTpebOBaTh BO3BpaTa yIJIauUeHHOM
3a yKa3aHHBIH TOBap JEHEXKHOW CyMMBI. TpeboBaHNE OTPEeOUTENsT O BO3BpaTe yIUTadeHHON 3a YKa3aHHBIM TOBap
JIEHE)KHOM CyMMBI MOAJIEKUT YOBIETBOPEHUIO B TEUEHHE TPEX THEH cO THSA BO3BpaTa yKa3aHHOTO TOBapa.

[lo cormamenuio moTpeOWTENs C MPOAABIOM OOMEH TOBapa MOXET OBITh MPETYCMOTPEH MPH TOCTYIICHUU
aHaJOTMYHOro ToBapa B mpoaaxy. [Ipomaser 00s3aH He3aMeIMTEIFHO COOOIUTH NOTPEOUTEIIO O MOCTYIIICHUH
AaHAJIOTUYHOTO TOBApa B IPOJAXKY.

Cratbs 26. YTpaTniaa cuiay. (Denepanbabiif 3akoH ot 25.10.2007r. Ne 234-D3)
Cratbs 26.1. /IlucTaHIMOHHBIN CIIOCO0 NMPOAAXKH TOBapa

1. JloroBop pO3HHYHOW KYIUTU-TIPOJAXKH MOXKET OBITh 3aKIIOYEH Ha OCHOBAaHHWHM O3HAKOMIIEHHS TOTPEOHUTENs C
MPEJIOKCHHBIM MPOJIABIIOM OIMKMCAHUEM TOBapa MOCPEJACTBOM KaTaJIOTOB, MPOCIIEKTOB, OYKIETOB, (JOTOCHUMKOB,
CPEICTB CBA3M (TENEBU3NOHHOM, TIOYTOBOM, PAagUOCBA3M U IPYTUX) WIM WHBIMH HCKIIOYAIONTUMH BO3MOXKHOCTH
HETNIOCPEJICTBEHHOTO O03HAKOMJICHHS TOTPEOUTENsT ¢ TOBapOM JIMOO 00pa3loM TOBapa MpH 3aKIFOYCHUU TaKOTO
JIOTOBOPA (AMCTAHIIMOHHBIA CITIOCO0 TTPOIAKH TOBapa) CIIoco0aMmu.

2. IlponaBioM A0 3aKIOYEHUS JOTOBOPA JIOJKHA OBITh IIPEOCTaBICHA MOTPEOUTEN0 HHpOPMAIHs 00 OCHOBHBIX
MOTPEOUTENILCKUX CBOMCTBAX TOBapa, 00 ajgpece (MECTe HaXOXICHHUs) MPOaBla, O MECTE U3FOTOBJICHUS TOBapa, O
MOTHOM (UPMEHHOM HaVMEHOBaHWHM (HAWMMEHOBAHWHW) TMpoJaBla (M3TOTOBUTENA), O IIEHE W 00 YCIOBHSIX
MPUOOPETCHUS TOBApa, O €ro JIOCTABKE, CPOKE CIYKObI, CPOKE TOJTHOCTH M TaPaHTUHHOM CPOKE, O TIOPSAKE OIIATHI
TOBapa, a TAKXKE O CPOKE, B TEUEHHE KOTOPOTO IEHCTBYET MPEITIOKEHUE O 3aKITFOUEHUH IOTOBOPA.

3. IToTpeOuTeno B MOMEHT JOCTaBKU TOBapa JOJDKHA OBITH B MUCBMEHHOW (hopMe TpeocTaBieHa HHQopMaIus o
TOBape, mpexycMoTpeHHas cratheil 10 HacTosmiero 3akoHa, a TakKe MPEeTyCMOTPEHHAs MYyHKTOM 4 HACTOALIEH
cTaThyl HHGOPMAIIHS O TIOPSJIKE U CPOKaX BO3BpaTa TOBapa.

4. TloTpebuTtens BIpaBe OTKAa3aThCSA OT TOBapa B JM000E BpeMs IO €ro Mmepenayu, a Mmocie mepeiaadyd ToBapa - B
TEYEHUE CEMU JTHEH.

B cnydae, ecnmu umH(bopMaius O TOpSAKE U CpOKaX BO3BpaTa TOBapa HAJUICKAIEro KadecTBa HE ObLia
TIpeIoCTaBIeHa B MICHhbMEHHONW (DOpMEe B MOMEHT JOCTAaBKH TOBapa, IOTPEOUTENh BIIPaBE OTKA3aThCS OT TOBapa B
TEUYCHHE TPEX MECSIEB C MOMEHTA TIepeIayll TOBapa.

Bo3Bpar ToBapa Hammexamero KadecTBa BO3MOXKEH B CIIydae, €CIH COXpPaHEHBI €ro TOBapHBIM BUJ,
MOTPEOUTENBCKHIE CBOMCTBA, a TaKKe TOKYMEHT, MMOATBEPKIAOIINN (DaKT U YCIOBHS MOKYITKH YKa3aHHOTO TOBapa.
OTCcyTCTBHE y MOTpeOUTENS JOKYMEHTA, MOATBEPKIAONICr0 (DaKT M yCIOBUSI MOKYIIKH TOBapa, HE JIUIIACT €ro
BO3MOKHOCTH CCBUIATHCS Ha JPYTHE JOKa3aTelhCTBa MPHOOPETEHNS TOBapa y JaHHOTO MPOAABIIA.

[loTpeOutens He BHpaBe OTKa3aThCsl OT TOBapa HAJJICKAIIETO KAaduyecTBa, HWMCIOIICTO HWHIUBUAYAIEHO-
OTIpE/ICIICHHBIC CBOMCTBA, €CJIM YKA3aHHBIH TOBAp MOXET OBITh HMCIIONB30BAH HCKIIOYUTEIHLHO MPHOOPETAIOIIIM
€ro MoTpeduTeneM.

[lpu oTka3ze moTpeOuTENs OT TOBapa MpPOJABell JODKEH BO3BPATUTh €My JCHEKHYI CyMMY, YIUIAYCHHYIO
MOTPeOUTENEM TI0 JOTOBOPY, 33 HCKIFOUEHHEM PacXOJ0B MPOJaBIa Ha JOCTaBKY OT IMOTPEOUTENST BO3BPAIIEHHOTO
TOBapa, HE MO3/IHEE YeM Yepe3 ACCATh JIHEH CO THS NPEIbIBICHUS MOTPEOUTEIEM COOTBETCTBYIONIETO TPEOOBAHMSL.
5. TlocnmeacTBus TPOMaXH ToBapa HEHAIEKAIIETO KadecTBA TUCTAHIIMOHHBIM CIIOCOOOM TMPOMAaXH ToBapa
YCTaHOBJICHHI MTOJIOKEHUSMU, IIPEIyCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosImero 3akoHa.

Cratbs 26.2. IlpaBuiia npoaasxku oTeJIbHbIX BUI0B TOBAPOB

[TpaBuiia npojaxu OTIENbHBIX BUOB TOBAPOB ycTaHaBnuBaroTca [IpaButensctBoM Poccuiickoit @enepanumu.
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Iaasa IT1 3AIIIUATA ITPAB TIOTPEBUTEJIEN
ITPHU BBINTOJIHEHNU PABOT (OKA3AHHUMU YCJIYT)

Cratbs 27. Cpoku BbINOJHEHUSI PadoT (OKa3aHUS YCJIYT)

1. Hcnonautens 00s3aH OCYIIECTBUTH BBINIOJHEHHE padOTHI (OKa3aHWE YCIYTH) B CpPOK, YCTaHOBIIEHHBIN
NPaBWIAMH BBIIIOJHEHUS! OTHENBHBIX BUAOB pabOT (OKa3aHMS OTAEIBHBIX BHUIOB YCIYr) WIH IOTOBOPOM O
BBHIMOJTHEHWU PaboT (OKazaHMW yciyr). B goroBope o BBIMOTHEHUM paboT (OKa3aHWU YCIIYT) MOXKET
IPeAyCMaTpUBaTbC CPOK BBINONHEHHUS paOOThl (OKa3aHWs YCIYITH), €CIM YKa3aHHBIMH IIpaBUJIaMH OH HE
NPEeAYCMOTPEH, a TaKKe CPOK MEHbIIeH NPOAOKUTEIBHOCTH, Ye€M CPOK, YCTAHOBJCHHBIH YKa3aHHBIMH
MpaBHIIAMH.

2. Cpok BBIIIOJHEHHUS! Pa0OTHl (OKAa3aHUS YCIYTH) MOXKET ONPEACIATHCS AaTOoW (MEpHOAOM), K KOTOPOH ITOJKHO
OBITh 3aKOHYEHO BBIMOJHEHUE PadOTHI (OKa3aHHME YCJIyru) Wi (u) maTod (NMepuoaoM), K KOTOPOW HMCIOIHUTEIh
JOJDKEH MIPUCTYIHTH K BBIIOJIHEHUIO paOOThl (OKa3aHHUIO YCIYTH).

3. B cnyuae, eciu BEIOJHEHKE pabOTHI (OKa3aHUE YCIYTH) OCYLIECTBIISIETCS M0 YacTsAM (JOCTaBKa MEPUOJNUECKON
TeYaT, TEXHHYECKOe OOCITy)KMBaHME) B TEUECHHUE CpPOKa IEHCTBUS JOTOBOpPa O BBIIOJHEHWH padoT (OKa3aHWH
yCIyT), AOJDKHBI MPEIyCMaTPUBATHCSI COOTBETCTBYIOLINE CPOKHM (TIEPHOJIBI) BBIMOIHEHUS TakuxX paboT (OKazaHHs
yeuyr).

Ilo cornameHuo CTOPOH B IOTOBOPE MOTYT OBITH NPEAYCMOTPEHBI TAK)KE CPOKH 3aBEPIICHUS] OTACIBHBIX ATAIOB
paboThI (MPOMEKYTOUHBIE CPOKH).

Cratbs 28. IlociiencTBus HapyleHNsl HCIOJTHHUTEIEM CPOKOB BBINOJIHEHHS Pa0oT (OKa3aHHS YCIYT)

1. Ecnmu wcnomHWTENh HApYIIMI CPOKH BBHIMIONHEHWS pa0oOThl (OKa3aHWs YCIYTH) - CPOKM Havyana U (WIN)
OKOHYaHUsI BBIMIOJHEHUS PaOOTHl (OKa3aHWsl yCiayru) W (WJIM) TPOMEXKYTOUHBIE CPOKH BBIIOJIHEHHS PabOTHI
(oKa3aHWs yCIYTHW) WA BO BPEMs BBHITONHEHHS pabOTHI (OKa3aHUS YCIYTH) CTajJ0 OYEBHIHBIM, YTO OHa HE Oymer
BBINOJTHEHA B CPOK, IIOTPEOUTETH [0 CBOEMY BHIOOPY BIIpaBe:

- Ha3HAYHUTPH UCTIOJHHUTEIIO HOBBIHA CPOK;

- TMOPYYHUTDH BBHINONHEHHE PabOTHl (OKAa3aHWE YCIIYTH) TPETbUM JIMIAM 3a Pa3yMHYIO IIEHY WJIHM BBIIOJHUTH €€
CBOVMHU CHJIaMH U TIOTPEOOBATH OT MCIIOTHUTEISI BO3MEIICHHSI TOHECCHHBIX PACXOJI0B;

- MOTpeOOBaTh YMEHBIIIEHUS IICHEI 32 BBITIOJHEHHE PA0OTHI (OKa3aHUE YCIYTH);

- OTKa3aThCsl OT UCTIOJIHEHHUS JIOTOBOPA O BHIITOJITHEHUH PaOOThI (OKAa3aHUU YCIIYTH).

[lorpeburensr BmpaBe mMOTpeOOBaTH TAKXKE IIOJHOTO BO3MENIEHHS YOBITKOB, MPUYMHEHHBIX €My B CBSI3H C
HapyLIEHUEM CPOKOB BBIMONHEHHS PaOOTHl (OKa3aHHUs yCIyTH). YOBITKH BO3MELIAIOTCS B CPOKH, YCTaHOBJICHHBIC
JUTSL YIOBJIETBOPEHHUSI COOTBETCTBYIONINX TPEOOBAHUIT MOTPEOUTEIS.

2. HazHayeHHbIe mOTpeOUTENIeM HOBBIE CPOKH BBITIONHEHHS PaOOTHI (OKa3aHUs YCIIYTH) YKa3bIBAKOTCS B JOTOBOPE O
BBITIOJTHEHUHU Pa0OThI (OKa3aHUH YCIYTH).

B cimygae mpocpouku HOBBIX CPOKOB IIOTPEOHTENh BIIpaBe MPEIbSIBUTh HCIIOIHHUTENIO WHBIE TpPeOOBaHWUS,
YCTaHOBJICHHBIE MyHKTOM | HACTOSIIIEH CTAaThH.

3. llena BeIMOTHEHHOW PabOTHI (OKa3aHHOM YCIIYTH), BO3BpaIaeMas MOTPEOUTENI0 MPH OTKa3e OT MCIOJHEHUS
JOTOBOpa O BBINONHEHHHM paboThl (OKa3aHWM YCIYTH), a TakXKe YYWThIBaeMas NpPH YMEHBLUICHUH LECHBI
BBITIOJTHEHHOW Pa0oThl (OKAa3aHHOM YCIYTH), OINpEeNeNseTcss B COOTBETCTBHM C MyHKTaMu 3, 4 m 5 cratem 24
HACTOSIIETo 3aKOHa.

4. Ilpn oTkaze OT HMCIIOJHEHHUS JIOTOBOPA O BBHIIOJHEHWH paboThl (OKa3aHWUM YCIYTH) HCIIONHHUTENb HE BIIPaBe
TpeOOBaTh BO3MEMIEHUSI CBOMX 3aTpaT, MPOU3BEIEHHBIX B IMPOIIECCE BHIMOIHEHUSI pabOThl (OKa3aHUS YCIyrH), a
TaKKe TUIaThl 32 BBINOJHEHHYIO padoTy (OKa3aHHYIO YCIYTY), 32 HCKIIOYEHUEM CITydasi, €CM HOTPeOUTeNb TPUHSLIT
BBITIOJTHEHHYIO Pa0O0Ty (OKa3aHHYIO YCIYTY).

5. B ciyuae HapylieHHsT YCTaHOBJICHHBIX CPOKOB BBITIOJHEHHS Pa0OThI (OKa3aHUsS yCIAYrH) WM Ha3HAYCHHBIX
norpedHTeNIeM Ha OCHOBaHHH MyHKTa | HACTOSIIEH cTaThb HOBBIX CPOKOB MCIOJHUTENb YILIAYWBAET MOTPEOUTEIIO
3a KaX/blil JIeHp (Jac, ecM CPOK OIPEJIeNIeH B Yacax) MPOCPOUYKH HEYCTOHKY (TIEHI0) B pa3Mepe TPeX MPOIEHTOB
LEHBI BBITOJHEHHS Pa0OTHI (OKa3aHHs YCIIYTH), a €M LiIeHa BHIOTHEHUS paOoThI (OKa3aHUs YCIYT'H) JOTOBOPOM O
BBITIOJTHEHUN padoT (OKa3aHWM yCIyr) HE OINpeiaesieHa - OOIIel IeHBI 3aka3a. J[oroBOpOM O BBIMOTHEHHH PadoT
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(OoKa3aHMU YCIIYT) MEXIy MOTPeOUTENIeM M HCHOJHHUTEIEM MOXET OBITh YCTAaHOBIEH OoJiee BBICOKHMA pa3Mep
HEYCTOWKH (IIeHH).

Heycroiika (mens) 3a HapyIeHne CPOKOB Hadala BBITIOTHEHUS PabOTHI (OKa3aHUs YCIYTH), €€ dTana B3bICKHBACTCS
32 KaXKIBIH JIeHb (4ac, eCid CPOK OIPENENICH B 4Yacax) IMPOCPOYKH BIUIOTH JIO Hayalla BBIOJHEHHUS PabOThI
(OKazaHUs yCIyTH), €€ dTala WM TPEObABICHUS TOTpeduTeneM TpeOOBaHWH, MPEIyCMOTPEHHBIX ITYHKTOM |
HACTOSIILIEH CTAThH.

Heycroiika (meHs) 3a HapylleHHE CpPOKOB OKOHYAHHWS BBINIOJHEHHA pabOTHl (OKa3aHUS YCIYTH), €€ JTama
B3BICKMBAETCS 3a KaXIbli NIeHb (Yac, €clIM CpOK OIpeleleH B Yacax) MPOCPOYKH BIUIOTH JO OKOHYAHHUS
BHIMOJTHEHUST paboThl (OKa3aHWsI YCIYTH), €€ JTana WIM TpeIbiBIeHUs TMOTpeduTeneM TpeOoBaHUH,
[PELYCMOTPEHHBIX YHKTOM | HACTOSIILIEN CTaThU.

CyMMa B3bICKaHHOH MOTpeOUTeNeM HeyCTOWKH (TIEHH) He MOKET NPEBBIIATh [IEHY OTAENBHOTO BUA BHIMOIHEHHUS
paboTHI (OKa3aHUs yCIIyTH) WK OOIIYIO TICHY 3aKasa, €CiH IIeHa BRIMOIHEHUS OTIEIHHOTO BHIAa paOOTH (OKa3aHUs
YCIYT'H) HE OIpeelieHa JOTOBOPOM O BBIIOJIHEHUH paOOTHI (OKa3aHUH YCIYTH).

Pazmep HeycToliku (TieHH) OmpenenseTcs, UCXOMs W3 IEHbl BBIOJHEHUS PaOoThl (OKa3aHUs YCIYTH), a €CIH
yKa3zaHHas IleHa He OIpeJesieHa, UCXOMs M3 OO0Ied IeHBI 3aKa3a, CYIIECTBOBABIIEH B TOM MeECTe, B KOTOPOM
TpeOOBaHHE TMOTPEOUTENST IOJDKHO OBIIO OBITH YIOBICTBOPEHO HCIOJHHUTENEM B JAEHb J0OPOBOJIBHOTO
YIOBIIETBOPEHHSI TAKOTO TPeOOBAaHMUS WM B ICHb BRIHECCHUS CYACOHOTO pPEIeHMs, €ClI TPEOOBaHHUE TIOTPEOUTEIS
JOOPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

6. TpeboBaHusi MOTPeOUTENS, YCTAHOBJICHHBIE IMYHKTOM | HACTOSIICH CTAThbH, HE MOJUICKAT YIOBJIECTBOPCHUIO,
€CIIH HCIIOHUTENh JOKAXKET, YTO HapYIICHHWE CPOKOB BBIMIOJHEHHUS pabOTHl (OKa3aHWs YCIYTH) MPOHU3OILIO
BCJIEZICTBUE HEMPEOJOIMMOM CHIIBI HITH IT0 BUHE MOTPEOUTEIS.

Cratbsa 29. IlpaBa morpeOuTesisi MpM OOHAPYKEHHHM HeJOCTATKOB BBINOJHEHHOH paldoThl (OKa3aHHOM
YCJIyTH)

1. [MorpeOuTenp npu OOHAPYKEHUH HEJOCTATKOB BBIMOJHEHHON PabOThl (OKa3aHHOW YCIYrH) BIPaBE MO CBOEMY
BEIOOPY MOTPeOOBATH:

- 0E3BO3ME3JHOTO YCTPaHEHHS HEOCTATKOB BBIIOJTHEHHON paboThl (OKa3aHHOW YCIYTH);

- COOTBETCTBYIOIIETO YMEHBITICHUS IIEHBI BEITTOJTHEHHON paOOThI (0Ka3aHHOU YCITYTH);

- 6€3B03ME3/IHOTO M3TOTOBICHUS IPYrol BEUIM M3 OJHOPOIHOIO MaTepHalia TaKOTo K€ KauyecTBa WK MOBTOPHOTO
BEINONTHEHUS paboThl. [Ipu 3TOM noTpeduTens 00s13aH BO3BPATHTh paHee NepelaHHYI0 €My UCTIOJIHUTEIIEM BEIllb;

- BO3MEIIEHHUS TIOHECEHHBIX MM PAaCXOAOB IO YCTPAHEHHWIO HEJOCTATKOB BBIOJHEHHOW palOOThHl (OKa3aHHON
YCIYT'H) CBOUMH CHJIAMH WITH TPETHUMH JIUI[AMH.

YoBieTBopeHHe TpeOOBaHUN MOTPEOUTENT O OE3BO3ME3THOM YCTPAHCHHHM HEAOCTATKOB, 00 H3TOTOBJICHHH
JOpyroi BeUIM HJIM O TIOBTOPHOM BBINOJHEHHH pabOTHl (OKa3aHMHM YCIYrH) HE OCBOOOXKIAECT HMCIOIHUTENS OT
OTBETCTBEHHOCTH B (JOpPME HEYCTOWKH 32 HapYIIEHNE CPOKAa OKOHYAHHS BBITOJHEHUS paOOTHI (OKa3aHUS yCIYTH).
[Torpeburens BopaBe OTKa3aTbCs OT MCIOJHEHMS JIOTOBOPA O BBIIOJHEHUH palOOThl (OKa3aHUM YCIYTH) H
noTpe0doBaTh MOJHOTO BO3MEIEHUsI YOBITKOB, €CIIM B YCTAHOBJICHHBIH yKa3aHHBIM JIOTOBOPOM CPOK HEIIOCTATKH
BBIIOJTHEHHOW pa0boThl (OKa3aHHOM YCIIyrHM) HE YCTpaHEHBl wHcroiaHuTeneM. lloTpebutens Tarkke BIpase
OTKa3aThCsl OT KCIIOJNHEHUS JOTOBOpa O BBIIOJHEHWH Pa0OTHl (OKa3aHUHM YCIYTH), €CIH UM OOHapYKEHBI
CYIIECTBCHHbIE HEIOCTATKH BBIIIOJHEHHON paOOTH! (OKa3aHHOW YCIIYTH) WM UHBIE CYIIECTBEHHbIE OTCTYIUICHHUS OT
YCIIOBHI 1OroBopa.

[Morpeburens BIpaBe NOTPeOOBATh TAKXKE IOJHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX €My B CBSI3H C
HeIOCTaTKaMH{ BBIIIOJHEHHOH pa0oThl (OKa3aHHOM yciyru). YOBITKM BO3MEINAIOTCS B CPOKH, YCTAHOBJICHHBIE LIS
YIIOBIETBOPEHUS COOTBETCTBYIOIINX TPeOOBaHHUI OTpEOUTENS.

2. lleHa BBIOJTHEHHOW pabOOTHI (OKa3aHHOW YCIYTH), BO3BpallaeMas MOTPEOUTEN0 MPH OTKa3e OT WCIIOIHEHHUS
JOTOBOpa O BBINONHEHHH paboThl (OKa3aHWM YCIYTH), a TaKKe YYWThIBaeMas NP YMEHBIICHUW LEHBI
BBITIOJTHEHHOW Pa0oThl (OKa3aHHOM YCIYTH), OIMpENeNseTcss B COOTBETCTBHM C MyHKTaMu 3, 4 m 5 cratem 24
HACTOSIIEr0 3aKOHA.

3. TpeOoBaHusl, CBSI3aHHBIE C HEAOCTATKAMH BBINOJHEHHOW pPa0OTHl (OKa3aHHOW YCIYTH), MOTYT OBITh
NPEAbSABICHBl NIPU NPUHSATHN BBHITOJHEHHOHW pabOThl (OKAa3aHHOM YCIYyrHM) WM B XOJE BBIIOJHEHHS pPabOTHI
(oxazaHusa yciyru) 0o, ecad HEBO3MOXKHO OOHAapY)KUTh HEAOCTATKU TMPH NPUHITHW BBIIOIHEHHOH pabOTHI
(oKa3aHHOM yciIyrn), B TEUCHHE CPOKOB, YCTAaHOBJIEHHBIX HACTOSIIIIUM IIYHKTOM.
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[loTpeburenp BnpaBe MpenbsABISATh TPEOOBaHMS, CBsI3aHHBIE C HEJIOCTATKAMH BBITIOJHEHHON Pa0OTHI (OKa3aHHOM
YCIYTH), €clii OHM OOHAapyKEeHbl B TEUCHHE TapaHTUHHOTO CpOKa, a MPH €ro OTCYTCTBHU B Pa3yMHBIH CPOK, B
MpejieNnax aByX JIET CO JHS NPUHSATHS BBITIOJHEHHOW palOoThI (OKa3aHHOW YCIyTH) WIH TATH JIET B OTHOIICHWUH
HEIOCTAaTKOB B CTPOSHUU ¥ MHOM HEIBIKUMOM HMYIIECTBE.

4. VicoTHUTENh OTBEYaeT 3a HEAOCTATKHA paboTH (YCIyru), Ha KOTOPYIO HE YCTAHOBJICH TapaHTHUIHBIA CPOK, €CITH
NOTPEeOHTENb JOKAXKET, YTO OHH BOSHUKIIM JI0 €€ IPUHSITUS UM WU 110 IPUYMHAM, BO3HUKILIUM JI0 3TOTO MOMEHTA.
B otHomenun pabotbl (yciayru), Ha KOTOPYIO YCTAHOBJIEH TapaHTUHHBIA CpPOK, HCIIOJIHHUTENb OTBEYAeT 3a €e
HEJIOCTAaTKH, €CIIM He JOKAKET, YTO OHU BO3HHKIIM TOCJE MPHHATHS pa0OTHI (YCIyTH) MOTPEOUTENEM BCIIEACTBHS
HapylIeHUsT WM TIpaBWJ UCIIOJIIB30BaHUS pe3ylbTara paboTel (yCIyru), [IeHCTBUH TPETbUX JHUI HIIH
HETPEO0JIMMOM CHIIBI.

5. B caydasix, Korja npeaycMOTPEHHBIN JOTOBOPOM T'apaHTUHHBIN CPOK COCTABISIET MEHEE ABYX JieT (IISITH JIET Ha
HEJBIDKAMOE HMYIIECTBO) W HeNOoCTaTKu paboTel (yciyrn) oOHApyKeHBI TOTpEeOHTENeM 10 HWCTCUCHHUH
TapaHTHIHOTO CPOKa, HO B Mpejaenax ABYX JieT (IIATH JIET Ha HEJBM)KMMOE HMYIIECTBO), MOTPEOUTENh BIIPaBe
NPEAbBUTH TPEOOBAHHUS, TIPEAYCMOTPEHHBIE ITYHKTOM | HACTOSIIEH CTaThH, €CIH JOKAXET, YTO TAKHE HEJOCTATKH
BO3HUKJIH JIO0 TIPHHATHS UM pe3yabTaTa paboThl (YCIyrH) WiIH 110 MPUYWHAM, BOSHUKIITUM JI0 STOTO MOMEHTA.

6. B ciyuae BBISBICHHUS CYIIECTBEHHBIX HEJAOCTATKOB paboTHl (yCIyru) NOTpeOUTEeNs BOpPaBE NPEIbSIBUTH
WCTIOJTHHUTENIO TpeOoBaHNe 0 0€3B03ME3THOM YCTPAaHEHWH HEAOCTATKOB, €CIIH TOKAKET, YTO HEJOCTATKH BOZHUKIIH
JI0 IPUHSTHUS UM pe3yabTaTa paOboThl (YCIyrd) WiIK 10 NPUYUHAM, BOZHUKIINM JI0 3TOTO MOMEHTa. DTO TpeOoBaHUE
MOXeET OBITh MPEIBIBICHO, €CIIM TAKKE HEJOCTATKH OOHAPYKEHBI TI0 UCTEYEHUH JBYX JIET (IISITH JIET B OTHOIICHUH
HEJBIDKUMOTO WIMYILIECTBA) CO ITHS MPHHATHUS pe3ynbrara paboTel (YCIyTrd), HO B MpeeNiaX YCTaHOBJICHHOTO Ha
pe3yabTar paboThl (YCIYTH) CpOKa CIYKOBI MM B TCUCHHE JICCATH JIET CO JIHS MPHHATUSA PE3yJibTaTta PaboThI
(yciryrn) motpebuTeneM, eciM CPOK CIYyKObl He ycTaHOBIeH. Ecimm maHHOe TpeOoBaHWE HE YIOBIETBOPEHO B
Te4YeHHe BaJLATH JHEH CO AHS €ro NpeabsSBICHHS MOTPeOUTENIEeM WIM OOHAPY)KEHHBIH HEJOCTATOK SIBIISETCS
HEYCTPaHWMBIM, TOTPEOUTENH IO CBOEMY BBIOOPY BITpaBe TPeOOBATH:

- COOTBETCTBYIONIETO YMEHbIIIEHUS IIEHbI 32 BBITIOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY);

- BO3MEIICHUsI TIOHECEHHBIX MM PAacXOJ0B MO YCTPAHEHHWIO HEJOCTATKOB BBHITOJHEHHOW pabOThI (OKa3aHHOU
YCITyTH) CBOUMH CHJIAMH WJIM TPETHUMHU JTUI[AMH,

- 0TKa3a OT UCIIOJHEHUS I0OTOBOPA O BBHITIOJIHEHUH PaOOTHI (OKa3aHUU YCIYTH) U BO3MEIICHHS YOBITKOB.

Cratb 30. Cpokn ycTpaHeHUsI HEJOCTATKOB BBINIOJHEHHOI pa0oThl (OKa3aHHOM YCJIyrH)

Henocrtarku paboTsl (yciyru) AOKHBI OBITH YCTPaHEHBI HCIIONHUTENEM B DPa3yMHBIH CPOK, Ha3HAUYEHHBIN
oTpeduTeNeM.

HazHnauenHbII mOTpeOuTENIEM CpPOK YCTpPaHEHHWS HEJNOCTATKOB TOBapa YKa3bIBaeTCAd B JOTOBOpE WIH B HHOM
MOMTUCHIBAEMOM CTOPOHAMU JIOKYMEHTE JIN0O B 3asBICHUH, HAPABICHHOM MTOTPEOUTENIEM UCTIOTHHUTEIIO.

3a HapylIeHne MPEeayCMOTPEHHBIX HACTOSIICH CTaThell CPOKOB YCTPAHECHHS HEAOCTATKOB BBITOTHEHHOW paOOTHI
(OKa3aHHOW yCITyTH) WCIIOJHUTENb YIIa4MBaeT MOTPEOUTEN0 32 KaXKABIH JIeHb NPOCPOYKH HEYCTOWKY (IIEHIO),
pasMep U TOPSIOK MCUYMCIECHUS KOTOPOH OIPEAENSIOTCS B COOTBETCTBHU C IIYHKTOM 5 CTaThl 28 HACTOSIIETO
3akoHa.

B ciyuae HapymieHusl ykazaHHBIX CPOKOB HOTpPeOWTENb BIpaBe NPEABSBUTH HCIOJIHUTENIO WHBIE TpeOOBaHUS,
MIpeTyCMOTPEHHBIC IMyHKTaMu 1 1 4 cTaThy 29 HACTOAMIETO 3aKOHA.

Cratbs 31. Cpoku y10B/1eTBOPEeHHS OTAeJbLHBIX TPeOOBaHMII MOTPeONTE s

1. TpeOoBanus mnoTpeOUTEAs] 00 YMEHBIICHUM IICHBI 3a BBIMOJHEHHYIO paboTy (OKa3aHHYI YCIyTy), O
BO3MEIICHNH PACXOJI0B TI0 YCTPAHEHHIO HEIOCTATKOB BEHITIOJTHEHHOW paOOTH! (OKa3aHHOW yCIyTH) CBOUMHU CHIIAMU
WIH TPETHUMU JIMIIAMH, a TaKKe O BO3BpATE yIJIAYEHHOW 3a paboTy (yCayry) ACHEKHOW CYMMBI M BO3MEICHUH
YOBITKOB, MPUIMHEHHBIX B CBSA3U C OTKA30M OT MCIIOJTHEHUS JOTOBOPA, IPEAYCMOTPEHHBIC TyHKTOM 1 ctatbm 28 u
nyHktamMu 1 u 4 cratbu 29 nHacrosmiero 3akoHa, MOJUICKAT YAOBICTBOPEHUIO B ACCSITHUIHEBHBIA CPOK CO JHS
MPEABSBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

2. TpeGoBanus moTpeduTens o0 0e3BO3ME3THOM H3TOTOBJICHUW APYrod BEUIN W3 OJHOPOIHOTO MaTepHalia TaKkoro
K€ KaueCTBa WM O MOBTOPHOM BBITIOJHCHHU PabOTHI (OKa3aHUM YCIIYTH) TOJJICKAT YJIOBJICTBOPESHUIO B CPOK,
YCTaHOBIJICHHBIN MJII CPOYHOTO BBITOJIHEHHWS paOOTHI (OKa3aHWS YCIYrH), a B cllydae, €CIIM JTOT CPOK He
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YCTAHOBJIEH, B CPOK, IPEAYCMOTPEHHBIA TOTOBOPOM O BBIIOJIHEHHH paboThl (OKa3aHUHM YCIYTH), KOTOPBIA ObLI
HEHaJ|JIeXKallle UCIIOIHEH.

3. 3a HapymieHHe NPEAYCMOTPEHHBIX HACTOSIIEH CTAaThbeld CPOKOB YOOBIETBOPEHHs OTAEIBHBIX TpeOOBaHWM
noTpeOHTeNsT UCIIOMHUTENb YIIAaYWBAeT MOTPEOUTEIIO 32 KaXKIbIl IeHb MPOCPOUYKH HEYCTOMKY (TIEHIO), pa3Mep U
HOPSIIOK UCUHUCIIEHHSI KOTOPOH ONpeNeIsitOTCS B COOTBETCTBUU C ITYHKTOM 5 CTaThH 28 HAacTOAIIEro 3aKOHa.

B cnyuae HapymeHus CpOKOB, YKa3aHHBIX B MMyHKTax | ¥ 2 HacTosAlIel cTaTby, MOTPEOUTENDb BIpaBe NPEABSIBUTD
WCTIOJHUTENI0 WHBIE TpeOOBaHMA, NMPEeNyCMOTpEHHBIE NMyHKTOM 1 crtatbu 28 W myHkTamu | u 4 crateu 29
HACTOSIIIETO 3aKOHA.

Cratbs 32. IIpaBo moTpeduTesI HA O0TKA3 OT HCIOJHEHHsS J0roBOpa O BBINOJHEHHH PadoT (OKa3aHUH
yeaIyr)

HOTpe6I/ITCHB BIIPpaBC OTKAa3aTbCA OT HUCIIOJHCHHA AOrOBOpa O BBIINOJHCHUH pa60T (OKaBaHI/II/I yCJ'Iyl") B J1000€
BpEMs IIpH yCJIOBHUU OINUIATBI MUCIIOJTHUTEIIIO Q)aKTH‘IeCKI/I IMOHCCCHHBIX UM pPacxXxoAo0B, CBA3aHHBIX C HMCIIOJITHCHUCM
00513aTeNbCTB 10 JAaHHOMY IOTOBOpY.

Cratbs 33. CMeTa Ha BBINOJHEHHE PadoThI (0KA3aHHUeE YCJIYTH)

1. Ha BemmonHeHME paboThl (OKa3aHWE yCIyTH), MPEAYCMOTPEHHON JOTOBOPOM O BBITIOJIHCHUU PaOOTHI (OKa3aHUHU
YCIIyTH), MOXeT OBITh COCTaBlieHa TBepAas WM TpuOnu3urenpHas cMera. CocTaBleHHE TaKOM CMETHl IO
TpeOOBaHUIO MOTPEOUTENS WIIN UCTIOTHUTENS 00SI3aTEIBHO.

2. UcnonauTtens He BIIpaBe TPeOOBATh YBETUIECHHUS TBEPIONW CMETHI, a TOTPEOUTEIND - €€ YMEHBIIICHHUS, B TOM YHCIIe
B Cllydae, KOIJIa B MOMEHT 3aKJIFOUSHHS JOTOBOPA MCKIIIOYAIach BO3MOXKHOCTh MPEAYCMOTPETh TMOJHBIA 00beM
IO ICKAIHUX BHITIOTHEHUIO PaboT (OKa3aHUIO YCIYT) WM HEOOXOMUMBIX JIJIS 3TOTO PACXOI0B.

Hcnonautens umeeT mpaBo TpeOOBaTh YBEIWYECHUS TBEPJOW CMETHI IIPH CYIIECTBEHHOM BO3PAaCTaHUHM CTOMMOCTH
MaTcepUuaioB U O6OPYI[OB3HI/I$[, IpEAOCTABIIAEMBIX HCIOJHUTCIIEM, a TAKXKE OKAa3bIBAEMBIX €MY TPETbUMU JIMIIAMH
yCIyT, KOTOPOE HeNb3d OBLJIO MPEeIyCMOTPETh MPH 3aKII0YeHNH JA0roBopa. lIpu oTkase moTpeOuTeNns BBHITOTHUTH
9TO TpeOOBaHUE UCIIOJIHUTENb BIIPaBE PACTOPTHYTH AOTOBOP B CYyAEOHOM MOPSAKE.

3. Ecm Bo3HUKIIA HEOOXOIUMOCTE BHITIOTHEHHS AOITOJTHATEILHBIX PaboT (OKa3aHUs JOTOTHUTEIBHBIX YCIIYT) U 10
STOW TMPHUYMHE CYIICCTBEHHOTO TNPEBBIIICHUS MPHOIM3UTEILHON CMETHI, MCIOTHHUTENbh O005S3aH CBOEBPEMEHHO
npeaynpeanTb 00 3toM morpebutens. Eciau moTpeOutens He Jan coriiacMe Ha MpPEBBIIICEHUE MPUOIM3UTENbHON
CMETHI, OH BIPaBE OTKA3aThCS OT HCIIOJHEHUS JOTOBOpa. B 3TOM ciydae HCIONHHUTENb MOXET TpeOoBaTh OT
MOTPEOUTEINS YIUIATHI IICHBI 32 BBHITTOJIHEHHYIO PabO0Ty (OKa3aHHYIO YCIIYTY).

Ucnonautens, CBOEBpEMEHHO HE TMPEAYNPEAMBIINN  IMOTpeOHWTENsT O HEOOXOAWMOCTH  TIPEBBIIICHHS
MPUOM3UTEIHLHON CMETBI, 0053aH HCIIOJNIHUTH JIOTOBOP, COXpaHss MPaBO Ha OIuIaTy paboThl (YCIyrn) B Ipeaenax
MPUOTU3UTETHHON CMETHI.

CraTtbs 34. Beinosinenne padoThl U3 MaTepuasia HCTIOJIHUTEIS

1. WcnonHurens 00s3aH BBINMOJIHUTHE Pa0OTy, ONpPEAETICHHYIO JOrOBOPOM O BBIMOJHEHHH PaOOTBI, M3 CBOETO
MaTrepuajia i CBOMMH CPEICTBAMU, €CJIM MHOE HE MIPEAYCMOTPEHO TOTOBOPOM.

Hcnonnurens, NpeAOCTaBUBIIMK MaTeprall JJisl BBIOJIHEHUS paboThI, OTBEYAET 3a ero HeHaJyIexallee KauecTBO
IO MpaBmiiaM 00 OTBETCTBEHHOCTH MPO/ABIIA 32 TOBAPHI HEHAIEKAIIET0 Ka4eCTBa.

2. Marepuran UCIIOJHUTEIS OTUIAYHBAETCS TOTPEOUTENEM MPH 3aKITIOYEHUN YKa3aHHOTO JIOTOBOPA MOJTHOCTHIO WIIN
B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIMTOJHEHUH pabOTHI C YCIOBHEM OKOHYATEIHHOTO pacydera MpH MOJydeHUH
MOTpeOnTENEeM BHIIIOTHEHHOW NCTIOMHAUTEIEM paboThl, €CIIM HHOI MOPSIOK PacYeTOB 3a MaTepHall UCTIOTHHUTENS He
MPETyCMOTPEH COTJIAIIEHUEM CTOPOH.

3. B cmyyasx, IpeayCMOTPEHHBIX JOTOBOPOM O BBHIIOJIHEHHWH pabOTHI, MaTepuad MOKET OBITh IpPEeJOCTaBICH
WCHOJHHTENIEM oTpeOuTemnto B kpeaut. [locneayromniee n3MeHeHHE IEHBI MPEIOCTABICHHOTO B KPEIUT Marepuaia
WCTIOJIHUTEJISI HE BJICUET 3a COOOH mepepacyera.

4. Marepuan HCIOTHUTENST U HEOOXOIWMBIE /ISl BBITIOTHEHHUS Pa0OTHI TEXHUYECKHE CPEACTBa, HHCTPYMEHTHI U
npouee JOCTABISIOTCA K MECTY BBIITOTHEHHUS! pab0T UCTIONTHUTENIEM.
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Cratbs 35. Beinotnenne padoTsl U3 MaTepHrasa (¢ Beliblo) NOTpednTe s

1. Ecnu pa0Gota BBINOJIHACTCS MOJHOCTHIO MIIM YaCTHYHO M3 MarTepuana (C BEIIbl0) MOTPEeOUTeNs, NCIOIHUTEIb
OTBEYAET 338 COXPAaHHOCTH ATOT0 MaTepuaia (BEelH) 1 MPaBUIBHOE €T0 UCTIONb30BaHHE.

Hcnonnurens 00s13aH:

- TpeAyNpenuTb MOTPEOHTENs O HENPHUIOAHOCTH WM HeIO0OpPOKAaueCTBEHHOCTH MEpeAaHHOTro IMOTpeOHTeneM
Martepuaa (BEIm);

- IPEACTaBUTh OTYET 00 M3PACXOAOBAaHUU MAaTEpUalla U BO3BPATHTh €r0 OCTaTOK.

B cnyyae monHol wiM 9yacTWYHON yTpaThl (TMOBpEXACHHS) MaTepuania (BEIIM), MPUHATOrO OT IMOTpeOuTeNs,
UCIIOJIHUTENNb O0s3aH B TPEXAHEBHBII CPOK 3aMEHHUTh €r0 OAHOPOJHBIM MAaTE€pHaoM (BELIbI0) aHAIOTUYHOI'O
Ka4yecTBa U 10 JKEIaHUIO MOTPeOUTENsI U3TOTOBUTH U3JENUE U3 OJHOPOAHOTO MaTepuana (BeLn) B pa3yMHBIH CPOK,
a TpU OTCYTCTBHM OJHOPOJHOTO Marepuana (BEl[{) aHAIOTHYHOTO KadyecTBa - BO3MECTHTH MOTPEOUTEINIO
JBYKpPAaTHYIO LIEHY YTpaueHHOro (IIOBPEXICHHOTO) MaTepuana (BEIlM), a TaKXKe pacXoAbl, NOHECEHHBIE
oTpeduTeNneM.

2. llena yrpadeHHOTO (TTOBPEXACHHOTO) MaTeprana (BEUIN) ONMpeeNseTcs, NCXO0/s U3 IEeHbl Marepraia (Ben),
CYIIECTBOBaBIIE B TOM MeECTE, B KOTOpOM TpeOOBaHME MNOTPEOHTENs MOJDKHO OBUIO OBITH YIOBIETBOPEHO
UCIIOJIHUTEJIEM B JICHb OOPOBOJIBHOIO YIOBJICTBOPEHUS TaKOTO TPEOOBAHUS WM B J€Hb BBIHECEHHUS CyAEeOHOTO
pelenus, ecinu TpeboBaHue MOTPeOUTENSI JOOPOBOJIIEHO YIOBIETBOPEHO HE OBLIO.

Llena maTepuana (Beuu), epeiaBacMoro UCIOIHHUTEIO0, OTIPEEIISETCS B JIOTOBOPE O BHIOJHEHUH paObOTHI UK B
WHOM JIOKYMEHTE (KBUTaHLIMH, 3aKa3e), MOATBEP)KIAIOLIEM €T0 3aKIII0UCHHE.

3. HcnonHuTens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TOJNHYIO WIH YacTHYHYIO YTpary (IOBpEKACHUE)
MaTepuana (BeIlu), IPUHATOTO UM OT MOTPEOHTENs, €CII MOTPeOUTENh MPEeAYNPEX/IeH UCTIOTHATEIEM 00 0COOBIX
CBOWCTBax MaTepHana (BEIIM), KOTOpPBIE MOTYT MOBJeYb 3a cO000W €ro MOJHYK WIH YacTUYHYI0 YTpaTy
(moBpexxaenne) OO €ciaM yKa3aHHbIE CBOWCTBA MaTepuana (BEIIM) HE MOTNIHM OBITh OOHapYXeHbl MpHU
HaJUIeXalel NpueMKe UCTIOJIHUTEIEM 3TOr0 MaTepuaa (BeLu).

Crarps1 36. O0s13aHHOCTH McHOJHUTENsT HHGOPMHUPOBATH NOTpeduUTesi 00 00CTOATENBCTBAX, KOTOPbIE
MOIyT TOBJHUATHL Ha Ka4yecTBO BBINMOJHsAeMOHl padoThl (0Ka3bIBaeMoOM YCJYrH) WJIM TOBJeYb 3a cO0OM
HEBO3MOKHOCTD ¢e 3aBepIICHHs B CPOK

Ucnonmantens o00s3aH CBOCBPEMEHHO HWH(MOOPMHUPOBATH IMOTPEOUTENSI O TOM, UYTO COONIOJCHHME YKa3aHWi
noTpeduTeNss U HHBIE OOCTOATENbCTBA, 3ABUCSIIUE OT HOTPEOUTENs, MOTYT CHHU3UTh KauecTBO BBIIOJIHAEMOI
paboThI (OKa3bIBAEMOM YCIIYTH) WM TIOBJICYB 32 COOO0M HEBO3MOKHOCTh €€ 3aBEPIICHUS B CPOK.

Ecnn notpeOuTtesns, HECMOTPsI Ha CBOEBPEMEHHOE U 000CHOBaHHOE MH()OPMHUPOBAHUE UCIIOIHUTENEM, B Pa3yMHBIH
CPOK HE 3aMEHUT HENPUTOJHBIH WM HeZOOPOKAYEeCTBEHHBIH MaTepuall, He HM3MEHUT YyKa3aHHH O crocobe
BBHITIOTHEHUST PabOTHI (OKa3aHWs YCIAYTH) JUOO HE YCTPAaHUT HMHBIX OOCTOSITENBCTB, KOTOPHIE MOTYT CHH3HTH
Ka4eCTBO BBIMOJHIEMON paldOThl (OKa3bIBAEMOW YCIIYrH), WCIOJHHUTEIb BIIPaBE OTKA3aThCSl OT HCIHOJHEHHS
JIOTOBOpA O BBITIOJIHEHUU Pa0OTHI (OKa3aHUH YCIYTH) M MOTPEOOBATh MOJHOTO BO3MEIEHHS YOBITKOB.

Cratbs 37. Ilopsinox u ¢gopMbI OIUIATHI BBITIOJHEHHOH PadoThl (OKa3aHHOM YyCIyIH)

[ToTpeburens 00513aH OMIATUTL OKA3aHHBIE EMY YCIYTH B IOPAJIKE U B CPOKH, KOTOPHIE YCTAHOBJICHBI JOTOBOPOM C
UCIIOJTHUTENIEM.

[ToTpeOuTtens 00s3aH OIUIATHTH BBIMOJHEHHYIO HCIIOJHUTENEM B IIOJTHOM 00BbeMe padoTy Mocie ee MPUHSTHS
notpeburenem. C cornacust noTpedutesst paboTa MOXKeT ObITh OIUTAUYeHA UM IPH 3aKIFOUCHUH JOTOBOPA B IOJIHOM
pa3Mepe WIN ITyTeM BBIJaYH aBaHCA.

OnyaTa OKa3aHHBIX YCHYT (BBIMOJHEHHBIX paboT) MPOU3BOAWTCS MOCPEACTBOM HAIMYHBIX WM Oe3HATHMYHBIX
pacyeToB B COOTBETCTBUM C 3aKOHOJATeNnbCTBOM Poccuiickoit @enepanuu.

[Ipu ncnonb30BaHUK HATWYHOM (OPMBI PacueTOB OIUIaTa TOBapoB (paloT, yCiIyr) moTpeOUTeIeM MPOU3BOIUTCS B
COOTBETCTBHHU C YKa3zaHHEM NpoJiaBla (MCIIOJHHUTEIS) ITyTeM BHECEHHS HAIMYHBIX JIEHEKHBIX CPEACTB MPOJIABILY
(ncTiomHUTENI0), TMOO B KPEAUTHYIO OPraHU3aLHIo, MO0 IUIATeKHOMY areHTY, OCYIIECTBISIOMEMY AeSTeIbHOCTD
M0 pUEMY TUIaTexel GU3NUECKUX JIUL, TM00 OaHKOBCKOMY TUIATE:KHOMY areHTy (Cy0areHry), OCyIIeCTBISIONEeMY
JeATeNIbHOCTh B COOTBETCTBUH C 3aKOHOJATENBCTBOM O OaHKaX M OaHKOBCKOW JESTENBbHOCTH, €CIH HHOE He
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YCTaHOBJIICHO (elnepanbHbIMH 3aKOHAMH WM WHBIMH HOPMATHBHBIMH TIPAaBOBBIMH akTamu Poccuiickoi
Odenepanuu. [Ipu 3TOoM 00s3aTeNIbCTBA MOTPEOUTENST MEpe] MPOAABLOM (HMCIOJHUTEIEM) IO OIUIaTe TOBapOB
(paboT, ycnmyr) CUMTAIOTCS HWCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJCTB C MOMEHTa BHECCHUS
HAJIMYHBIX JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOABIY (MUCIIOJIHHUTENO), MO0 B KPEAUTHYIO OpPraHMU3AIUIO,
JIM00 TUIATSIKHOMY areHTy, OCYIISCTBIIAIONIEMY NCSITEIBHOCTh 110 NpPUEMY ILIaTexed (GHU3MUecKuX Juil, Iu0o
0aHKOBCKOMY IUIATEX)KHOMY areHry (cyOareHry), OCYIISCTBISIONIEMY JIESTEILHOCTh B COOTBETCTBUU C
3aKOHOJATEILCTBOM O OaHKax M OAHKOBCKOM JIESITEJILHOCTH.

Cratba 38. YTpaTuaa cuay. (Denepanbheiii 3akoH ot 25.10.2007r. Ne 234-D3)
Cratbs 39. PeryimpoBanue oka3aHusl OTAeJbHBIX BUI0OB YCJIYyT

[locnencTBust HapyIIeHUs] YCIIOBHI JOTOBOPOB 00 OKa3aHWUHU OTACIBHBIX BHIIOB YCIYT, €CIM TaKHE JOTOBOPHI IO
CBOEMY XapakTepy He IOANAAA0T M0/ AeHCTBUE HACTOSAIIEH I1aBbl, ONIPEEIIIIOTCS 3aKOHOM.

Crarbs 39.1. IlpaBuia oka3aHuMsi OTAEJbHBIX BH/JOB YCJIYI, BBINOJHEHHUSI OTAeIbHBIX BHAOB padoT
NOTPeOouTEIAM

[IpaBuna oOka3aHWsS OTHOENBHBIX BHUAOB YCIYT, BBIOJHEHUS OTACIBHBIX BHIOB pabOT mOTpeOuTENsIM
ycraHaBnuBatotcs [IpaButensctBom Poccuiickoit @enepanuu.

Inasa IV. TOCYJAPCTBEHHAS Y OBIIIECTBEHHAS 3AIIIUTA ITPAB IIOTPEBUTEJIEN
CraTtbs 40. ®eaepaabHblii rocyiapcTBeHHbII Ha30p B 00,1aCTH 3aLIUTHI PaB NOTpeduTe e

1. ®depepaibHBIi TOCYNApCTBEHHBIM HAA30p B O0JACTHM 3allUThl TpaB MOTPeOUTENEH OCYIIECTBISETCS
YIIOJIHOMOYECHHBIM (heiepaIbHbIM OPraHOM HCIIOJHUTENIBHON BIIACTH (anee - OpraH rocyJapcTBEHHOTO HaJ30pa) B
nopszike, ycranosiieHHOM IIpaBurensctBoM Poccuiickoit denepanyu.

2. @enepanbHbII TOCYIapCTBEHHBIN HAA30p B 00JIACTH 3aITUTHI IIPAB MOTPEOUTENICH BKITIOYACT B CEOS:

1) opraHuzanyio M MpPOBEAEHHE IPOBEPOK COOMIOACHUS HW3TOTOBUTEISIMUA (MCTIONHHUTENSAMH, NPOJaBLaMHU,
VIIOJIHOMOYCHHBIMHA ~ OPTaHM3allUsIMH WM YIIOJTHOMOYCHHBIMH ~ MHAMBUIYAJIBHBIMH  MPEIANPHUHAMATEISIMH,
UMIIOpTEpaMH) TpeOOBaHMH, YCTAHOBJICHHBIX MEXIyHapoIHBIMH JoroBopamu Poccuiickoit ®enepauny,
HACTOSIIUM 3aKOHOM, JAPYTUMH (eaepanbHBIMH 3aKOHAaMH W WHBIMH HOPMATUBHBIMH TIPABOBBIMH aKTaMHU
Poccuiickoit ®enepanmu, peryaupyroOIIMMHA OTHOIIEHHWS B OOJNACTH 3alUThl TpaB ToTpeOuTeneil (maiee -
o0s3aTenbHBIE TPeOOBaHMS), MPEANUCAHUH TOHKHOCTHBIX JIMI] OpraHa rocyJapCTBEHHOTO HAa/l30pa;

2) OpraHM3al{io0 W TPOBEIEHHE MPOBEPOK COOTBETCTBHS TOBapoB (paboT, yciyr) oba3aTeldbHBIM TPeOOBaHUM,
o0ecrieunBaOIIM 0€30MIaCHOCTh TOBApOB (PaboT, YCIIyr) Ui KU3HU M 340POBBsI NOTpEOUTEINEH, OKpyKaromen
cpeabl, MpeaynpexkIeHne AeHCTBHN, BBOJAIIUX NOTpeOHuTeNeil B 3a0nyXaeHne, H PEAOTBpaIleHIe TPUIHHEHHS
Bpella UMYLIECTBY ITOTPEOUTENEH, YCTAHOBICHHBIM B COOTBETCTBUH C MEXXIYHAPOJHBIMH JOroBopaMu Poccuiickoit
denepaunn, GenepaabHBIMA 3aKOHAMHU M MHBIMH HOPMAaTHBHBIMU IIPaBOBEIMHU akTaMu Poccuiickoii denepanny;

3) mpuMeHEHHE B TIOPSIKE, YCTAaHOBIIGHHOM 3aKOHOIATeIhCTBOM Poccuiickoit demepariy, Mep IpecedeHUs
HapylieHui 00s3aTeNbHBIX TpeOOBaHUH, BEIAAYY MPEANUCAHUN O MPEeKpallleHNH HapyIIeHUH MpaB NoTpeduTenei,
0 TIpEeKpalleHHH HAPYNICHUH 00sI3aTeNbHBIX TpeOOBaHUil, 00 yCTpaHEHNH BBISIBJICHHBIX HAPYIICHHH 005S3aTEIBHBIX
TpeOOBaHMA, IPUBICUYEHHE K OTBETCTBEHHOCTH JIUII, COBEPLIMBLINX TAKUE HAPYLLICHHUS;

4) cucremaTtuieckoe HaOJNIOJIeHHE 3a HWCIONHEHHWEM O00s3aTeNbHBIX TpPeOOBaHWH, aHaIW3 M MPOTHO3HPOBAHHE
COCTOSIHUSI HCIIOJIHEHHSI 00f3aTENIbHBIX TPeOOBaHMH NpPU OCYINECTBJICHHU H3TOTOBUTEJISIMHU (MCIIOIHUTEISIMH,
MPOJaBLAMH, YIIOTHOMOYEHHBIMH ~ OpPraHU3allMsIMH ~ WJIA  YIOJIHOMOYEHHBIMH  HMHAMBUAYaJbHBIMH
MPEANPUHAMATEISIMHA, UMIIOPTEPAMH) CBOCH eI TEINBHOCTH;

5) cratuctuueckoe HaONOJCHUE B 001acTH oOecreueHHs 3allUThl IpaB NOTpeOUTeNeH, YUeT U aHaIu3 CIIyyacs
NPUYMHEHHS Bpela XKM3HM M 3[I0POBBI0 TOTpEOUTENeH, OKpYXKalollel cpeiae M HMYIIECTBY NOTpeOHTeNnei,
CBSI3aHHOTO C MPHOOpPETEHHEM M HCIOJIb30BaHMEM TOBAapoB (paloT, ycioyr) ¢ HEAOCTATKaMHM, ONACHBIX TOBApOB
(pabot, ycayr) JmbO ¢ TPEAOCTABIICHUEM MOTPEOUTENIIM HECBOCBPEMEHHOW, HEIOJHOW, HEIOCTOBEPHOH U
BBOJIAIIEH B 3a0Ty>KIeHne HH(DOpMAIH 0 ToBapax (padoTax, ycIyrax);
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6) eXeroqHOe IMPOBEICHHE aHANM3a U OICHKH 3(PPEeKTHBHOCTH (enepaabHOr0 TOCyJapCTBEHHOTO HAI30pa B
00J1aCTH 3alIMTHI ITPaB MOTPEOUTENICH;

7) eXerogHyo MOATOTOBKY Ha OCHOBAaHHWH PE3YJIbTATOB JAEATEIBHOCTH, NMPEIYCMOTPEHHON MOAIMyHKTaMHu 1 - 6
HACTOSIIETO IyHKTa, FOCYIapCTBEHHBIX JOKIAJ0B O 3alluTe NpaB norpedbuteneid B Poccuiickoii denepanuu B
nopsiake, ycranoBieHHoM [IpaButensctBoM Poccuiickoit denepanuu.

3. K oTHOIIEHUSIM, CBSA3aHHBIM C OCYILIECTBICHUEM (De/IepaibHOTO TOCYJapCTBEHHOTO HA/30pa B 00JACTH 3allUThI
MpaB TMOTpeOHTENeH, opraHu3alyeld W MPOBEACHHEM MPOBEPOK H3TOTOBUTENEH (MCIIONHUTENEH, MPOJIaBIOB,
YIIOJTHOMOYEHHBIX OpPTraHW3alliii WM YHNOJHOMOYEHHBIX WHAWBHIYaJbHBIX MpPEIIpUHUMATEICH, HMIIOPTEPOB),
npuMeHstoTcs: nojoxenus: PenepanbHoro 3akoHa oTr 26 aekadpst 2008 roga Ne 294-03 "O 3ammre mpas
OpPUINMYECKUX JIML U WHAUBUAYaJbHBIX MPEANPUHUMATENECH HpPU OCYLIECTBICHUU I'OCYIapCTBEHHOIO KOHTPOJIS
(Hag30pa) ¥ MyHUIIUNATEHOTO KOHTpOJIS'".

4. JIOMKHOCTHBIC JHMIIA OpraHa TOCYAapCTBEHHOTO HaI30pa B TOPSIKE, YCTAHOBJICHHOM 3aKOHOIATEIHCTBOM
Poccuiickoit ®enepanuu, UMEIOT NPaBo:

1) 3zampammBaTh ¥ TMOJy4YaTh Ha OCHOBAaHHMM MOTHBHPOBAaHHBIX NHCHBMEHHBIX 3allpOCOB OT OPraHoOB
TOCyJapCTBEHHOW BJACTH, OPTaHOB MECTHOTO CaMOYIpPaBIeHHs, OOIIECTBEHHBIX OpTaHH3AIllWid, M3TOTOBHUTENIEH
(ucmonmHUTENEH, NPOMABIOB, YIOJHOMOYCHHBIX OpTaHM3AlMi WIM  YHIOJHOMOYEHHBIX HWHAMBHUAYAIBHBIX
MpeanprHAMAaTeNeil, IMIOPTEPOB) HH(GOPMAIINIO ¥ JOKYMEHTHI TI0 BOTIPOCAM 3aIIUTHI IIPaB MOTPEOHUTENeH;

2) OecHpemsiTCTBEHHO 0 MPEIbSIBICHUU CIY)KEOHOTO YAOCTOBEPEHMSI M KOMHWH IpHKa3a (PacropsKeHHs )
pYKOBOIUTENS (3aMECTUTENSI PYKOBOJWTENS) OpraHa TOCYJAapCTBEHHOTO HAA30pa O HA3HAUCHWH TIPOBEPKU
rmoceniaTh TEPPUTOPHIO, 3JaHWsI, TIOMEIICHUS U COOPYXEHHsI, WCIOJIb3yeMble H3TOTOBUTENEM (HMCIOIHHUTEIIEM,
MPOJIABIIOM, YIIOJIHOMOUYEHHOH OpraHu3arieil Wid YIOJIHOMOYEHHBIM HHAWBHIYAIBHBIM MpPEIIpHHUMATEIICM,
MMIIOPTEPOM) TIPY OCYILIECTBICHUH CBOEH JEATENBHOCTH, B IIEIISX MMPOBEICHHUS MEPONIPHUATHI 110 KOHTPOJIIO;

3) npoBoguth 0TOOp TPoO MW 00pa3lOB TOBApOB, MPEIHA3HAYCHHBIX [UIsI peaU3allid U PeaTH3yeMBbIX
MTOTPEOUTEIISIM, TS TIPOBEACHUS X UCCIICIOBAHUMN, NCTIBITAHUH;

4) BBIAaBaTh  HW3TOTOBUTENSAM  (MCIONHUTENSAM, TNpPOJaBIaM, YIOJHOMOYEHHBIM  OpTaHH3alWsIM WU
YIOJHOMOYEHHBIM HMHAWBUAYAIBHBIM MPEANPUHAMATEISIM, HMIIOPTEpaM) TMPEANUCAHUS O IPEKPaIleHUN
HapylmIeHuil mpaB moTpeOuTeneil, O TpeKpamleHNH HapyIIeHWH OO0sS3aTeNbHBIX TpeOoBaHWH, 00 ycTpaHEHHHU
BBISBJICHHBIX HApyIICHUN 00s3aTelIbHBIX TPEOOBAHUM, O TMPOBEJACHUM MEPONPHUATHI IO O00CCIEUYCHUIO
MPEeIOTBPAIIEHHUS Bpea KU3HH, 30POBBIO U HIMYIIIECTBY ITOTPEOHUTENEH, OKPYKAIOIIEH Cpe/Ie;

5) cocTaBIATH MPOTOKOJIBI 00 aJIMUHUCTPATHBHBIX MPAaBOHAPYIIECHUSIX B 00JacCTH 3alllUTHI MPaB MOTPEOHUTENCH,
paccMaTpuBaTh Jieina 00 YKa3aHHBIX aIMHUHUCTPATHBHBIX MPABOHAPYIICHHUSX U TNPUHAMATH MEPHI IO
MPEAOTBPALICHHUIO TAKUX HAPYIIEHUH;

6) HaNpaBJIATH B YIOJHOMOUEHHbBIC OPraHbl MaTepHAIIbl, CBI3aHHBIC C HAPYIICHUSMHU 00S3aTEIILHBIX TPEOOBAHMUI,
JUTSL pETlIeHHs BOITPOCOB O BO30OYKICHUH YTOJIOBHBIX JIEIN TIO0 MTPU3HAKAM MIPECTYTICHHIH;

7) oOpamarhcst B CyJ C 3asBICHHSIMH B 3alUTy MpaB NMOTpeOuTeNel, 3aKOHHBIX MHTEPECOB HEOMPEICIIEHHOIO
Kpyra mOTpeOuTeNel, a TakKe ¢ 3asgBICHUSIMH O JIMKBUAAIIMM W3TOTOBUTENS (MCIIONHHUTENS, IPOJABIIA,
VIIOJTHOMOUYEHHOH OpraHM3aliy, HWMIOpTepa) JHOO O TMPEeKpalleHHH JeATENIbHOCTA HHIWNBUIYAIBLHOTO
npeanpuHuMaTesis (YIOJTHOMOUEHHOTO HMHAMBHUIYaIbHOI'O MpEINpUHUMATENA) 3a HEOAHOKpaTHOe (1IBa u Oosee
pasza B TeUeHHE OIHOTO KAJICHJApHOTO Trojla) WM rpyOoe (TOBJIEKIIee CMEpPTh HIIM MaccoBble 3a00NIeBaHMUS,
OTpaBIICHHUS JIIOJICH) HapyILICHHE TIpaB MOTpeOuTECH.

5. OpraH rocyaapcTBEHHOTO Haa30pa MOKET ObITh MPUBJIEYEH CYIOM K y4acTHIO B JieJie OO BIPaBe BCTYNATh B
JIeJI0 0 CBOCW MHMIIMATHBE WIM MO MHUIIMATHUBE JIMI, YYACTBYIOIIMX B JeNe, IS Ja4M 3aKJIIOUCHUS MO Jedy B
[IEJISX 3AIIUTHI TIPaB MOTPEOUTENICH B MOPSIIKE, YCTAHOBICHHOM 3aKOHOAATENLCTBOM Poccuiickoit deneparmm.

5.1. llpennwcaHue, BBIIaHHOE TPU OCYIIECTBICHHH TOCYIAPCTBEHHOTO HAa30pa B 00JAcTH 3allUTHI TpaB
noTpeduTeeld, MOKET OBITh 00XKaJIOBAHO B apOUTPAKHBINA CYJl B TCUCHHE TPEX MECALEB CO JHS €ro Bhlgaud. B
CIydae TPUHATHS 3asABICHHS 00 O0OXKaJOBaHWM 3TOTO MPEANHCAHWS K MPOWU3BOACTBY apOMTpaKHOTO cynaa
WCTIIOJHCHHUE A3TOrO MPEANUCaHHUs MPUOCTAHABIMBACTCS A0 IHS BCTYIUICHUS PEIICHHS apOUTPaXHOTO Cyla B
3aKOHHYIO CHITY.

6. Opran rocyJapCTBEHHOTO HaJa30pa BIPaBE JaBaTh Pa3zbsICHEHUS IO BOMNPOCAM MPUMEHEHUS 3aKOHOB M HHBIX
HOpPMaTHBHBIX MTPABOBBIX aKTOB POCcHM, peryIMpyomuX OTHOIICHUS B 00IaCTH 3aIlUThI ITPAB MOTPEOUTENEH.

7. TocymapcTBeHHBI Hag30p 32 COOTBETCTBHEM TOBApOB TpPEeOOBAaHUSAM OE30MACHOCTH, YCTAHOBIEHHBIM
TEXHUYCCKUMH  PErjiaMCHTaMH, OCYIISCTBIIACTCS TAaKKE YIIOJHOMOYCHHBIMU  ()eicpalibHBIMA  OpraHaMu
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WCIIOJIHUTEIPHOM BJIACTH B COOTBETCTBUU C 3aKoHoJaTenbcTBOM Poccuiickoit denepanuu 0 TEXHUYECKOM
PeryITHpOBaHUN.

8. Opran TOCYZapCTBEHHOTO HaJ30pa COBMECTHO C YIOJHOMOYEHHBIMH (QelepalbHbIMH  OpraHaMu
WCIIOJHUTEIBHON BIIACTH, YKa3aHHBIMH B ITyHKTE 7 HACTOSAIICH CTaThU, OCYIICCTBISAET (POPMUPOBAHNE U BEIACHUC
OTKPBITOTO ¥ OOMIEJOCTYITHOTO TOCYAApCTBEHHOTO HWH(OPMAIMOHHOTO pecypca B 00JacTh 3amuThl TIpaB
norpeduTenel, kadecTBa U 0€30MaCHOCTH TOBapoB (paboT, YCIIyT) B MOpPSAKE, YCTaHOBJICHHOM [IpaBuTenscTBOM
Poccuiickoit @enepanumu.

Cratbs 41. O0A3aHHOCTL M3rOTOBUTE/SI (MCIOJHUTENS, MPOJABLA, YINOJHOMOYEHHOI OpraHM3auMu WIH
HII, umnopTepa) mo npeaocTaBjaeHuI0 HHGOpMaUMu OpraHy rocyiapcTBeHHOr0 HaA30pa

UzrotoBuTens  (MCHONHUTENb,  MPOJABEl,  YIOJIHOMOYEHHAs  OpraHu3alyss Wi  YIIOJHOMOYCHHBIH
WHIMBUAYaJIbHBIA NpelnpuHUMAaTeNb, HMIIOPTEP) MO TPeOOBAHMIO OpraHa TOCYAAapCTBEHHOTO Hala30pa, ero
JIOJDKHOCTHBIX JIMI 00sI3aH MPEOCTABUTH B YCTAHOBICHHBIH UMHU CPOK JIOCTOBEPHBIC CBEACHUS, JOKYMEHTALUIO,
00BSICHEHH B NMMCHPMEHHON W (WiH) YCTHOH (hopMe m MHYIO HH(POPMAINO, HEOOXOIUMYIO IS OCYIIECTBICHUS
OpraHoM TOCYAapCTBEHHOTO Haa30pa W €ro JAOJDKHOCTHBIMH JIMIAMHU IOJTHOMOYHH, YCTaHOBIJIEHHBIX
3aKoHOAaTeNbCTBOM Poccuiickoit deaeparuu.

CraTtbs 42. YTpaTtuiaa cuiay. (Degepanbubiii 3akoH o1 21.12.2004r. Ne 171-D3)

Cratbs 42.1. IlotHOMOYMS BBICIIMX MCHOJHUTEJNbHBIX OPraHOB TIOCYJAPCTBEHHOH BJIACTH CY0OBLEKTOB
Poccuiickoii ®eaepannu B 00J1aCTH 3a1IMTHI IPaB MOTpedUTE e

Bricimii  MCHIOTHUTENBHBIN OpPraH TOCYNAapCTBEHHOW BIIACTH COOTBETCTBYIOIIEro cyOwnekta Poccuiickoit
denepauru OCYLIECTBIAECT MEPONPUATHA IO pealu3alud, OOECHEUCHHI0 W 3alluTe MpaB MOTpeOuTened u B
npeaecjiax CBOUx MMOJITHOMOYHI MMPUHUMACT ONIPCACIICHHBIC MCPBI.

Cratbsi 43. OTBEeTCTBEHHOCTh 32 HapylleHHe NMPaB MOTpedHTesel, YCTAHOBJEHHBIX 3aKOHAMH M MHBIMH
HOPMATUBHBIMHU NPaBOBbIMU akTaMu Poccuiickoii @egepanuu

3a Hapymi€HUC IIpaB HOTpC6PITCJICI>1, YCTaHOBJICHHBIX 3aKOHaMM W HMHBIMHW HOPMATHBHBIMH IIPABOBLIMHU aKTaMH
Poccuiickoit ®enepanmu, mnpojaBer] (WCIIOIHUTENb, HW3TOTOBUTENb, YIIOJHOMOYEHHAs OpTraHU3alus WA
YIIOJTHOMOYEHHBIN MHIMBUAYAIBHBIN NMpeArpHHUMAaTENlb, UMIIOPTEP) HECeT aJJMUHUCTPATUBHYIO, YTOIOBHYIO WIIH
IPaKJAaHCKO-IIPABOBYI0 OTBETCTBEHHOCTh B COOTBETCTBHUHU C 3aKOHOJATENbCTBOM Pocculickoit denepanuu.

Cratbs 44. OcymeCTB.]'leH]([e 3alllMThBI IpaB HOTpeﬁHTeJ’[eﬁ OopraHaMm MeCTHOI'o camoynpaBJICHUSA

B mensx 3amuThl mpaB moTrpeOUTENeld Ha TEPPUTOPUM MYHHIMIAIBLHOTO 00pa30BaHWS OPraHbl MECTHOTO
CaMOYTIPaBJICHUS BIPABE:

- paccMaTpHBaTh KaJoObl TOTpedUTeNeH, KOHCYIBTUPOBATH UX IO BOIIPOCAM 3aIIUTHI IPaB MOTPEOUTENEH;

- o0pamaThCs B CYIBI B 3alTUTY TIpaB MOTpeduTeNneH (HeopeaeIeHHOTo Kpyra moTpeduTeneii).

[Ipu BBIIBICHHUH 10 kajg00e MOTpeOuTens ToBapoB (paboT, yCIyr) HEHaJUIeKAIero KayecTBa, a TAaK)Ke OMaCHBIX
JUTSL J)KU3HH, 3/I0pPOBbS, HMYIIECTBA MOTPEOUTENEH U OKpYXKarolel cpepl He3aMeUIMTEIbHO W3BElIaTh 00 3TOM
(benepanbHbie OpraHbl UCMOJHUTEIBHOW BIACTH, OCYIIECTBISIOIIME KOHTPOIbL 32 KA4eCTBOM M 0OE30MacHOCTHIO
TOBapoB (paboT, yciyr).

[Mpuem xanob moTpeOUTENe MOXKET OCYIIECTBIATHCS 4Yepe3 MHOTO(YHKIIMOHAJBHBIC IEHTPHI MPEIOCTABICHUS
rOCYJapCTBEHHBIX M MYHUIIUTIAIBHBIX YCITYT.

Cratp1 45. [IpaBa o011ecTBEeHHbIX 00beAUHEHMIT MOTPeduTe el (MX accouuanuii, COX30B)
1. I'paxxnane BIpaBe 00BeIUHATHCS Ha TOOPOBONBHON OCHOBE B OOIIECTBEHHBIE 00OBbETUHEHNS TIOTpeOuTeNnei (ux

aCCOIMAIIMU, COI03bI), KOTOPHIC OCYIICCTBJISIOT CBOIO JEATEIHLHOCTh B COOTBETCTBHU C YCTaBaMH YKa3aHHBIX
o0bemMHEHUH (MX acCOIMAIINN, COF030B) M 3aKOHOIaTEILCTBOM Poccuiickoit Deaepanun.
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2. OOwecTBeHHbIE 00BEINHEHUS IOTpedUTeNell (MX accoLManny, CO03bl) Al OCYIIECTBICHHUS CBOMX YCTaBHBIX
LeJiel BOpase:

- y4acTBOBaTh B pPa3pabOTKe 0O0sA3aTeNbHBIX TpeOOoBaHWI K ToBapaM (paboTam, yciayram), a TakKe IMPOEKTOB
3aKOHOB M MHBIX HOPMAaTHBHBIX MPaBOBBIX akTOB Poccuiickoit denepanuu, peryaupyonpx OTHOLICHUS B 001acTH
3aIUATHI PaB MOTPEOUTEICH;

- IPOBOJHTH HE3aBUCHUMYIO 3KCIIEPTH3y KauecTBa, O€30IacHOCTH TOBAapoB (paboT, ycnyr), a TaKKe COOTBETCTBHS
MOTPEOUTENBCKUX CBOWCTB TOBApOB (padoT, YCIIYT) 3asSBICHHON MPOJABIIaMHU (M3TOTOBUTEIISIMY, UCITOTHATEIISIMH )
nHpOpPMAIINH O HUX;

- OCYUIECTBIJISITh OOIIECTBEHHBIH KOHTPOJIb 3a COOJIONEHHEM MpaB MOTpPeOUTENeld W HampaBisiTh B OpraH
TOCyJapCTBEHHOTO HAA30pa W OpPraHbl MECTHOTO CaMOyIpaBlieHWs HMHQOpManuio o (akrax HapylIeHHH TpaB
norpebuTeNell A7s MPOBEACHUs NMPOBEPKH STHX (PaKTOB M NPHUHATHS B CIydae WX IMOATBEPKICHHUS MeEp MO
MPECEYCHNI0 HApYIICHWH TpaB MOTpeduTeNnel B TMpeaesiax IMOJHOMOYHHA YKa3aHHBIX OPTraHOB, y4acTBOBATH B
MPOBEJICHUU SKCIEPTH3 10 (aKTaM HapYLICHUH MpaB MOTpeOUTENel B CBA3M ¢ oOpauieHusiMu notpeduteneii. [Ipu
OCYIIIECTBIICHUH OOIECTBEHHOTO KOHTPOJISI 00IECTBEHHBIE 00BEIMHEHNUS TIOTPpeOUTENeH (MX aCCOIMAIIUH, COIO3bI)
HE BIpaBe TpeOOBATh OT HM3TOTOBUTENEH (WMCIIONHUTENEH, MPOJABIIOB, VIIOJHOMOYEHHBIX OpTaHW3alMid WIH
YIIOJIHOMOYEHHbIX ~ WHAMBHUIYaJbHBIX  NpEANpPUHMMATENEH, HUMIIOPTEPOB)  MPEACTAaBICHHE  JOKYMEHTOB
(BBITIOTHEHWE NIEHCTBUI), 00S3aHHOCTE MPECTaBICHIS (BBHIITOJIHEHNS) KOTOPBIX MO TPEOOBAHHIO MOTPEOUTENS HE
YCTaHOBJIEHA 3aKOHOM;

- pacnpocTpaHsATh HHPOPMAIHIO O MpaBaxX NOTpeOHTeNel U 0 HEOOXOAUMBIX JICHCTBHUSX IO 3alIUTE dTHX IMPAaB, O
pe3yabTaTax CpaBHHUTEIBHBIX HCCIENOBAaHUA KadecTBa TOBapoB (paboT, yciyr), a TakkKe WHYI WHGOpPMAIHIO,
KoTopasi OyleT crmocoOCTBOBATh peali3alydd IMpaB M 3aKOHHBIX HMHTepecoB moTpebuteneil. I[lyOnmkyembie
00IIeCTBeHHBIMA OOBEAMHEHUSIMHU MOTpeduTenell (MX accomMalusMHU, COI03aMH) pe3yiIbTaTbl CPaBHUTENBHBIX
HCCIIeI0OBaHU KayecTBa TOBapoB (paboT, YCIIyT) HE SIBIISIOTCS PEKIaMON;

- BHOCHUTH B (herepanbHble OpraHbl MCIIOJHUATENBHON BIIACTH, OPTaHM3ALNU TIPEIOKEHHUS O MPUHSATHH MEp IO
MOBBIIICHUIO KauecTBa TOBapoB (paboT, ycnyr), MO MPHUOCTAHOBJICHUIO MPOM3BOACTBA M pEaM3allMd TOBApOB
(BBIMOSIHEHMST pa0OT, OKa3aHWs YCIYr), MO OT3BIBY C BHYTPEHHEr0 pBIHKA TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIINX IPEIBIBIIEMbBIM K HAM W YCTAaHOBIIEHHBIM 3aKOHOAATeNbCTBOM Poccuiickoit deneparun o
TEXHUYECKOM PEryJIUpOBaHUU 00S3aTeNbHBIM TPeOOBAHUM;

- BHOCUTH B OpraHbl MPOKYpaTypsl 1 (efepabHbIe OpraHbl UCIIOHUTEIBHOW BIACTH MaTEPHaiIbl O MIPUBIEYCHNHN K
OTBETCTBEHHOCTH JIMII, OCYIIECTBISIOUINX MPOU3BOJICTBO M PEAIM3ALMIO TOBAPOB (BBIMOJIHEHUE padoT, OKa3aHUE
yCIIyT), HE COOTBETCTBYIOIIMX TPEIBIBISIEMbIM K HUM 00513aTelIbHBIM TPeOOBAHUSM, a TaKKe HapyIIAONIUX TIpaBa
nmoTpeduTeNel, yCTAHOBJICHHBIE 3aKOHAMU M MHBIMHA HOPMAaTHBHEIMHE ITPaBOBEIME akTaMu Poccuiickoit @enepanuu;
- 00pamaTeCs B OpraHsl NPOKYpaTyphl ¢ MPoch0aMH MPUHECTH MPOTECTHI O IPU3HAHUN HEJCHCTBUTEIBHBIMU aKTOB
(henepambHBIX OPTaHOB UCITOJIHUTEIHLHOM BIIACTH, aKTOB OPTaHOB MCIIOTHUTEIHLHOHN BiIacTH CyOBheKTOB Poccuiickoit
denepanru U aKTOB OPraHOB MECTHOTO CAMOYIMpPABJICHHsI, IPOTUBOPEYALMX 3aKOHAM W HHBIM PETYIHPYIOLINM
OTHOIIIEHUS B 00JIACTH 3alUTHI IIPaB MOTpeOnTENelf HOPMAaTUBHBIM ITPABOBBIM akTaM Poccuiickoit @enepannu;

- oOpamarbcs B CyObl C 3asBICHUSAMHM B 3alIUTy NpaB IMOTPeOMTENEH M 3aKOHHBIX HHTEPECOB OTAEIBHBIX
norpeburenel (rpynmsl TOTpeOUTENeH, HEOTPEIEIEHHOTO Kpyra moTpeouTenei);

- Y4aCcTBOBaTh COBMECTHO C OPTaHOM TOCYAApCTBEHHOTO Haa30pa B (JOPMHUPOBAHUN OTKPBITHIX M OOMIEIOCTYITHBIX
rOCYAapCTBEHHBIX HH(POPMAIIMOHHBIX PECYPCOB B 00JaCTH 3allUTHI MTPaB NOTpeOUTENeH, kauecTBa U 6€30IaCHOCTH
TOBapoB (paboT, yciyr).

Cratb 46. 3amuTa NpaB U 3aKOHHBIX HHTEPECOB HEOMpPeAeJeHHOT0 KPyra norpeouTrelieii

Opran rocylapcTBEHHOTO Haj30pa, OPraHbl MECTHOTO CaMOYIpAaBJicHHs, OOIIECTBEHHBIC OOBEIUHCHUS
norpebuTenell (MX accolualiy, COIO3bI) BIPAaBE MPEABSIBIATh HCKH B CYIbl O MPEKPANICHUH MPOTHBOINPABHBIX
NEHCTBUI W3rOTOBHUTENS (UCIOIHUTENS, NPOJAABIA, YIOJIHOMOUYEHHOW OpTraHU3alid WM YIIOJHOMOYCHHOTO
WHAWBHTyaJIbHOTO TIPEIIPUHUMATENS, UIMIIOPTEPa) B OTHOIIIEHUH HEOIPEISIIEHHOTO Kpyra MOTpeOuTemne.

[Ipu ymoBIeTBOpPEHUH TAKOTO HCKa CyJA OOS3bIBaC€T NMPABOHAPYIIUTENS JOBECTH B YCTAHOBIEHHBIA CYJAOM CpPOK
4epe3 cpelcTBa MacCOBOM MH(POPMAITUK WIIM HHBIM CIIOCOOOM JI0 CBEIEHHS IOTPEOHTEIEH peleHne cya.

BerynuBiee B 3aKOHHYIO CHIJIY PEIICHHE Cyla O MPU3HAHWU JCHCTBUN WU3rOTOBUTENS (MCIONHUTENS, MPOAABIA,
yr[OJIHOMO‘iCHHOﬁ Oopranuvs3anyvu HWJIK YIIOJJHOMOYCHHOI'0O HWHAWBUAYAJIBHOTO MPCANPUHUMATECIIA, HMnopTepa)
MPOTHBONPABHBIMA B OTHOIICHWH HEOIPEJCICHHOTO0 Kpyra TOTpeduTeneid o0s3aTenbHO UIS  Cyla,
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paccMaTpUBAOIIETO MCK MOTPEOUTENs O 3allUTe €ro MpaB, BOZHUKIIUX BCIEACTBHE HACTYIICHHS TPa)IaHCKO-
ITPpaBOBLIX HOCHCIICTBI/Iﬁ I[eﬁCTBHfI HU3TOTOBUTEIIA (HCHOHHI/ITCHH, nmpoaasua, ynOHHOMO‘IeHHOﬁ Opranuvsanyvu HJiInd
YIIOJIHOMOUYEHHOTO MHMBHIYALHOTO MPEANPUHAMATEINS, UMIIOPTEPA), B YACTH BOIIPOCOB, UMEIH JTH MECTO TaKHE
I[eI\/'ICTBI/IH 1 COBCPLICHBI JIU OHU HU3TOTOBUTCIIEM (I/ICHOJ'[HI/ITCJ'ICM, npoaaBuoM, YHOJ'IHOMOLICHHOI‘/'I OpI‘aHI/BaHI/ICﬁ
WM YIOJHOMOYEHHBIM HHANBUAYAIBHBIM MPEIIPUHIMATETICM, HMIIOPTEPOM ).

OIHOBPEMEHHO C YIOBIETBOPCHHEM HCKa, MPEIbSIBICHHOTO OOIIECTBECHHBIM OOBEAMHEHUEM IOTpeOHTeNneh (ux
accomuanuel, COI30M), OpraHaMH MECTHOTO CaMOYIpaBJICHHsT B HWHTEpecaXx HEOMPENeIEHHOTO Kpyra
notpebuTeNel, cyl MPUHUMAET pEHICHHE O BO3MEHICHHU OOIECTBEHHOMY OOBEIUHEHUIO TMOTpeduTeneit (ux
accoluaIyy, COo3y), OpraHaM MECTHOTO CaMOYINpPAaBIECHHs BCEX MOHECEHHBIX MO JAely CYIeOHBIX H3ACPHKEK, a
TaK)Ke WHBIX BOZHHKIIHUX JO OOpallleHHs B CyJ M CBA3aHHBIX C PACCMOTPECHUEM Jiella HeOOXOJAUMBIX PacXofioB, B
TOM YHCJIC PAaCcXOJIOB Ha MPOBEICHUEC HE3aBUCHMOMN 3KCIIEPTHU3BI B CIydac BBIABICHUS B PE3yJIbTaTe MPOBEIACHUS
TaKOU AKCIIEPTU3HI HAPYIICHUS 00s13aTeIHHBIX TpeOOBaHU K TOBapaM (padoTam, yciryram).

31paBCTBYIiTE, YBaXKaE€MbIii MOCETUTENb caiita www.proekt-007.ru !

Co3naBass moA0OpKy HOPMAaTHBHO-TIPABOBBIX AaKTOB (3aKOHBI, TOCTAHOBJIEHUS, NpaBWiIa W T.JA.) U
MOJJIEP)KUBAsl €€ B aKTyaJIbHOM COCTOSIHUM, ITyTEM CBOEBPEMEHHOI'O BHECEHUS B O(PHUIIMATIbHBIE TEKCTHI
IIPUHATBIX U3MEHEHMH M JONOJIHEHMH, Mbl XOTEIU IPEJOCTaBUTh BaM BO3MOYKHOCTb CaMOCTOSITEIBHO
MOJly4YUTh OTBETHl U3 IEPBOUCTOYHMKA (TEKCTa 3aKOHA) HAa BCE BOIPOCHI, KOTOpPbIE MOIYT Yy Bac
BO3HUKHYTb IIPU PA3pELICHUN Balllell KOHKPETHOM CUTYyalUH.

Haneemcs, 9ro HaM ynanoch MOMOYb BaM pa3o0paThCsi BO BCEX BO3HHUKIIUX BOIPOCax, HE mpuberas K
IIOMOUIY JOPOTOCTOSLIMX IOPUCTOB M aJBOKAaTOB. EciiM 3TO Tak, TO MBI pajibl, YTO Bbl COKOHOMUJIM CBOE
BpEMS U JIEHBI'H.

Bo3mokHO, Bbl 3axoTHTE MOOJAarofapuTh Hac 3a MPEJOCTABICHHYIO HMH(POPMALUIO U IOXEPTBOBAThH
HEMHOTO JICHEKHBIX CPEACTB Ha pa3BUTHUE HAIEro caifita. 1o ObUIO Obl OYEHb KCTAaTH, T.K. JOXOJ OT
peKJIaMbl Ha caiiTe HEBEJIMK U Mbl IEPUOJMUECKU HCIIBITIBAEM (PMHAHCOBBIE 3aTPyTHEHMUS.

VY Hac UMEIOTCS 3JEKTPOHHBIE KOIIEIbKU (CueTa) B ABYX 3JIEKTPOHHBIX IUIATEKHBIX cUcTeMax ‘“SHieKc-
Henbrn” u “Webmoney”. Mpl Oynem Bam Onaromapsbl, ecau Bbl chemaere mnepeBoa Jro0oO#,
HeoOpeMeHUTEeNbHOMU U1 Bac 1eHexHOi cyMMBbl Ha OJIMH M3 HU)KEYKA3aHHbBIX KOLIEIBKOB (CUETOB).
Howmep komenska (cuera) B cucteme Annekc-Jlensru: 41001983450449

Howmepa xomenbkoB (cuetoB) B cucteme Webmoney: R394693512487 wnu 2367571434377

Eciu Bbl HuKkorza He MMenu Jefa € ATHUMM IUIATEKHBIMU CUCTEMaMM M BaM CJI0XHO ¢ HUMH
pa3dupartbcs, TO MOXKHO CJIeNaTh MEPEBOJ OYEHb MPOCTHIM criocoOoM. IIpakTudyecku B Kax10i TOProBoi
TOYKE (MarasuHbl, CaJOHbl CBSI3U U T.J.) MUMEIOTCS IUIaTEXHbIE TEPMHHAJBI, C TOMOIIBIO KOTOPBIX
MOMOJIHAIOT OajlaHC Ha TejnedoHe M AeNaroT MpouMe IulaTeku. B MeHIo TepMmuHana BblOepuTe paszen
“IlnarexHble cUCTEMBbI, 3aTeM BblOepute cucremy ‘“Snnexc-enpru” wim “Webmoney”, BBeaute
COOTBETCTBYIOLIMI HOMEp cyUeTa U BHECUTE Ha CUeT JIIoOyIo JIEHE)KHYI0 CymMMy Ha Baie ycMotpenue.
Mgl 6ynem pajbl 1r060i puHaHCOBOM oMol ¢ Bamieit cropons!!

C yBaxxenueM, Cepreii [leTpos.
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http://www.webmoney.ru/
https://money.yandex.ru/
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